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• A website that enables access to 
information and resources

• For health professionals involved with 
palliative care as their major role, or as part 
of their health care role 

• AND for patients, families and community

CareSearch palliative care knowledge network
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HONCODE and HealthInsite are two symbols that are awarded to health websites that have quality processes in place
These are a sign of quality, trustworthy information.
HONCODE is international and HealthInsite is Australian




Palliative Care
• Palliative care is an approach that improves the 

quality of life of patients and their families facing 
the problem associated with life-threatening 
illness, through the prevention and relief of 
suffering by means of early identification and 
impeccable assessment and treatment of pain 
and other problems, physical, psychosocial and 
spiritual. 

World Health Organisation, 2006
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Palliative Care
• Increasing importance of palliative care 

within the health system
– Ageing population (dementia)
– Chronic diseases
– Co-morbidities

• Over 130,000 people die each year in 
Australia and half of those are seen to be 
expected deaths
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Online Resources
• The internet should be regarded as an 

important tool in the suite of evidence-based 
resources that nurses use (Estabrooks et al 
2003)

• It has been shown that over 85% of nurses 
use a computer for some aspect of their 
work, with over 49% accessing the internet 
for clinical use (ANF, 2007) 
Estabrooks CA, O’Leary KA, Ricker KL and Humphrey CK (2003) The internet and access to evidence: how are nurses 
positioned? Journal Advanced Nursing 42 (1) 73 -81

Hegney D, Buikstra E, Eley R, Fallon T, Gilmore V and Soar J. Nurses and Information Technology: Final Report. 
Commonwealth of Australia 2007.



Nurses  Hub?

• In recognition that Nurses are the largest 
group in the health workforce and provide 
most direct patient and family care, 
CareSearch looked at how to meet nurses’ 
diverse information needs and to link to the 
evidence about what is known to be effective

• The CareSearch Nurses Hub was launched 
in August 2010



What is the Nurses  Hub?

• The Nurses Hub is a collection of information, 
tools and resources developed to form a ‘hub’ 
of knowledge

• These pages help to link the specialist and 
academic evidence base to the information 
and care needs of those nurses providing 
practical support to palliative patients in any 
setting of care



Developing the Hub

• The pages were written (and reviewed) by 
nurses based on a review of the literature

• They are intended for nurses in any setting, 
not just specialist palliative care 

• Palliative Care Nurses Australia provided 
formal external peer review on these pages

• Usability testing was performed 



What is the Nurses Hub for?

• The information and resources provided within 
the nurses [HUB] have been developed and/or 
collated to support nurses in their practice 

• They are not intended to provide specific 
answers to questions, nor will they provide 
prescriptions or templates for practice 

• They are intended to prompt nurses to further 
explore ideas and concepts and to examine their 
existing practice



Why you should access the Hub

• You will find palliative care information written for 
nurses. You don’t need to be a palliative care 
nurse to visit the website, there is relevant 
information for any nurse in any setting.

• All pages have been written by nurses and 
reviewed by nurses. They are commented on by 
two people and then formally peer reviewed. 
Reviewers are clinicians, academics, researchers 
working in palliative care.



Why you should access the Hub

• You can print off pages to use for in-service, to 
put in the tearoom for everyone to read, or to 
take for education sessions

• A Free Full Text article is available on every 
page to download and read

• Links are provided to quality-reviewed websites 
and documents

• It is freely available and can be accessed at any 
time, day or night



Why online?

• Maintaining currency of knowledge

• Widespread use and application

• Support consumers in an online environment









• Complement the Clinical Practice Pages

• Issues of relevance to nurses 

• Can link to more detailed information if 
needed

Clinical Practice
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Areas of Practice

• Similar to the Professional Groups section

• Provides information for nurses working with 
patients in different areas of practice, eg: 
- Oncology
- Neonates 
- Multicultural areas of practice
- HIV / AIDS
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Research

• Nurses will often have an association with 
research

• They may work in research

• They may look after patients who are 
involved in research 

• Evidence Based Practice information also 
complements the ‘Finding Evidence’ section
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Education

• Education is integral to the role of many 
nurses

• Many nurses provide education to colleagues 
or to patients

• All nurses need to keep up to date with their 
own professional development

• This section complements the ‘Education’ 
section
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Policy, Quality, Standards

• Information for managers and those who 
have an interest in quality improvement

• Also find information on public health 
approaches to palliative care
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Nurses Providing Palliative Care

• Information about palliative care nursing, and 
about working in specialist palliative care

• Special interest group information 
complements the ‘Professional Connect’ 
section
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Resources

• Resources can be found here, such as books 
and links to other websites
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nurses[HUB]news

• Regular ‘what’s new’ updates

• A monthly electronic newsletter

• Nurses views

• Features 6 times a year
• A nurse in the spotlight
• A case study/discussion starter
• Clinical uses
• Evidence based practice piece
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About the Nurses Hub

• What it is and how it started

• Site map

• Acknowledgements

• Disclaimer

Presenter
Presentation Notes








• At any time, nurses working in Oncology may 
need good quality, current information to help 
support care of patients at the end of life

• CareSearch provides relevant resources for 
any nurse in any setting via the nurses hub

CareSearch Nurses Hub
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• There for everyone (publically available)

• There when you need it (24 hours a day)

• There at no cost (FREE)
– Free monthly newsletter

• No need to register

CareSearch Nurses Hub
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CareSearch nurses hub is free and publically available.
The benefits of online information is that it is always there to access





• All materials on the website are developed 
and peer reviewed by Australian health 
professionals to ensure:
– that they relate to palliative care
– that they are trustworthy and reflect the best 

available evidence
– that, where possible, the evidence relates to 

rigorous research work

Quality Processes
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CareSearch quality processes are built into every process and evident in every page.
All content pages are reviewed informally and formally, as well as being written for the target audience (eg, readability scores)
All pages where possible are based on research evidence






CareSearch would like to thank the many people 
who contribute their time and expertise to the project including 
members of the National Advisory Group and the Knowledge 
Network Management Group.

CareSearch is funded by the Australian Government 
Department of Health and Ageing as part of the National 
Palliative Care Program.

www.caresearch.com.au
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