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1 Overview .............................................  

Introduction 

qÜáë=c~Åáäáí~íçêÛë=dìáÇÉ=áë=Ñçê=é~ääá~íáîÉ=Å~êÉ=éêçÑÉëëáçå~äë=çê=ÉÇìÅ~íçêëK=fí=áë=~=

Åçãé~åáçå=íç=íÜÉ=oÉëçìêÅÉ=háí=mêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=íç=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëK=

qÜÉ=dìáÇÉ=~áãë=íç=~ëëáëí=Ñ~Åáäáí~íçêë=ÇÉäáîÉê=ëìÅÅÉëëÑìä=íê~áåáåÖ=ëÉëëáçåë=Ñçê=éÉçéäÉ=

ïçêâáåÖ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~ääá~íáîÉ=Å~êÉ=é~íáÉåíëI=íÜÉáê=

Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉëK=

qê~áåáåÖ=çê=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=çééçêíìåáíáÉë=~êÉ=ãçëí=ÉÑÑÉÅíáîÉ=ïÜÉå=íÜÉó=

ÉåÖ~ÖÉ=íÜÉ=é~êíáÅáé~åíëK=`çåëÉèìÉåíäó=~ÅíáîáíáÉë=Ä~ëÉÇ=çå=~å=ìåÇÉêëí~åÇáåÖ=çÑ=

é~êíáÅáé~åíëÛ=Ä~ÅâÖêçìåÇëI=~ÅâåçïäÉÇÖÉãÉåí=çÑ=íÜÉáê=ÉñéÉêáÉåÅÉ=~åÇ=~ÄáäáíáÉëI=

~åÇ=~å=~ï~êÉåÉëë=çÑ=íÜÉáê=Å~é~Åáíó=íç=~ÅÅÉéí=åÉï=ÅçåÅÉéíë=~åÇ=áåÑçêã~íáçå=áë=

ÑìåÇ~ãÉåí~ä=íç=ëìÅÅÉëëK==

qÜáë=dìáÇÉ=áë=ÇÉëáÖåÉÇ=íç=ëìééçêí=íê~áåáåÖ=~åÇLçê=ïçêâëÜçé=ëÉëëáçåë=~åÇ=áåÅäìÇÉë=

áåÑçêã~íáçå=Ñçê=ïçêâéä~ÅÉ=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=çê=ãçêÉ=Ñçêã~ä=íê~áåáåÖ=

~ÅíáîáíáÉë=ÅçåÇìÅíÉÇ=çìíëáÇÉ=íÜÉ=áããÉÇá~íÉ=ïçêâ=ÉåîáêçåãÉåíK=^ÇÇáíáçå~ääó=áí=

ÅçìäÇ=ÄÉ=ìëÉÇ=íç=ÅçåÇìÅí=ïçêâëÜçéë=çê=áåÑçêã~íáçå=ëÉëëáçåë=ïáíÜ=ãÉãÄÉêë=çÑ=~=

é~ääá~íáîÉ=Å~êÉ=íÉ~ãK=

fåÑçêã~íáçå=~Äçìí=î~êáçìë=ï~óë=íê~áåáåÖ=ëÉëëáçåë=~åÇLçê=ïçêâëÜçéë=Å~å=ÄÉ=

Ñ~Åáäáí~íÉÇ=áë=áåÅäìÇÉÇK=qÜÉ=dìáÇÉ=çÑÑÉêë=ÑäÉñáÄáäáíó=íç=Éå~ÄäÉ=Ñ~Åáäáí~íçêë=íç=

ÅìëíçãáëÉ=íÜÉáê=ÇÉäáîÉêó=íç=~=î~êáÉíó=çÑ=Öêçìéë=~åÇ=ëÉëëáçå=äÉåÖíÜëK=
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qÜÉ=dìáÇÉ=Åçåí~áåëW=

• ~å=çîÉêîáÉï=çÑ=âÉó=éçáåíë=Ñêçã=íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=~åÇ=íÜÉ=oÉëçìêÅÉ=háí=

• ÖÉåÉê~ä=Üáåíë=çå=Ñ~Åáäáí~íáåÖ=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=~ÅíáîáíáÉë=

• é~Åâ~ÖáåÖ=çéíáçåë=Ñçê=ÇáÑÑÉêÉåí=~ìÇáÉåÅÉë=~åÇ=ëÉëëáçå=äÉåÖíÜë=

• mçïÉêmçáåí=éêÉëÉåí~íáçåëI=áåÅäìÇáåÖ=ëéÉ~âÉêÛë=åçíÉë=~åÇ=ëìÖÖÉëíÉÇ=ÇáëÅìëëáçå=

~ÅíáîáíáÉëI=íÜ~í=Å~å=ÄÉ=ÅìëíçãáëÉÇ=~åÇ=êÉé~Åâ~ÖÉÇ=ÇÉéÉåÇáåÖ=çå=~ìÇáÉåÅÉ=

åÉÉÇë=~åÇ=íáãÉ=

• äÉ~êåáåÖ=~ÅíáîáíáÉë=

• Å~ëÉ=ëíìÇáÉë=

• ~=êÉëçìêÅÉ=äáëíK=

qÜÉ=íê~áåáåÖ=ëÉëëáçå=çéíáçåë=~êÉ=ÇÉëáÖåÉÇ=íç=~ÇÇêÉëë=íÜÉ=åÉÉÇë=çÑ=íÜêÉÉ=í~êÖÉí=

~ìÇáÉåÅÉëW=

• ÜÉ~äíÜ=Å~êÉ=éêçÑÉëëáçå~äë=~åÇ=çíÜÉêë=áåîçäîÉÇ=áå=íÜÉ=éêçîáëáçå=çÑ=é~ääá~íáîÉ=

Å~êÉ=~åÇ=ïÜç=~êÉ=ìåÇÉêí~âáåÖ=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=~ÅíáîáíáÉë=

• ÜÉ~äíÜ=ïçêâÉêë=ìåÇÉêí~âáåÖ=íÜÉ=íê~áåáåÖ=~ë=~=ÅçìêëÉI=ÉáíÜÉê=~ÅÅêÉÇáíÉÇ=

EáåÅäìÇáåÖ=~ëëÉëëãÉåíF=çê=åçåJ~ÅÅêÉÇáíÉÇ=Äìí=ïÜÉêÉ=íÜÉ=íê~áåáåÖ=áë=ãçêÉ=

ëìÄëí~åíá~ä=íÜ~å=~=ëÜçêí=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=~Åíáîáíó=

• é~ääá~íáîÉ=Å~êÉ=îçäìåíÉÉêë=~åÇ=~ìñáäá~êó=ïçêâÉêëK=
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The Resource Kit 

Background 

cìåÇÉÇ=Äó=íÜÉ=^ìëíê~äá~å=dçîÉêåãÉåí=aÉé~êíãÉåí=çÑ=eÉ~äíÜ=~åÇ=^ÖÉáåÖ=~ë=é~êí=

çÑ=íÜÉ=k~íáçå~ä=m~ääá~íáîÉ=`~êÉ=mêçÖê~ãI=íÜÉ=oÉëçìêÅÉ=háí=ï~ë=ÇÉîÉäçéÉÇ=Äó=

tçÇçåÖ~=fåëíáíìíÉ=çÑ=q^cbI=jÉêÅó=eÉ~äíÜ=pÉêîáÅÉ=E^äÄìêóF=~åÇ=jìåÖ~Ä~êÉÉå~=

^ÄçêáÖáå~ä=`çêéçê~íáçåK=

fí=ï~ë=ÇÉîÉäçéÉÇ=áå=êÉëéçåëÉ=íç=êÉëÉ~êÅÜ=áåÇáÅ~íáåÖ=íÜ~í=é~ääá~íáîÉ=Å~êÉ=åÉÉÇÉÇ=íç=

ÄÉ=ãçêÉ=Åìäíìê~ääó=~ééêçéêá~íÉ=íç=ãÉÉí=íÜÉ=åÉÉÇë=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉëK=qÜÉ=oÉëçìêÅÉ=háí=ÄìáäÇë=çå=

êÉëÉ~êÅÜ=ÅçåÇìÅíÉÇ=Äó=h~íÉ=pìääáî~å=~åÇ=^ëëçÅá~íÉë1==ïÜáÅÜ=ëìêîÉóÉÇ=é~ääá~íáîÉ=

Å~êÉ=éêçîáÇÉêë=íÜêçìÖÜçìí=^ìëíê~äá~=~åÇ=ìåÇÉêíççâ=Åçåëìäí~íáçå=áå=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉëK=qÜÉ=oÉëçìêÅÉ=háí=ÅçãéêáëÉëW=

