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Demonstrate the value of active listening and collaboration to 
develop resources for the aged care sector in support of best 
practice palliative care and care at the end of life.

Today’s aim



palliAGED 
palliAGED was commissioned in 2016 to update and 
replace  information previously contained in the:
• Guidelines for a Palliative Approach in Residential 

Aged Care (APRAC) and 
• Guidelines for a Palliative Approach for Aged Care 

in the Community Setting (COMPAC).



palliAGED 
structure –

online 
evidence 
informing 
practice across 
38 topics

Practice 
Centre

Evidence 
summary

Evidence 
synthesis

What can I do?
What can I learn?
What can my organisation do?



Having aged care in both websites was 
confusing - consolidating our resources for 
the aged care sector was a priority. 

In 2017-2020 the CareSearch Engagement 
Project developed and tested a new 
framework aimed at identifying information 
channels and exploring needs across 
diverse sectors. 

palliAGED 
listening



Aged care told us:
The Royal Commission 
into Aged Care Quality 
and Safety announced in 
2018 reflects the need 
for support with 
increasing complexity

Care workers 
make up more 
than 70% of the 
workforce but 
receive the least 
training and 
support

Evidence-based 
practice is new 
but welcomed

Prevalence of chronic 
life-limiting illness is 
increasing among 
older community 
members

Resident acuity has 
increased and many 
have a diagnosis of 
dementia

New graduates lack 
training & experience 
in palliative care and 
aged care

Concern about 
the pA Toolkit 
closure 



Resources for care workers and nurses new 
to the sector.
Developed with 10 experts from or working 
with the sector.palliAGED 

Responding

CareSearch 
RAC Hub

palliAGED 
Practice 

Tip Sheets



The palliAGED Tip Sheets – March 2019

37 topics aligned with scope of practice 



Inside the palliAGED Practice Tip Sheets



Inside the palliAGED Practice Tip Sheets



Uptake of 
palliAGED 
Tip Sheets

Data as of March 2022



“As we have just been through a reaccreditation audit, 
I was able to see first hand staff using knowledge 
gained through these resources to answer questions 
from the auditors! 

Auditors did ask about challenges with accessing 
education in our location and I used these resources 
as a perfect example of how effective easy to 
understand resources work”

Uptake of 
palliAGED 
Tip Sheets

Data as of March 2022



• Pop-up invitations for comments within 
palliAGED webpages.

• Discussions with 8 provider organisations 
using the Tip Sheets in aged care facilities.

• Conference attendance to provide 
resources and hear what people had to say.

• Unsolicited feedback and discussion with 
Opal Healthcare.

palliAGED 
listening



Brilliant resources that could be extended through:

More information around 
case conferences and 
pain control would be 
helpful

More information 
on the care 
phases from 
diagnosis to death

Development of 
induction programs 
providing a quick start 
orientation package 

Greater emphasis on 
communication which 
remains a challenge

More on using SPICT



• Ten modules taking 10-15 minutes or less 
to complete

• A manual containing more detailed 
information with an emphasis on what to 
say

• Available online or for local LMS hosting

palliAGED 
responding –

Development 
of Introduction 
modules



palliAGED Introduction modules for nurses



Care Issues

palliAGED Introduction modules



palliAGED Introduction module manual



Uptake of 
palliAGED Tip 
Sheets & 
modules

Data as of March 2022

More than 1,000 comments on each module



In-built QI questions and discussions with sector told us:

Very useful for quickly 
introducing new 
graduates to care 
considerations in aged 
care

Selected modules 
useful for all staff 
including support 
staff e.g. kitchen, 
cleaning, admin

Great refresher for 
experienced nurses 
entering aged care



In-built QI questions and discussions with sector told us:

4 in 10 felt 
confident in all 
areas of palliative 
care

Communication 
remains a challenge

I need help to better 
support families

Support needed
to improve 
Psychosocial care 
and assessment

I need support to help 
clients with their 
bereavement

1 in 10 lacked 
confidence in all 
areas of palliative 
care



Updated against the evidence and 5 new 
topics added:
• Advanced Dementia Behavioural 

changes
• Complementary therapies
• Quality of life with deterioration and 

change
• Psychosocial care and assessment
• Supporting families

palliAGED 
responding –

2022 update of 
Tip Sheets



Also New:
• Webpage version of all sheets for viewing 

on mobile devices and with active links to 
tools and resources

• Next steps - recommendations for further 
training and action including education 
through the National Program

palliAGED 
responding –

2022 update of 
Tip Sheets



Active listening has helped us to work with the 
aged care sector to develop the resources they 
need and to introduce evidence-based practice.

These resources are an introduction to learning 
and doing more.

Conclusion



Conclusion

Ownership has helped with uptake. The 
challenge is to raise awareness of what is 
available so that everyone can benefit.



www.palliaged.com.au

Twitter: @palliaged

Facebook: CareSearch Project

Thank You for listening

http://www.caresearch.com.au/
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