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Nurses and the Internet
It has been shown that over 85% of 

nurses use a computer for some 
aspect of their work, with over 49% 

accessing the internet for clinical use 
(ANF, 2007)

Hegney D, Buikstra E, Eley R, Fallon T, Gilmore V and Soar J. Nurses and Information Technology: Final Report. 
Commonwealth of Australia 2007.



Online Resources
• The internet should be regarded as an important 

tool in the suite of evidence-based resources that 
nurses use (Estabrooks et al 2003)

• In this age of technology, the internet is increasingly 
becoming an important source of information for 
patients (Penson et al, 2002)

Estabrooks CA, O’Leary KA, Ricker KL and Humphrey CK (2003) The internet and access to evidence: how are nurses 
positioned? Journal Advanced Nursing 42 (1) 73 -81

Penson RT, Benson RC, Parles K, Chabner BA, Lynch TJ (2002) Virtual Connections: Internet Health Care The 
Oncologist 7: 555-568



• A website that enables access to 
information and resources

• For health professionals involved with 
palliative care as their major role, or as 
part of their health care role 

• AND for patients, families and community

CareSearch palliative care knowledge network





• All materials on the website are 
developed and reviewed by Australian 
health professionals
• to ensure that they relate to palliative care
• that they are trustworthy and reflect the   

best available evidence
• where possible the evidence relates to 

rigorous research work.

Quality processes



Evidence based approach

• An evidence based approach is one that 
looks to the evidence to answer clinical 
and service related questions, using the 
best available evidence to do so
• About Evidence section
• Finding, appraising, applying, generating and 

communicating evidence
• Reduce evidence-practice gaps



Evidence based approach
• Website design and development

Research from IT, education and psychology
• Physical design of the pages – how people 

scan web pages
• How pages are worded and presented



Searching for Information

• Google
– ‘Palliative care’ = 4.7 million results
– 288,000 pages from Australia

• CareSearch
– Gateway to quality evidence based online 

palliative care information and resources



PubMed Topic Searches

• 17 million citations going back to the 50’s. 
Narrowing your search to one relevant 
topic can be difficult and time-consuming
• 50+ topic searches available
• English, palliative care related literature
• Quick, real time (always current)
• Designed to find highest level of evidence
• Embed evidence and expertise into one click









Content Pages
• 300 pages on palliative care topics
• Sections for consumers and for health professionals
• Subject to quality review processes

– Each page is reviewed twice initially (NAG, clinicians, 
academics, researchers, peak bodies, national 
organisations)

– Each page has formal peer review, usually by an expert in 
that field 

– Content pages follow described search method





Clinical applications

Improve patient outcomes through treatment 
and practice 

Scenario:
• A patient with intractable hiccups
• Search the literature via the 

palliative care filter for evidence
to support practice











Clinical applications
• Patient and carer support

• Direct patients, families and 
friends to pages that have been
specifically written for them

• Download relevant resources
to hand out, helping facilitate 
conversations











Clinical applications
Facilitate evidence-based practice
Scenario:
• A patient presents with severe dyspnoea
• Different approaches to treatment
• Which is best practice?

– Nebulised morphine
– Oxygen 

• Take best evidence and use to support 
discussions





Education opportunities for others

• Provide CareSearch packs at in-service
• Find an article to present at journal club
• Download information to take to RACF







Education opportunities for others

Scenario
• On average GP’s see only 3 –

5 palliative patients per year

• You worry that they may not 
have up-to-date resources

• Direct them to the GP pages





Education opportunities for yourself

• Find University courses, 
short courses, web 
based learning modules

• Get the latest evidence 
to support your study





News and Updates

• What’s new on CareSearch
• What’s new in the community
• What’s new in literature
• @CARESEARCH
• Register for page alerts



Summary
• Importance of evidence in practice
• Online resources are increasingly being 

used to disseminate information / evidence 
and to find information by both clinicians and 
consumers

• Play safe: CareSearch provides a resource 
for trustworthy and current information



www.caresearch.com.au



CareSearch would like to thank the many people 
who contribute their time and expertise to the project including 
members of the National Advisory Group and the Knowledge 
Network Management Group.

CareSearch is funded by the Australian Government 
Department of Health and Ageing as part of the National 
Palliative Care Program.

www.caresearch.com.au


	¹Jennifer Tieman, ¹Deb Rawlings, ²Rosemary Cooper�
	Nurses and the Internet
	Online Resources
	CareSearch palliative care knowledge network
	Quality processes�
	Evidence based approach
	Evidence based approach
	Searching for Information
	PubMed Topic Searches
	Content Pages
	Clinical applications
	Clinical applications
	Clinical applications
	Education opportunities for others
	Education opportunities for others
	Education opportunities for yourself
	News and Updates
	Summary
	www.caresearch.com.au