• ~=ëÉí=çÑ=mê~ÅíáÅÉ=mêáåÅáéäÉë=ïáíÜ=ëìééçêíáåÖ=ëíê~íÉÖáÉë=ÇÉëáÖåÉÇ=íç=~ëëáëí=

çêÖ~åáë~íáçåë=~åÇ=áåÇáîáÇì~ä=éê~ÅíáíáçåÉêë=Éñ~ãáåÉ=íÜÉáê=éê~ÅíáÅÉë=~åÇ=

áãéäÉãÉåí=Åìäíìê~ääó=~ééêçéêá~íÉ=Å~êÉ=éçäáÅáÉëI=éêçÅÉÇìêÉë=~åÇ=~ééêç~ÅÜÉë=

• ~=oÉëçìêÅÉ=íÜ~í=éêçîáÇÉë=ÑìêíÜÉê=áåÑçêã~íáçå=çå=Åìäíìê~ä=áëëìÉë=ïÜáÅÜ=~êÉ=

áãéçêí~åí=Ñçê=ã~åó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=fí=~äëç=äççâë=

~í=ï~óë=é~ääá~íáîÉ=Å~êÉ=çêÖ~åáë~íáçåë=~åÇ=áåÇáîáÇì~äë=Å~å=ëìééçêí=íÜÉ=ÅÜçáÅÉë=

çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíëI=~åÇ=éêçîáÇÉ=Åìäíìê~ääó=

~ééêçéêá~íÉ=ëìééçêí=íç=Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉë=

• ~å=~Å~ÇÉãáÅ=aáëÅìëëáçå=m~éÉê=íÜ~í=ÑçÅìëÉë=çå=íÜÉ=ÉñéÉêáÉåÅÉë=~åÇ=ÄÉäáÉÑë=

ìåÇÉêéáååáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉÛë=éÉêëéÉÅíáîÉ=çå=

ÖêáÉÑ=~åÇ=äçëëK=fí=~äëç=~ÇÇêÉëëÉë=íÜÉ=Ä~ëáÅ=éêáåÅáéäÉë=çÑ=áåíÉêÅìäíìê~ä=

ÅçããìåáÅ~íáçå=~åÇ=áëëìÉë=~êçìåÇ=áãéäÉãÉåíáåÖ=íÜÉëÉ=áå=^ìëíê~äá~=

• ~=`çìêëÉ=ÇÉëáÖåÉÇ=íç=ëìééçêí=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëK=

qÜêçìÖÜ=íÜÉ=ÅçìêëÉI=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=Éñ~ãáåÉ=íÜÉáê=éê~ÅíáÅÉ=ïáíÜáå=íÜÉ=

ÅçåíÉñí=çÑ=Åìäíìê~ä=ë~ÑÉíó=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~ääá~íáîÉ=

Å~êÉ=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉëK=^í=íÜÉ=íáãÉ=çÑ=ïêáíáåÖI=íÜÉ=

ÅçìêëÉ=áë=ìåÇÉêÖçáåÖ=~ÅÅêÉÇáí~íáçåK=vçì=ëÜçìäÇ=ÄÉ=~ÄäÉ=íç=ÖÉí=ÑìêíÜÉê=

áåÑçêã~íáçå=çå=áíë=ëí~íìë=Ñêçã=~=oÉÖáëíÉêÉÇ=qê~áåáåÖ=lêÖ~åáë~íáçå=áå=óçìê=~êÉ~K=

 

 

N= pìääáî~å=~åÇ=^ëëçÅá~íÉë=OMMOI=pÅçéáåÖ=ëíìÇó=áåíç=fåÇáÖÉåçìë=m~ääá~íáîÉ=`~êÉ=Ó=fåíÉêáã=oÉéçêíI=

råéìÄäáëÜÉÇ=êÉéçêíI=^ìëíê~äá~å=dçîÉêåãÉåí=aÉé~êíãÉåí=çÑ=ÜÉ~äíÜ=~åÇ=^ÖáåÖI=`~åÄÉêê~K=
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The Practice Principles 

qÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëI=ïÜáÅÜ=ïÉêÉ=ÇÉîÉäçéÉÇ=íÜêçìÖÜ=ÉñíÉåëáîÉ=Åçåëìäí~íáçå=

ïáíÜ=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=~åÇ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

~åÇ=íÜÉáê=çêÖ~åáë~íáçåëI=~ÅâåçïäÉÇÖÉ=íÜ~í=É~ÅÜ=é~ääá~íáîÉ=Å~êÉ=é~íáÉåí=Ü~ë=ìåáèìÉ=

Åìäíìê~ä=êÉèìáêÉãÉåíë=íÜ~í=áåÑäìÉåÅÉ=íÜÉ=Å~êÉ=éêçîáÇÉÇK=

qÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=~áã=íç=~ëëáëí=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=~åÇ=éÉêëçååÉä=íç=ãÉÉí=

íÜÉ=Åìäíìê~ä=åÉÉÇë=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=

~åÇ=ÅçããìåáíáÉëK=bñ~ãéäÉë=çÑ=éçëëáÄäÉ=çêÖ~åáë~íáçå~ä=~åÇ=éÉêëçå~ä=ëíê~íÉÖáÉë=~êÉ=

çÑÑÉêÉÇ=~ë=ëí~êíáåÖ=éçáåíë=Ñçê=ÇÉîÉäçéáåÖ=ëíê~íÉÖáÉë=~ééêçéêá~íÉ=Ñçê=ëéÉÅáÑáÅ=

äçÅ~íáçåë=~åÇ=éÉçéäÉK=

qÜÉ=âÉó=íÜÉãÉë=çÑ=íÜÉ=mêáåÅáéäÉë=~êÉW=

• î~äìáåÖ=ÇáÑÑÉêÉåÅÉ=

• ~îçáÇáåÖ=~ëëìãéíáçåë=

• ÅçããìåáÅ~íáçåK=

The Resource 

qÜÉ=oÉëçìêÅÉ=Ü~ë=ÄÉÉå=ÇÉîÉäçéÉÇ=íç=ëìééçêí=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=íÜÉ=mê~ÅíáÅÉ=

mêáåÅáéäÉë=~åÇ=íç=ëìééçêí=íê~áåáåÖK=fí=áë=ÇÉëáÖåÉÇ=íç=ÄÉ=ìëÉÇ=~ë=~å=áåíêçÇìÅíáçå=íç=

Åìäíìê~ä=Ñ~Åíçêë=ïÜáÅÜ=áãé~Åí=çå=íÜÉ=éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëK=

qÜÉ=çîÉêîáÉï=çÑ=áëëìÉë=áå=íÜÉ=oÉëçìêÅÉ=ëÜçìäÇ=ÄÉ=ëìééçêíÉÇ=Äó=áåÑçêã~íáçå=

çÄí~áåÉÇ=Ñêçã=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉëK=

The Discussion Paper 

qÜáë=~Å~ÇÉãáÅ=aáëÅìëëáçå=m~éÉê=ï~ë=ÇÉîÉäçéÉÇ=áå=êÉëéçåëÉ=íç=íÜÉ=åÉÉÇ=íç=ÄÉííÉê=

ìåÇÉêëí~åÇ=íÜÉ=ìåáèìÉ=ÉñéÉêáÉåÅÉë=~åÇ=ÄÉäáÉÑë=~êçìåÇ=ÇÉ~íÜ=~åÇ=ÇóáåÖ=ÜÉäÇ=Äó=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëK=qÜÉ=m~éÉê=éêçîáÇÉë=~å=çîÉêîáÉï=çÑ=

ÉñáëíáåÖ=äáíÉê~íìêÉ=êÉä~íáåÖ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

éÉêëéÉÅíáîÉë=~åÇ=áëëìÉë=~êçìåÇ=ÇÉ~íÜ=~åÇ=ÇóáåÖK=
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fí=~áãë=íç=éêçîáÇÉ=~å=ìåÇÉêëí~åÇáåÖ=çÑW=

• íÜÉ=ÉñéÉêáÉåÅÉë=~åÇ=ÖÉåÉê~ä=ÄÉäáÉÑë=~Äçìí=ÇÉ~íÜ=~åÇ=äçëë=çÑ=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

• íÜÉ=áåíÉêÅìäíìê~ä=ÅçããìåáÅ~íáçå=ÅÜ~ääÉåÖÉë=íÜ~í=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=

éêçîáÇÉêë=Ñ~ÅÉ=ïáíÜ=íÜÉëÉ=ìåáèìÉ=ÉñéÉêáÉåÅÉë=~åÇ=ÄÉäáÉÑëI=áå=é~êíáÅìä~ê=

çìíäáåáåÖ=~å=~ééêç~ÅÜ=íç=ÉåÖ~ÖáåÖ=ïáíÜ=ëçÅá~ä=~åÇ=Åìäíìê~ä=ÇáîÉêëáíó=áå=ÜÉ~äíÜ=

Å~êÉ=ëÉííáåÖëK=

qÜÉ=aáëÅìëëáçå=m~éÉê=áÇÉåíáÑáÉë=âÉó=íÜÉãÉë=áå=íÜÉ=äáíÉê~íìêÉK=qÜÉëÉ=íÜÉãÉë=

áåÅäìÇÉW=

• ÜáëíçêáÅ~ä=êÉëéçåëÉë=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=

E~ÅÅçããçÇ~íáçåI=áåÅçêéçê~íáçå=~åÇ=êÉàÉÅíáçåF=

• ÅÉåíê~äáíó=çÑ=éä~ÅÉ=

• âáå=~åÇ=Ñ~ãáäó=

• Åçåíáåìáíó=çÑ=äáÑÉ=

• íÜÉ=êÉä~íáçåëÜáé=çÑ=ëéáêáíI=ëçìäI=éä~ÅÉ=~åÇ=íáãÉ=

• ÑêÉèìÉåÅó=çÑ=ÉñéÉêáÉåÅÉ=çÑ=ÇÉ~íÜ=

• ëÉåëáíáîáíó=çÑ=íÜÉ=íçéáÅ=çÑ=ÇÉ~íÜ=

• ÇáîÉêëáíó=çÑ=éçëíJÇÉ~íÜ=êáíì~äëK=

^=ëìãã~êó=çÑ=ëí~íáëíáÅë=êÉä~íáåÖ=íç=é~ííÉêåë=çÑ=ÇÉ~íÜ=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=éÉçéäÉë=áå=ÅçåíÉãéçê~êó=^ìëíê~äá~=áë=áåÅäìÇÉÇ=áå=íÜÉ=aáëÅìëëáçå=

m~éÉêK=
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Section 2 

.......................................................................................... 

