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• A website that enables access to 
information and resources

• A Project that:
– Finds research evidence
– Develops content using defined quality processes
– Supports moving evidence to practice

CareSearch palliative care knowledge network



• The World Health Organisation and Palliative 
Care Australia have both identified that a 
public health approach to palliative care 
needs to respond to all community needs and 
expectations including those of 
disadvantaged, marginalised and culturally 
and linguistically diverse groups (Sepúlveda 
et al 2002, PCA 2005).

Public Health Approach 



• Public health looks at the social, 
environmental and behavioural 
determinants of health and health 
service delivery in Australia. 

• It identifies groups that may have 
differential access to resources and 
services, or who may have specific 
needs in ensuring equitable care.

Public Health: Specific Populations



• Uses a structured process to identify specific 
populations
– Australian Bureau of Statistics data 
– Consultation with National Advisory Group
– Review of the palliative care literature 
– Policy priorities 

CareSearch: Public Health Approach



• Purposes:
– Raise awareness for clinicians of those 

with specific care needs
– Identify resources that can support 

individualised care and increases equitable 
access

– Provide targeted information for patients, 
families and the community

CareSearch: Specific Populations



• All materials on the website are 
developed and peer reviewed by 
Australian health professionals:
– Relevant to palliative care
– Trustworthy
– Reflect the best available evidence

CareSearch: Quality Processes



• Outline population based approach to the 
development of the Specific Populations 
pages within CareSearch 

• Quality processes involved in producing the 
content

• Multicultural pages as example of 13 specific 
populations within CareSearch

Multicultural as an example



• Australia is home to over 20 million people 
• One in four of Australia's population was born 

overseas
• The Australian Bureau of Statistics¹ in 2006 

found Australians reported more than 250 
different ancestries 

• 28% of the population selected two ancestries

Rationale for inclusion

1. ABS  2006 Census of Population and housing, Language spoken at home



Identifying content
• Search of published literature 

– Structured search approach
– Australian literature 

• Indentifying resources
– Web search
– Departments, organisations, peak bodies



Content Development
• Reviewing literature 
• Working in partnership

– Multicultural Communities Council of SA
– Multicultural SA / Interpreting and 

Translating Centre



Content Development
• Two corresponding pages:

– Clinical Practice – with information for 
clinicians on care issues for CALD patients 
and their families

– Patient and Family - with translated 
information for consumers on issues they 
may face

• Associated PubMed Search Topic



• Structured process 
– Internal comments from two people in the 

field – such as those working in services 
with CALD populations

– Formal peer review from expert, academic, 
peak body (such as those with a record of 
authorship on the subject) 

Content Review



• English is the only language spoken at home 
in 78% of households
BUT..

• Almost 400 different languages were spoken 
in homes across Australia by nearly 3 million 
people

Additional Resources



Translating existing content
• Seven DVDs revoiced into 3 languages 

other than English
– Identified from the Australian Bureau of 

Statistics¹ (main language spoken at 
home)

– Italian, Greek, Cantonese

1. ABS  2006 Census of Population and housing, Language spoken at home



• Promote pages to intended audiences
– What’s new in CareSearch, @CareSearch 

newsletter
– Promotion through palliative, community and 

multicultural newsletters
– Mail outs to services 

Content Dissemination

























• A public health approach to palliative care 
needs to respond to all community needs and 
expectations including those of culturally and 
linguistically diverse groups. 

Summary



• It is vital that the palliative care community 
have access to relevant evidence-based 
information and resources to support the care 
of specific populations.

• Providing clinically and culturally appropriate 
evidence based care is one way in which 
CareSearch can support clinicians and 
consumers.

Summary



• In looking to provide evidence-based 
information about people with palliative care 
needs it is apparent that there is no one size 
fits all. 

• CareSearch has been slowly ‘extending its’ 
reach’ by providing information and 
developing materials to many of the groups in 
the community who have specific needs. 

Specific Populations



CareSearch would like to thank the many people 
who contribute their time and expertise to the project including 
members of the National Advisory Group and the Knowledge 
Network Management Group.

CareSearch is funded by the Australian Government 
Department of Health and Ageing as part of the National 
Palliative Care Program.

www.caresearch.com.au
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