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Primary care and palliative care 
What is CareSearch? 

What is the Nurses Hub? 
Is it useful? 



Palliative care  
• Cure is not the goal of care 
• Physical, psychosocial, care planning elements 
• Referral based, co-morbidity, multidisciplinary 
• Patient and family as unit of care 
• Care provided in many settings 
• Many health professionals 
• Often a family carer 
 



• At home/Across settings 
– Specialist services, Other Clinical specialist 

services, Acute hospital, RACFs, Community, 
Rural and remote 

• Different roles 
– Generalist (RN, EN), Clinical  

specialist, Nurse practitioner  
• Multidisciplinary team 

Palliative care in the community 



The expanding evidence base 
• Evidence and guidance is growing.  

– 75 trials & 11 systematic reviews being published 
every day [Bastian et al, 2010] 
 

• How do individuals, services and systems 
know about, find, select what is important and 
ensure its use?  
– e.g. Family caregiver psychosocial  

and bereavement support guidelines;  
COMPAC Guidelines; EAPC Pain  
systematic reviews/guidelines 



What is CareSearch? 
• Funded by Australian Government under 

National Palliative Care Program 
– Those providing palliative care 
– Those needing palliative care and  

their families, carers and friends 
 

• Website and online resources 
 

• Knowledge Translation framework  
– Facilitate access to, and use of, evidence in 

practice 





Why a Hub? 
Initial work 

– Consolidating palliative care evidence base 
Diverse set of health professionals  

– Core responsibility, part of role, occasional role 
Diversity of settings  

– Community, rural, aged care, hospital, specialist  
    

      Different knowledge configurations 



Why a Nurses Hub? 
• Largest group of health care providers 
• Nurses in all care settings 
• Palliative care is being provided in primary 

and community settings  
• Nurses want access to  

evidence and practice  
information that meets  
their needs 



What is a Hub? 
• Discrete set of content and resources that meets 

information and practice needs of a particular 
professional group 

• Priority to resources developed for the specific  
context or environment 

• Information and resources organised for easy and 
rapid use  



• Resource within a resource 
• Pages written for nurses, reviewed by nurses 
• Built on evidence 
• Making evidence active 
• Focus and context of 

the content and  
resources is  
“for nurses” 
 
 

CareSearch Nurses Hub 



Developing the Nurses Hub 
• CareSearch Quality Processes 
• Content Identification 

– CareSearch Evaluation 
– Review of systematic reviews on nurses and palliative care 
– Review of existing clinical and care content 
– Web search for useful online resources 

• Development Group 
– Nurses Hub Working Group 

• Internal review 
– National Advisory Group 

• User testing 
• External peer review 

– Palliative Care Nurses Australia 
• Ongoing monitoring and updating 
• Nurses[HUB]news Advisory Group 











About the nurses[HUB]news 
• Prompt and a resource 

– Free and online 
• Monthly update 

– What’s news  
– Free full text review or clinical trial 
– Highlight an online resource 

• Bimonthly focus topic (e.g. aged care, heart 
failure, supporting carers) 

• Nurses Views 
 



So, is the Nurses Hub useful? 
• Web usage 

– Nurses Hub: 101,388 page views in 10/11 or 278 page views a day 

• Nurses Hub Evaluation 
– Online user survey (n=233) and stakeholder interviews (n=11) 
– 98% of survey respondents would recommend Hub 
– 30% believed Nurses[HUB] had helped them to make changes to 

palliative care practice in their service 
– All stakeholder interviewees thought that the Nurses[HUB] was a 

useful direction for CareSearch. 

• Nurses[HUB]news 
– Over 1,000 subscribers 

 
 



Other resources for primary care 

• GP Hub 
– Practical information and resources for 

general practice 
• PubMed Search Filters 

– Shortcut to literature 
– Free full text limit 

• Patient & Carer Resources 
 







Summary 
• The Nurses Hub provides instant access to 

profession appropriate palliative care evidence 
and resources 

• A related hub (Aged Care Facilities)  
is planned for release in 2012 

• Other useful primary care  
resources are available on  
CareSearch  
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www.caresearch.com.au 
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