Facilitating professional 

development activities 
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2 Facilitating professional 

development activities .....................  

2.1 What does a facilitator do? 

^=Ñ~Åáäáí~íçê=áë=~=ÖìáÇÉK=

vçìê=êçäÉ=~ë=~=Ñ~Åáäáí~íçê=áë=íç=~ëëáëí=é~êíáÅáé~åíë=íç=äÉ~êåI=íç=Ö~áå=Ñêçã=É~ÅÜ=çíÜÉêÛë=

ÉñéÉêáÉåÅÉ=~åÇ=íç=Ö~íÜÉê=åÉï=áåÑçêã~íáçåK=b~ÅÜ=ëÉëëáçå=óçì=Ñ~Åáäáí~íÉ=ïáää=Ü~îÉ=

Öç~äë=~åÇ=çÄàÉÅíáîÉë=íç=ÄÉ=ãÉí=ïáíÜáå=~=ëÉí=éÉêáçÇ=çÑ=íáãÉK=vçìê=àçÄ=áë=íç=ÜÉäé=

é~êíáÅáé~åíë=éêçÖêÉëë=íçï~êÇ=íÜçëÉ=Öç~äë=~åÇ=çÄàÉÅíáîÉëK=

bÑÑÉÅíáîÉ=Ñ~Åáäáí~íçêë=~êÉW=

• çÄàÉÅíáîÉ=

• áåÑçêãÉÇ=

• ïÉääJéêÉé~êÉÇ=

• ~ÄäÉ=íç=ÄÉ=ÖççÇ=äáëíÉåÉêë=

• ÑçÅìëÉÇ=çå=íÜÉ=çìíÅçãÉë=

• ~ÅÅÉéíáåÖ=çÑ=ÇáÑÑÉêáåÖ=ï~óë=éÉçéäÉ=é~êíáÅáé~íÉ=

• ~ï~êÉ=çÑ=~Çìäí=äÉ~êåáåÖ=ëíóäÉë=~åÇ=~ÄäÉ=íç=ìëÉ=íÜÉã=~ééêçéêá~íÉäó=

• ~ÄäÉ=íç=ÄìáäÇ=çå=íÜÉ=âåçïäÉÇÖÉ=~åÇ=ÉñéÉêáÉåÅÉ=çÑ=é~êíáÅáé~åíë=

• ÉåíÜìëá~ëíáÅ=~Äçìí=íÜÉ=íçéáÅ=~åÇ=íÜÉ=~ÅíáîáíáÉë=

• ÅçåëÅáçìë=çÑ=Öêçìé=Çóå~ãáÅë=

• çéÉå=íç=èìÉëíáçåë=

• ÑäÉñáÄäÉK=

båÅçìê~ÖáåÖ=é~êíáÅáé~íáçåI=éêçîáÇáåÖ=çééçêíìåáíáÉë=Ñçê=ëÜ~êáåÖ=çÑ=áåÑçêã~íáçå=~åÇ=

ÉñéÉêáÉåÅÉ=~åÇ=Å~êÉÑìääó=ÅÜççëáåÖ=ïÜÉå=íç=áåíÉêîÉåÉ=~êÉ=ÅçãéçåÉåíë=çÑ=ÉÑÑÉÅíáîÉ=

Ñ~Åáäáí~íáçåK=
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2.2 What do you need to know about the 

way adults learn? 

qÜÉ=ãçëí=ÉÑÑÉÅíáîÉ=~Çìäí=äÉ~êåáåÖ=ÉñéÉêáÉåÅÉë=êÉîçäîÉ=~êçìåÇ=ÚëÉÉáåÖÛI=ÚÜÉ~êáåÖÛI=

Úí~äâáåÖÛ=~åÇ=ÚÇçáåÖÛK=

^Çìäíë=ÖÉåÉê~ääó=Ü~îÉ=~=éêÉÑÉêêÉÇ=äÉ~êåáåÖ=ëíóäÉK=cçê=Éñ~ãéäÉI=óçì=ã~ó=äÉ~êå=ÄÉëí=

Äó=ÚÇçáåÖÛK=qÜáë=ã~ó=ãÉ~å=íÜ~í=êçäÉ=éä~óë=~åÇ=çíÜÉê=ÉñéÉêáÉåíá~ä=~ÅíáîáíáÉë=ïáää=ÄÉ=

íÜÉ=ãçêÉ=ÉÑÑÉÅíáîÉ=ãÉíÜçÇë=Ñçê=óçì=íç=çÄí~áå=~åÇ=êÉí~áå=åÉï=âåçïäÉÇÖÉ=~åÇ=

ëâáääëK=líÜÉê=ëíóäÉë=çÑ=äÉ~êåáåÖ=ïáää=êÉáåÑçêÅÉ=íÜÉ=ÉñéÉêáÉåíá~ä=äÉ~êåáåÖK=iáëíÉåáåÖ=

~åÇ=êÉÑäÉÅíáåÖ=çå=áåÑçêã~íáçåI=Ñçê=Éñ~ãéäÉI=~å=áåíÉêîáÉïI=ëÉÉáåÖ=Éñ~ãéäÉë=áå=~=

asa=çê=îáÇÉç=~åÇ=ëÜ~êáåÖ=ÉñéÉêáÉåÅÉë=áå=~=ÇáëÅìëëáçå=ÖêçìéI=ïáää=~ää=ÅçåíêáÄìíÉ=íç=

íÜÉ=é~êíáÅáé~åíÛë=~Äáäáíó=íç=êÉí~áå=~åÇ=~ééäó=åÉï=âåçïäÉÇÖÉ=~åÇ=ëâáääëK=

bÑÑÉÅíáîÉ=Ñ~Åáäáí~íáçå=áåîçäîÉë=ìíáäáëáåÖ=~=î~êáÉíó=çÑ=äÉ~êåáåÖ=ÉñéÉêáÉåÅÉë=íç=ÉåëìêÉ=

íÜ~í=~=ê~åÖÉ=çÑ=äÉ~êåáåÖ=ëíóäÉë=~êÉ=~ÇÇêÉëëÉÇK=cçê=Éñ~ãéäÉI=óçì=ã~ó=Ü~îÉ=~ííÉåÇÉÇ=

íê~áåáåÖ=ëÉëëáçåë=çê=äÉÅíìêÉë=ïÜÉêÉ=óçìW=

• ÇáëÅìëëÉÇ=~=Å~ëÉ=ëíìÇó=áå=~=ëã~ää=Öêçìé=

• é~êíáÅáé~íÉÇ=áå=~=Åä~ëë=ÇÉÄ~íÉI=çê=ï~íÅÜÉÇ=~=îáÇÉç=çê=asa=

• äáëíÉåÉÇ=íç=~=éêÉëÉåí~íáçåK=

fÇÉ~ääóI=íÜáë=ëÉëëáçå=ïçìäÇ=Ü~îÉ=Éå~ÄäÉÇ=íÜÉ=é~êíáÅáé~åíë=íç=Ü~îÉ=ëÜ~êÉÇ=

ÉñéÉêáÉåÅÉë=êÉäÉî~åí=íç=íÜÉ=ëÉëëáçå=íçéáÅI=áÇÉåíáÑáÉÇ=é~ííÉêåë=áå=íÜÉ=ëÜ~êÉÇ=

ÉñéÉêáÉåÅÉë=~åÇ=ÇÉîÉäçéÉÇ=~=éä~å=Ñçê=ÑìíìêÉ=~ÅíáçåK=qÜáë=íóéÉ=çÑ=ëÉëëáçå=êÉèìáêÉë=

~ÅíáîÉ=é~êíáÅáé~íáçå=Äó=íÜÉ=Ñ~Åáäáí~íçê=~åÇ=íÜÉ=é~êíáÅáé~åíëK=fíë=ÇÉëáÖå=áë=Ä~ëÉÇ=çå=

éêçîáÇáåÖ=~=î~êáÉíó=çÑ=äÉ~êåáåÖ=çééçêíìåáíáÉë=Ñçê=~=Öêçìé=çÑ=~ÇìäíëK=

tÜÉå=éä~ååáåÖ=óçìê=íê~áåáåÖ=ëÉëëáçåë=ÅçåëáÇÉê=íÜÉ=î~êáçìë=äÉ~êåáåÖ=ëíóäÉë=çÑ=

~Çìäíë=~åÇ=ÄìáäÇ=óçìê=éä~å=íç=ãÉÉí=íÜÉëÉK=lÄîáçìëäóI=íÜÉ=äÉåÖíÜ=çÑ=íÜÉ=ëÉëëáçå=óçì=

~êÉ=Ñ~Åáäáí~íáåÖ=ïáää=~ÑÑÉÅí=íÜÉ=çééçêíìåáíó=íç=ãçîÉ=é~êíáÅáé~åíë=íÜêçìÖÜ=~å=

ÉÑÑÉÅíáîÉ=~Çìäí=äÉ~êåáåÖ=ÉñéÉêáÉåÅÉK=^=NR=ãáåìíÉ=áåÑçêã~íáçå=ëÉëëáçå=éêçîáÇÉë=

äáííäÉ=çééçêíìåáíó=Ñçê=ìíáäáëáåÖ=~=ê~åÖÉ=çÑ=~ÅíáîáíáÉëI=ïÜÉêÉ~ë=äçåÖÉê=ëÉëëáçåë=~êÉ=

áÇÉ~äK=
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^ë=~=Ñ~Åáäáí~íçêI=óçì=ïáää=ÄÉëí=~ëëáëí=é~êíáÅáé~åíëÛ=äÉ~êåáåÖ=ÄóW=

• êÉÅçÖåáëáåÖ=íÜÉáê=ÉñéÉêáÉåÅÉ=

• áÇÉåíáÑóáåÖ=íÜÉáê=åÉÉÇë=~åÇ=ÉñéÉÅí~íáçåë=

• ÉåëìêáåÖ=íÜÉ=êÉäÉî~åÅÉ=çÑ=áåÑçêã~íáçå=

• ìëáåÖ=~=î~êáÉíó=çÑ=ãÉíÜçÇë=íç=áåíêçÇìÅÉ=~åÇ=êÉáåÑçêÅÉ=áåÑçêã~íáçå=

• éêçîáÇáåÖ=çééçêíìåáíáÉë=íç=ëÜ~êÉ=áåÑçêã~íáçå=~åÇ=ÉñéÉêáÉåÅÉ=

• éêçîáÇáåÖ=ÑÉÉÇÄ~Åâ=

• ÉåÅçìê~ÖáåÖ=~ÅíáîÉ=é~êíáÅáé~íáçåK=

hÉÉé=áå=ãáåÇ=íÜ~í=íÜÉ=éÉçéäÉ=~ííÉåÇáåÖ=óçìê=ëÉëëáçåë=~êÉ=Å~ääÉÇ=Úé~êíáÅáé~åíëÛ=ëç=

éêçîáÇÉ=íÜÉã=ïáíÜ=çééçêíìåáíáÉë=íç=é~êíáÅáé~íÉK=

2.3 How can you assist learning? 

Presentations 

mêÉëÉåí~íáçåë=~êÉ=ìëÉÑìä=ÑçêW=

• áåíêçÇìÅáåÖ=åÉï=áåÑçêã~íáçå=

• ÖáîáåÖ=~å=çîÉêîáÉï=

• ÖÉííáåÖ=áåÑçêã~íáçå=~Åêçëë=èìáÅâäó=

• ëìãã~êáëáåÖ=áåÑçêã~íáçå=

• éêçîáÇáåÖ=ÇÉí~áäÉÇ=áåÑçêã~íáçå==

• ïçêâáåÖ=ïáíÜ=ä~êÖÉ=Öêçìéë=

• áåíêçÇìÅáåÖ=ÅçåÅÉéíëK=

^ë=íÜÉ=ÅçããìåáÅ~íáçå=áë=ÖÉåÉê~ääó=çåÉJï~óI=áí=áë=ìëÉÑìä=íç=Ñçääçï=~=éêÉëÉåí~íáçå=

ïáíÜ=~å=~Åíáîáíó=íÜ~í=áåîçäîÉë=íÜÉ=é~êíáÅáé~åíë=~åÇ=êÉáåÑçêÅÉë=íÜÉ=áåÑçêã~íáçå=

éêçîáÇÉÇ=áå=íÜÉ=éêÉëÉåí~íáçåK=
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Tip … 

få=íÜÉ=ëÉëëáçåë=óçì=ïáää=ÄÉ=ÅçåÇìÅíáåÖ=óçì=ã~ó=ïáëÜ=íç=áåÅäìÇÉ=

é~êíáÅáé~åíëÛ=èìÉëíáçåë=~åÇ=ÇáëÅìëëáçåë=ÇìêáåÖ=óçìê=éêÉëÉåí~íáçåK=

^äíÉêå~íáîÉäóI=áÑ=íÜÉ=éêÉëÉåí~íáçå=áë=ÄêáÉÑI=óçì=ã~ó=éêÉÑÉê=íç=êÉèìÉëí=

é~êíáÅáé~åíë=íç=ï~áí=ìåíáä=óçì=Ü~îÉ=ÑáåáëÜÉÇ=ÄÉÑçêÉ=~ëâáåÖ=èìÉëíáçåë=çê=

ÇáëÅìëëáåÖ=íÜÉ=áåÑçêã~íáçåK=

=

Group discussions and debates 

pã~ää=Öêçìé=ÇáëÅìëëáçåë=ÖáîÉ=é~êíáÅáé~åíë=~å=çééçêíìåáíó=íç=ÇáëÅìëë=ÉñéÉêáÉåÅÉëI=

ëÜ~êÉ=âåçïäÉÇÖÉ=~åÇ=Åä~êáÑó=áÇÉ~ëI=Ñçê=Éñ~ãéäÉI=óçì=ã~ó=êÉèìÉëí=~=Öêçìé=íç=ÇáëÅìëë=

áÇÉ~ë=Ñçê=ÚÇÉîÉäçéáåÖ=ëíê~íÉÖáÉë=Ñçê=~å=çêÖ~åáë~íáçå=íç=áãéêçîÉ=íÜÉ=éêçîáëáçå=çÑ=

Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉÛK=qÜÉó=~äëç=éêçãçíÉ=é~êíáÅáé~åíëÛ=êÉëéçåëáÄáäáíó=

Ñçê=~ÅÜáÉîáåÖ=íÜÉ=çÄàÉÅíáîÉë=Ñçê=íÜÉ=ëÉëëáçåK=

mÉçéäÉ=ïÜç=~êÉ=êÉäìÅí~åí=íç=é~êíáÅáé~íÉ=áå=~=ä~êÖÉê=Öêçìé=ã~ó=ÑÉÉä=ãçêÉ=~í=É~ëÉ=

ÅçããìåáÅ~íáåÖ=áå=~=ëã~ääÉê=ÖêçìéK=pã~ää=Öêçìéë=~äëç=~ääçï=ÇáëÅìëëáçå=íç=ÇÉîÉäçé=

íç=~=ÇÉÉéÉê=äÉîÉä=íÜ~å=ã~ó=çÅÅìê=áå=~=ä~êÖÉ=Öêçìé=ëÉííáåÖK=fí=ã~ó=ÄÉ=ÜÉäéÑìä=íç=

~ëëáÖå=êçäÉë=íç=ëçãÉ=ãÉãÄÉêë=çÑ=íÜÉ=ÖêçìéI=Ñçê=Éñ~ãéäÉI=êÉéçêíÉê=Eíç=êÉéçêí=Ä~Åâ=

íç=íÜÉ=ä~êÖÉê=ÖêçìéFI=íê~ÅâÉê=Eíç=ÜÉäé=âÉÉé=íÜÉ=ÇáëÅìëëáçå=çå=íê~ÅâFK=

=

 

Tip … 

dêçìé=Åçãéçëáíáçå=Å~å=ÄÉ=ÇÉíÉêãáåÉÇ=Äó=íÜÉ=Ñ~Åáäáí~íçê=çê=íÜÉ=

é~êíáÅáé~åíëK=vçì=ã~ó=ïáëÜ=íç=~ääçÅ~íÉ=é~êíáÅáé~åíë=íç=ëéÉÅáÑáÅ=Öêçìéë=~åÇ=

íç=ÇÉÅáÇÉ=ãáåáãìã=~åÇ=ã~ñáãìã=åìãÄÉêë=Ñçê=É~ÅÜ=ÖêçìéK=qïç=É~ëó=

ãÉíÜçÇë=Ñçê=~êê~åÖáåÖ=Öêçìéë=~êÉW=

N= Öêçìé=é~êíáÅáé~åíë=ïÜç=~êÉ=ëáííáåÖ=íçÖÉíÜÉê=

O= Öêçìé=é~êíáÅáé~åíë=~ÅÅçêÇáåÖ=íç=~å=~ääçÅ~íÉÇ=åìãÄÉêI=Ñçê=Éñ~ãéäÉI=NI=

OI=PI=~êçìåÇ=êççã=~åÇ=íÜÉå=~ää=kçK=N=é~êíáÅáé~åíë=ïçêâ=íçÖÉíÜÉêK=

dêçìé=ëáòÉë=Å~å=î~êó=Ñêçã=íïç=ìéï~êÇK=_É=Å~êÉÑìä=ïÜÉå=éä~ååáåÖ=Öêçìéë=

çÑ=ãçêÉ=íÜ~å=ëáñI=~ë=íÜÉêÉ=ã~ó=ÄÉ=ÇáÑÑáÅìäíó=êÉ~ÅÜáåÖ=ÇÉÅáëáçåë=çê=

ÇÉíÉêãáåáåÖ=ìëÉÑìä=çìíÅçãÉëK=jçêÉ=íáãÉ=åÉÉÇë=íç=ÄÉ=~ääçïÉÇ=Ñçê=ä~êÖÉê=

Öêçìé=ÇáëÅìëëáçåëK=
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Brainstorms 

fÑ=óçì=ï~åí=íç=ëíáãìä~íÉ=áÇÉ~ë=~åÇ=ÉåÅçìê~ÖÉ=íÜáåâáåÖ=ÚçìíëáÇÉ=íÜÉ=ÄçñÛI=

Äê~áåëíçêãáåÖ=áë=~å=~Åíáîáíó=íç=ÅçåëáÇÉêK=^ëâ=íÜÉ=Öêçìé=íç=éêçîáÇÉ=áÇÉ~ë=~Äçìí=~=

íçéáÅI=Ñçê=Éñ~ãéäÉI=ÚáåÇáîáÇì~ä=ïçêâ=ëíê~íÉÖáÉëÛI=íÜ~í=ÅçìäÇ=éêçãçíÉ=Åìäíìê~ääó=

~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉK=iáëí=~ää=êÉëéçåëÉë=ïÜÉêÉ=íÜÉ=é~êíáÅáé~åíë=Å~å=îáÉï=

íÜÉãK=oÉáåÑçêÅÉ=íÜÉ=êìäÉ=íÜ~í=ÉîÉêó=áÇÉ~=áë=~ÅÅÉéíÉÇX=ÇáëÅìëëáçå=Ü~ééÉåë=

~ÑíÉêï~êÇëK=tÜÉå=óçì=Ü~îÉ=ÅçãéäÉíÉÇ=íÜÉ=äáëíI=ïçêâ=ïáíÜ=íÜÉ=é~êíáÅáé~åíë=íç=

Å~íÉÖçêáëÉ=~åÇ=ÇáëÅìëë=íÜÉ=áÇÉ~ëK=fí=ã~ó=ÄÉ=éçëëáÄäÉ=íç=Ñçêã=ëã~ää=Öêçìéë=íç=

ÇÉîÉäçé=íÜÉ=áÇÉ~ë=ÑìêíÜÉê=~åÇ=êÉéçêí=Ä~Åâ=íç=íÜÉ=ä~êÖÉê=ÖêçìéK=

båëìêÉ=~=Äê~áåëíçêã=áë=~=éçëáíáîÉ=~Åíáîáíó=~åÇ=íÜ~í=~å=áÇÉ~=áë=åÉîÉê=ÇáëãáëëÉÇK=^ää=

áÇÉ~ë=~Åí=~ë=ëéêáåÖÄç~êÇë=Ñçê=çíÜÉê=áÇÉ~ëK=

Case studies, scenarios and stories 

`~ëÉ=ëíìÇáÉë=Å~å=ÄÉ=Ä~ëÉÇ=áå=Ñ~Åí=çê=íÜÉó=Å~å=ÄÉ=ÑáÅíáçåK=dÉåÉê~ääóI=íÜÉó=çÑÑÉê=~=

ëíçêó=~Äçìí=~å=ÉîÉåí=çê=ëáíì~íáçå=ÅäçëÉ=íç=çåÉ=íÜÉ=é~êíáÅáé~åíë=~êÉ=äáâÉäó=íç=

ÉñéÉêáÉåÅÉK=qÜÉ=Å~ëÉ=ëíìÇáÉë=éêçîáÇÉÇ=áå=íÜáë=dìáÇÉ=~êÉ=êÉ~äI=Ä~ëÉÇ=çå=íÜÉ=

êÉÅçääÉÅíáçåë=~åÇ=ÉñéÉêáÉåÅÉë=çÑ=éÉçéäÉ=ïçêâáåÖ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉëK=

`~ëÉ=ëíìÇáÉë=éêçîáÇÉ=~å=çééçêíìåáíó=Ñçê=é~êíáÅáé~åíë=íç=~å~äóëÉ=~=ëáíì~íáçåI=

ÅçåëáÇÉê=~äíÉêå~íáîÉ=~Åíáçåë=~åÇ=ÇÉîÉäçé=ëíê~íÉÖáÉë=íç=ÇÉ~ä=ïáíÜ=~å=ÉîÉåí=çê=áëëìÉK=

cêçã=íÜáë=éçáåí=é~êíáÅáé~åíë=Å~å=Éñíê~éçä~íÉ=Ñêçã=íÜÉáê=äÉ~êåáåÖ=íç=íÜÉáê=

ïçêâéä~ÅÉëK=

=

 

Tip … 

tÜÉå=ÇÉîÉäçéáåÖ=Å~ëÉ=ëíìÇáÉë=çê=ìëáåÖ=ëíçêáÉë=áåîçäîáåÖ=^ÄçêáÖáå~ä=çê=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=áí=áë=áãéçêí~åí=íç=ëÉÉâ=~åÇ=~ÅâåçïäÉÇÖÉ=

éÉêãáëëáçåK=
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Role plays 

oçäÉ=éä~óë=êÉèìáêÉ=é~êíáÅáé~åíë=íç=Ú~Åí=çìíÛ=ëÅÉå~êáçëK=qÜÉó=Å~å=éêçîáÇÉ=~äíÉêå~íáîÉ=

ãÉ~åë=çÑ=~ÇÇêÉëëáåÖ=ëáíì~íáçåë=~åÇ=~êÉ=ìëÉÑìä=íççäë=ïÜÉå=óçì=ï~åí=íç=éê~ÅíáëÉ=

ëâáääë=EÑçê=Éñ~ãéäÉI=ÅçããìåáÅ~íáåÖ=áå=~=Åìäíìê~ääó=~ééêçéêá~íÉ=ï~ó=ïáíÜ=~å=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíFK=

_É=~ï~êÉ=íÜ~í=ëçãÉ=é~êíáÅáé~åíë=ã~ó=ÑáåÇ=êçäÉ=éä~óáåÖ=ÅçåÑêçåíáåÖ=~åÇ=ã~ó=åçí=

ïáëÜ=íç=é~êíáÅáé~íÉK=fí=áë=áãéçêí~åí=íç=ÉãéÜ~ëáëÉ=íÜ~í=~=êçäÉ=éä~ó=áë=~=ëáãìä~íáçåI=

íÜ~í=áí=áë=~å=çééçêíìåáíó=íç=ÅçåëáÇÉê=~äíÉêå~íáîÉ=~Åíáçåë=~åÇ=éçëëáÄäÉ=ëÅÉå~êáçëK=^í=

íÜÉ=ÅçãéäÉíáçå=çÑ=É~ÅÜ=êçäÉ=éä~ó=~ëâ=íÜÉ=éä~óÉêë=íç=ÇáëÅìëë=Üçï=íÜÉó=ÑÉäí=~Äçìí=íÜÉ=

êçäÉ=íÜÉó=Éå~ÅíÉÇK=

=

 

Tip … 

fí=áë=ìëÉÑìä=íç=Ü~îÉ=ëçãÉ=é~êíáÅáé~åíë=~ë=ÚçÄëÉêîÉêëÛI=éêçîáÇáåÖ=ÅçããÉåí=

~Äçìí=íÜÉ=ÅÜ~ê~ÅíÉêë=áå=íÜÉ=êçäÉëK=`Ü~ê~ÅíÉê=å~ãÉëI=åçí=íÜÉ=é~êíáÅáé~åíëÛ=

êÉ~ä=å~ãÉëI=ëÜçìäÇ=ÄÉ=ìëÉÇK=

=

‘Chalk and talk’ 

tÜáäÉ=ïÉ=ãçêÉ=Åçããçåäó=ìëÉ=ïÜáíÉÄç~êÇë=~åÇ=ã~êâÉêë=íÜÉëÉ=Ç~óëI=íÜÉ=

éêáåÅáéäÉë=çÑ=íÜÉáê=ìëÉ=~êÉ=íÜÉ=ë~ãÉW=

• ìëÉ=ïÜ~í=óçì=ïêáíÉ=ìé=íç=áääìëíê~íÉ=çê=êÉáåÑçêÅÉ=íÜÉ=éçáåíë=óçì=ã~âÉ=ïÜáäÉ=

óçì=ëéÉ~â=

• ã~âÉ=áí=ÅäÉ~ê=íç=é~êíáÅáé~åíë=áÑ=íÜÉó=åÉÉÇ=íç=Åçéó=ïÜ~í=óçì=~êÉ=ïêáíáåÖ=ìé=

EëçãÉ=ïáää=Çç=áí=~ìíçã~íáÅ~ääó=ÄÉÅ~ìëÉ=íÜ~í=ï~ë=ïÜ~í=íÜÉó=ïÉêÉ=ÉñéÉÅíÉÇ=íç=

Çç=~í=ëÅÜççäF=

• ~îçáÇ=ëéÉåÇáåÖ=íçç=ãìÅÜ=íáãÉ=ïáíÜ=óçìê=Ä~Åâ=íç=íÜÉ=Öêçìé=ïÜáäÉ=óçì=~êÉ=

ìëáåÖ=íÜÉ=ïÜáíÉÄç~êÇK=qÜáë=áë=É~ëáÉê=áÑ=óçì=ïêáíÉ=ìé=ïçêÇë=çê=éÜê~ëÉë=ê~íÜÉê=

íÜ~å=ïÜçäÉ=ëÉåíÉåÅÉë=

• ëáãéäÉ=Çá~Öê~ãë=~êÉ=~å=ÉÑÑÉÅíáîÉ=ï~ó=íç=éêÉëÉåí=áåÑçêã~íáçå=çå=~=ïÜáíÉÄç~êÇ=

• ãçåáíçê=íÜÉ=~ãçìåí=çÑ=íáãÉ=óçì=ëéÉåÇ=áå=~=ëÉëëáçå=ìëáåÖ=íÜÉ=ïÜáíÉÄç~êÇK=

qÜÉêÉ=~êÉ=äáãáíÉÇ=çééçêíìåáíáÉë=Ñçê=é~êíáÅáé~íáçå=ïÜÉå=óçì=ìëÉ=íÜáë=íÉÅÜåáèìÉ=

~åÇ=óçìê=Öêçìé=ã~ó=ÄÉÅçãÉ=ÇáëÉåÖ~ÖÉÇ=Ñêçã=íÜÉ=~ÅíáîáíóK=
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Video and DVD 

sáÇÉçë=~åÇ=asaë=EáåÅäìÇáåÖ=ã~íÉêá~ä=óçì=ìëÉ=Ñêçã=íÉäÉîáëáçå=Äêç~ÇÅ~ëíëF=Å~å=

éêçîáÇÉ=î~äì~ÄäÉ=ëìééçêíáåÖ=ã~íÉêá~ä=Ñçê=~=äÉ~êåáåÖ=ëÉëëáçåK=eçïÉîÉêI=íÜÉó=åÉÉÇ=

íç=ÄÉ=Å~êÉÑìääó=ëÉäÉÅíÉÇ=~åÇ=éêÉîáÉïÉÇ=ÄÉÑçêÉ=óçì=ìëÉ=íÜÉãK=qÜÉ=íáíäÉ=~äçåÉ=áë=

ê~êÉäó=~=ÖççÇ=áåÇáÅ~íáçå=çÑ=íÜÉ=êÉäÉî~åÅÉ=çÑ=íÜÉ=ã~íÉêá~äK=

j~âÉ=ëìêÉ=é~êíáÅáé~åíë=~êÉ=ÅäÉ~ê=çå=ïÜ~í=óçì=ï~åí=íÜÉã=íç=äççâ=Ñçê=ïÜáäÉ=íÜÉó=

~êÉ=ï~íÅÜáåÖ=~=îáÇÉç=çê=asaK=qÜáë=ïáää=áåÅêÉ~ëÉ=íÜÉáê=äÉîÉä=çÑ=ÉåÖ~ÖÉãÉåí=ïáíÜ=

íÜÉ=~ÅíáîáíóK=

^îçáÇ=Ü~îáåÖ=óçìê=Öêçìé=ï~íÅÜ=~=îáÇÉç=Ñçê=~å=ÉñíÉåÇÉÇ=éÉêáçÇ=ïáíÜçìí=

áåíÉêêìéíáçåK=_êÉ~â=~=äçåÖÉê=îáÇÉç=ìé=ïáíÜ=èìÉëíáçåë=çê=~ÅíáîáíáÉëK=oÉãÉãÄÉê=íÜ~í=

ã~åó=Äìëó=~Çìäíë=êçìíáåÉäó=Ñ~ää=~ëäÉÉé=ï~íÅÜáåÖ=íÉäÉîáëáçå=~í=ÜçãÉ=~åÇ=óçì=êáëâ=

íÜ~í=Ü~ééÉåáåÖ=áÑ=íÜÉ=îáÇÉç=áë=íçç=äçåÖK=

Games 

d~ãÉë=Å~å=ÄÉ=ìëÉÇ=áå=~=åìãÄÉê=çÑ=ï~óë=áå=~=íê~áåáåÖ=ëÉëëáçåK=vçì=ïáää=~ää=ÄÉ=

Ñ~ãáäá~ê=ïáíÜ=íÜÉ=ÚáÅÉÄêÉ~âÉêÛ=Ö~ãÉë=íÜ~í=Å~å=ÄÉ=ìëÉÇ=íç=ëÉí=íÜÉ=ãççÇ=~åÇ=íçåÉ=

ïáíÜ=~=åÉï=ÖêçìéK=

_ÉÅ~ìëÉ=Ö~ãÉë=~êÉ=~=Ñçêã=çÑ=ÉñéÉêáÉåíá~ä=äÉ~êåáåÖ=é~êíáÅáé~åíë=ïÜç=~êÉ=äÉëë=

ÅçãÑçêí~ÄäÉ=ïáíÜ=ïçêÇë=çê=~Äëíê~Åí=áÇÉ~ë=çÑíÉå=ÑáåÇ=íÜÉã=îÉêó=ÉåÖ~ÖáåÖK=

d~ãÉë=Å~å=~äëç=ÄÉ=~=îÉêó=ÉÑÑÉÅíáîÉ=ï~ó=íç=ÖÉí=ÅçãéäÉñ=ãÉëë~ÖÉë=~Åêçëë=íç=~=

Öêçìé=çÑ=äÉ~êåÉêë=Ó=é~êíáÅìä~êäó=áå=~êÉ~ë=ëìÅÜ=~ë=ÅêçëëJÅìäíìê~ä=ÅçããìåáÅ~íáçåK=

cçê=~=Ö~ãÉ=íç=Ü~îÉ=íÜÉ=ã~ñáãìã=ÉÑÑÉÅíáîÉåÉëë=óçì=åÉÉÇ=íç=ÄÉ=îÉêó=ïÉää=

éêÉé~êÉÇK=_É=ëìêÉ=íÜ~í=óçì=Ü~îÉ=~ää=íÜÉ=éêçéë=óçì=åÉÉÇI=íÜ~í=íÜÉêÉ=áë=ÉåçìÖÜ=íáãÉ=

áå=íÜÉ=ëÉëëáçå=~åÇ=íÜ~í=óçìê=Öêçìé=áë=êÉ~Çó=~åÇ=ïáääáåÖ=íç=é~êíáÅáé~íÉ=

ïÜçäÉÜÉ~êíÉÇäó=áå=íÜÉ=~ÅíáîáíóK=

Interviews and presentations by experts 

_êáåÖáåÖ=áå=ÖìÉëí=ëéÉ~âÉêë=ïáíÜ=ÉñéÉêí=âåçïäÉÇÖÉ=íç=ã~âÉ=éêÉëÉåí~íáçåë=çê=íç=ÄÉ=

ÚáåíÉêîáÉïÉÇÛ=Äó=íÜÉ=Öêçìé=Å~å=ÖáîÉ=óçì=~ÅÅÉëë=íç=áåÑçêã~íáçå=çå=íçéáÅë=íÜ~í=~êÉ=

ïÉää=ÄÉóçåÇ=óçìê=çïå=ê~åÖÉ=çÑ=âåçïäÉÇÖÉ=çê=ÉñéÉêáÉåÅÉK=j~âÉ=ëìêÉ=íÜ~í=ÄçíÜ=íÜÉ=

ëéÉ~âÉê=~åÇ=íÜÉ=Öêçìé=~êÉ=ïÉää=ÄêáÉÑÉÇ=çå=íÜÉ=éìêéçëÉ=çÑ=íÜÉ=éêÉëÉåí~íáçå=ëç=íÜ~í=

áí=áë=çÑ=íÜÉ=ãçëí=î~äìÉK=
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2.4 How do groups work? 

dêçìéë=î~êóK=pçãÉ=ïáää=ïçêâ=ïÉää=Ñêçã=íÜÉ=Ñáêëí=ÖêÉÉíáåÖI=~åÇ=ëçãÉ=ïáää=í~âÉ=

ãçêÉ=íáãÉ=íç=~Çàìëí=íç=É~ÅÜ=çíÜÉê=~åÇ=íÜÉ=í~ëâë=~í=Ü~åÇK=qÜÉ=Öêçìéë=óçì=ïáää=ÄÉ=

Ñ~Åáäáí~íáåÖ=Ñçê=íÜáë=éêçàÉÅí=ã~ó=Ü~îÉ=êÉä~íáçåëÜáéë=íÜ~í=Öç=ÄÉóçåÇ=íÜÉ=íê~áåáåÖ=

ëÉëëáçå=óçì=~êÉ=ÅçåÇìÅíáåÖ=çê=é~êíáÅáé~åíë=ã~ó=ÄÉ=ãÉÉíáåÖ=Ñçê=íÜÉ=Ñáêëí=íáãÉK=^ë=

íÜÉ=Ñ~Åáäáí~íçê=óçìê=êçäÉ=ïáää=áåÅäìÇÉ=ïçêâáåÖ=ïáíÜ=íÜÉ=ÇáÑÑÉêÉåí=Öêçìéë=íÜ~í=Ñçêã=áå=

É~ÅÜ=ëÉëëáçåK=

dêçìéë=ÇÉîÉäçé=çîÉê=íáãÉK=qÜÉ=íáãÉ=êÉèìáêÉÇ=î~êáÉëK=qÜÉ=ë~ãéäÉ=ëÉëëáçåë=

áåÅäìÇÉÇ=áå=íÜáë=ÖìáÇÉ=~êÉ=ëÜçêí=ëç=íÜÉ=ëí~ÖÉë=çÑ=Öêçìé=Ñçêã~íáçå=ïáääI=Äó=

åÉÅÉëëáíóI=ÄÉ=ëÜçêíÉåÉÇK=få=ÉëëÉåÅÉI=óçì=ïáää=åÉÉÇ=íç=êÉä~íáîÉäó=èìáÅâäó=Éëí~ÄäáëÜ=

íÜÉ=Öç~äë=~åÇ=çÄàÉÅíáîÉë=çÑ=íÜÉ=ÉñéÉÅí~íáçå=çÑ=Öêçìé=~åÇ=íÜÉ=äáãáíë=íç=íÜÉ=Öêçìé=

~ÅÜáÉîÉãÉåíë=Ñêçã=íÜÉ=íê~áåáåÖ=ëÉëëáçåK=

vçì=Å~å=ÜÉäé=~ÅÜáÉîÉ=~=ÑìåÅíáçåáåÖ=Öêçìé=Ñçê=óçìê=ëÉëëáçå=ÄóW=

• äÉííáåÖ=é~êíáÅáé~åíë=âåçï=É~êäó=áå=íÜÉ=ëÉëëáçå=íÜÉ=~áãë=~åÇ=çÄàÉÅíáîÉë=

• Éëí~ÄäáëÜáåÖ=ëáãéäÉ=êìäÉë=Ñçê=ÅçããìåáÅ~íáçå=áå=íÜÉ=ëÉëëáçåI=Ñçê=Éñ~ãéäÉI=çåÉ=

éÉêëçå=ëéÉ~âáåÖ=~í=~=íáãÉ=

• ëí~êíáåÖ=~åÇ=ÉåÇáåÖ=çå=íáãÉ=

• êÉÅçÖåáëáåÖ=íÜÉ=î~äìÉ=çÑ=ÇáîÉêëÉ=çéáåáçåë=áå=~=Öêçìé=

• ~ääçïáåÖ=ëìÑÑáÅáÉåí=íáãÉ=Ñçê=ÉîÉêóçåÉ=íç=ëéÉ~â=

• ÖáîáåÖ=é~êíáÅáé~åíë=óçìê=ëÉëëáçå=éä~å==

• ìëáåÖ=~=ê~åÖÉ=çÑ=Ñ~Åáäáí~íáçå=íççäëI=ê~åÖáåÖ=Ñêçã=é~ëëáîÉ=EéêÉëÉåí~íáçåF=íç=

~ÅíáîÉ=EÇáëÅìëëáçåëFK=
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2.5 How can you manage difficult or 

challenging behaviours? 

lÅÅ~ëáçå~ääó=óçì=ã~ó=Ü~îÉ=~=é~êíáÅáé~åí=ïÜç=áë=ÇáÑÑáÅìäí=çê=ÉñÜáÄáíë=ÅÜ~ääÉåÖáåÖ=

ÄÉÜ~îáçìê=ÇìêáåÖ=óçìê=íê~áåáåÖ=ëÉëëáçåK=fí=áë=ìëÉÑìä=íç=êÉÅçÖåáëÉ=ëçãÉ=çÑ=íÜÉ=

ÄÉÜ~îáçìê~ä=áåÇáÅ~íçêë=~åÇ=íç=Ü~îÉ=ÅçåëáÇÉêÉÇ=óçìê=éçëëáÄäÉ=êÉëéçåëÉë=éêáçê=íç=

ÄÉáåÖ=Ñ~ÅÉÇ=ïáíÜ=íÜÉãK=

Talkative participant 

qÜáë=é~êíáÅáé~åí=ã~ó=Ü~îÉ=ÖççÇ=áåíÉåíáçåë=~åÇ=~=ïÉ~äíÜ=çÑ=ÉñéÉêáÉåÅÉ=Äìí=áÑ=íÜÉó=

Ççãáå~íÉ=íÜÉ=ëÉëëáçå=çíÜÉê=é~êíáÅáé~åíë=ã~ó=çéí=çìíK=

c~Åáäáí~íáçå=ëíê~íÉÖó=

• ^ÅâåçïäÉÇÖÉ=íÜÉáê=áåéìí=EÚqÜ~åâë=Ñçê=íÜ~í=íÜçìÖÜíI=gçÜåK=eÉäÉåI=ïÜ~í=Çç=óçì=

íÜáåâ\FK=

• fåíÉêêìéí=Å~êÉÑìääó=ïáíÜ=~=èìÉëíáçå=íç=íÜÉ=Öêçìé=Ej~êóI=fÛÇ=äáâÉ=íç=éìí=íÜ~í=

áÇÉ~=ìé=Ñçê=ÇáëÅìëëáçåK=e~ë=~åóçåÉ=ÉäëÉ=Ü~Ç=íÜáë=Ü~ééÉå\FK=

• ^îçáÇ=ÉóÉ=Åçåí~Åí=ïáíÜ=íÜÉ=í~äâ~íáîÉ=éÉêëçåK=

• pìÖÖÉëí=óçì=ÇáëÅìëë=íÜÉ=áëëìÉ=áå=ãçêÉ=ÇÉí~áä=ÇìêáåÖ=~=ÄêÉ~â=çê=ÑçääçïáåÖ=íÜÉ=ëÉëëáçåK=

• açåÛí=ÇÉÄ~íÉ=çê=~êÖìÉ=íÜÉ=éçáåíK=

Reluctant participant 

c~Åáäáí~íáçå=ëíê~íÉÖó=

• mêáçê=íç=íÜÉ=ëÉëëáçå=íêó=íç=ÇÉíÉêãáåÉ=áÑ=~åó=é~êíáÅáé~åíë=~êÉ=äáâÉäó=íç=ÄÉ=

êÉäìÅí~åí=EíÜÉ=ëÉëëáçå=çêÖ~åáëÉê=ã~ó=ÄÉ=~ÄäÉ=íç=~ÇîáëÉ=óçìFK=

• fÑ=éÉçéäÉ=Ü~îÉ=ÄÉÉå=êÉèìáêÉÇ=íç=~ííÉåÇ=íÜÉ=ëÉëëáçåI=ê~íÜÉê=íÜ~å=ÅÜççëáåÖ=íç=Çç=

ëçI=åçíÉ=íÜáë=ÇìêáåÖ=óçìê=çéÉåáåÖ=ÅçããÉåíë=~åÇ=~ÅâåçïäÉÇÖÉ=íÜ~í=ëçãÉ=

é~êíáÅáé~åíë=ã~ó=Ü~îÉ=çíÜÉê=éêáçêáíáÉë=Ñçê=íÜÉáê=íáãÉI=Äìí=íÜ~í=íÜÉ=Öêçìé=ïáää=

Ö~áå=Ñêçã=íÜÉáê=áåéìíK=

• tÜÉå=óçì=~êÉ=ÅêÉ~íáåÖ=ëã~ää=Öêçìéë=íêó=íç=ÖÉí=~=ãáñ=çÑ=ÉåíÜìëá~ëíáÅI=éçëáíáîÉ=

é~êíáÅáé~åíë=ïáíÜ=äÉëë=ÉåíÜìëá~ëíáÅ=çåÉëK=

• dáîÉ=~=ëéÉÅáÑáÅ=êçäÉ=íç=~=é~êíáÅáé~åí=ïÜç=~ééÉ~êë=êÉäìÅí~åíI=Ñçê=Éñ~ãéäÉ=

êÉÅçêÇáåÖ=Öêçìé=ÇáëÅìëëáçåK=
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Argumentative participant 

c~Åáäáí~íáçå=píê~íÉÖó=

• pí~ó=Å~äãK=

• pÉÉâ=çíÜÉê=é~êíáÅáé~åíëÛ=ÅçããÉåíëK=

• iççâ=Ñçê=íÜÉ=éçëáíáîÉë=~åÇ=~ÅâåçïäÉÇÖÉ=íÜÉãK=

• cçÅìë=çå=óçìê=çÄàÉÅíáîÉë=~åÇ=éä~å=íç=~ÅÜáÉîÉ=íÜÉãK=

• açåÛí=ÇÉÄ~íÉK=

• açåÛí=èìÉëíáçå=êÉëéçåëÉë=çê=áåíÉêîÉåíáçåëK=

Participant providing excessive or unrelated information 

c~Åáäáí~íáçå=ëíê~íÉÖó=

• ^ÅâåçïäÉÇÖÉ=íÜÉ=áåÑçêã~íáçå=~åÇ=êÉÑçÅìë=çå=íÜÉ=íçéáÅK=

• aê~ï=çíÜÉê=é~êíáÅáé~åíë=áåíç=íÜÉ=ÇáëÅìëëáçåK=

• mêçîáÇÉ=çééçêíìåáíó=Ñçê=ãçêÉ=Éèì~ä=é~êíáÅáé~íáçåI=Ñçê=Éñ~ãéäÉI=ÅçããÉåíë=

Ñêçã=~êçìåÇ=íÜÉ=êççãK=

Participant making discriminatory statements 

c~Åáäáí~íáçå=ëíê~íÉÖó=

• bãéÜ~ëáëÉ=íÜ~í=íÜÉ=ÅçããÉåí=ÄÉäçåÖë=íç=íÜÉ=áåÇáîáÇì~ä=é~êíáÅáé~åíI=åçí=íÜÉ=

ÖêçìéK=

• mêçîáÇÉ=Éñ~ãéäÉë=çÑ=éçëáíáîÉ=ÉñéÉêáÉåÅÉë=~åÇ=êÉèìÉëí=çíÜÉê=é~êíáÅáé~åíëÛ=

áåéìíK=

• oÉÅçÖåáëÉ=íÜÉ=ÉÑÑÉÅí=ÇáëÅêáãáå~íçêó=ÅçããÉåíë=ã~ó=Ü~îÉ=çå=çíÜÉê=

é~êíáÅáé~åíëK=

fí=áëåÛí=éçëëáÄäÉ=íç=éêÉÇáÅí=íÜÉ=ÅçãÄáå~íáçåë=çÑ=ÄÉÜ~îáçìêë=óçì=ã~ó=ÉñéÉêáÉåÅÉ=

ÇìêáåÖ=~=íê~áåáåÖ=ëÉëëáçåX=ÜçïÉîÉêI=áí=áë=ïçêíÜïÜáäÉ=íç=êÉÑäÉÅí=ÄÉÑçêÉ=íÜÉ=ëÉëëáçå=

çå=Üçï=óçì=ãáÖÜí=ÇÉ~ä=ïáíÜ=ëçãÉ=ÇáÑÑáÅìäí=ÄÉÜ~îáçìêëK=vçì=~êÉ=íÜÉ=ÄÉëí=éÉêëçå=íç=

ÇÉÅáÇÉ=ïÜáÅÜ=ÄÉÜ~îáçìêë=ïáää=ÄÉ=ãçëí=ÇáÑÑáÅìäí=Ñçê=óçì=íç=ÇÉ~ä=ïáíÜ=~åÇ=óçì=~êÉ=

íÜÉ=ÄÉëí=éÉêëçå=íç=ã~âÉ=íÜÉ=ÇÉÅáëáçåë=~Äçìí=Üçï=íç=ÇÉ~ä=ïáíÜ=íÜÉ=é~êíáÅìä~ê=

ÄÉÜ~îáçìê=~í=íÜÉ=íáãÉK=pçãÉ=ÑçêÉíÜçìÖÜí=áë=óçìê=ÄÉëí=éêÉé~ê~íáçåK=
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2.6 What will help a session to run smoothly? 

e~îáåÖ=íÜÉ=êáÖÜí=ÉèìáéãÉåí=çå=Ü~åÇ=~åÇ=ÄÉáåÖ=ÅçåÑáÇÉåí=ìëáåÖ=áíI=ïáää=ã~âÉ=~=

î~ëí=ÇáÑÑÉêÉåÅÉ=íç=íÜÉ=É~ëÉ=çÑ=êìååáåÖ=~=ëÉëëáçåK=qÜáë=ÉèìáéãÉåí=ã~ó=áåÅäìÇÉW=

• tÜáíÉÄç~êÇI=ïÜáíÉÄç~êÇ=ã~êâÉêë=~åÇ=Éê~ëÉêK=

• a~í~=éêçàÉÅíçê=çê=çîÉêÜÉ~Ç=éêçàÉÅíçêK=

• qs=ïáíÜ=îáÇÉç=çê=asa=éä~óÉêK=

• `çãéìíÉêK=

• _ìíÅÜÉêëÛ=é~éÉê=~åÇ=éÉåëI=ã~ëâáåÖ=í~éÉ=çê=~äíÉêå~íáîÉ=Ñçê=ÑáñáåÖ=é~éÉê=íç=

ï~ääëK=

• mçëíÉêëK=

• m~ãéÜäÉíëK=

• `çéáÉë=çÑ=íÜÉ=oÉëçìêÅÉ=háí=mêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=~åÇ=çíÜÉê=êÉäÉî~åí=êÉëçìêÅÉëK=

fí=áë=~äëç=ïçêíÜ=í~âáåÖ=~=Äáí=çÑ=íáãÉ=ÄÉÑçêÉ=íÜÉ=ëÉëëáçå=íçW=

• ÅÜÉÅâ=íÜÉ=êççã=íç=ã~âÉ=ëìêÉ=íÜ~í=ÉèìáéãÉåí=~åÇ=éêÉëÉåí~íáçå=~áÇë=ïáää=ïçêâ=

áå=íÜ~í=~êÉ~I=Ñçê=Éñ~ãéäÉI=áë=íÜÉêÉ=~=ëÅêÉÉå=çê=ï~ää=íç=éêçàÉÅí=çå=íç\=tÜÉêÉ=~êÉ=

íÜÉ=éçïÉê=éçáåíë\=aç=óçì=åÉÉÇ=~å=ÉñíÉåëáçå=ÅçêÇ\=`~å=ÄìíÅÜÉêëÛ=é~éÉê=ÄÉ=

ÑáñÉÇ=íç=íÜÉ=ï~ääë\=fë=íÜÉêÉ=ÉåçìÖÜ=ëé~ÅÉ=íç=ìëÉ=ÄìíÅÜÉêëÛ=é~éÉê\=

• Ñ~ãáäá~êáòÉ=óçìêëÉäÑ=ïáíÜ=Ñ~ÅáäáíáÉë=ëìÅÜ=~ë=íçáäÉíë=~åÇ=Å~íÉêáåÖ=

• ÅÜÉÅâ=íÜÉ=ä~óçìí=çÑ=íÜÉ=êççãI=Ñçê=Éñ~ãéäÉI=áë=íÜÉêÉ=ëìÑÑáÅáÉåí=ëé~ÅÉ=Ñçê=ëã~ää=

Öêçìéë=íç=ïçêâ=ÅçãÑçêí~Ääó\=aç=óçì=åÉÉÇ=íç=êÉ~êê~åÖÉ=íÜÉ=ä~óçìí=íç=ëìáí=óçìê=

éìêéçëÉ\=

• ÅÜççëÉ=~=ä~óçìí=Ñçê=íÜÉ=êççã=íÜ~í=ïáää=ÄÉëí=ãÉÉí=íÜÉ=åÉÉÇë=çÑ=óçìê=ÖêçìéI=Ñçê=

Éñ~ãéäÉI=í~ÄäÉë=çê=åç=í~ÄäÉëI=rJëÜ~éÉÇ=ëÉ~íáåÖI=ÅáêÅìä~ê=çê=ëÉãáJÅáêÅìä~ê=

ëÉ~íáåÖI=ëÅ~ííÉêÉÇ=ëÉ~íáåÖ=Ñçê=ëã~ää=Öêçìé=ïçêâK=
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2.7 Shared presentations 

qÜáåâ=~Äçìí=ëÜ~êáåÖ=íÜÉ=Ñ~Åáäáí~íáçå=çÑ=íÜÉ=ëÉëëáçå=çê=é~êí=çÑ=íÜÉ=ëÉëëáçåK=qÜÉêÉ=~êÉ=

ëÉîÉê~ä=êÉ~ëçåë=óçì=ã~ó=ïáëÜ=íç=áåîáíÉ=~åçíÜÉê=Ñ~Åáäáí~íçê=çê=éêÉëÉåíÉê=íç=íÜÉ=

íê~áåáåÖ=ëÉëëáçåK=^=é~ääá~íáîÉ=Å~êÉ=ëéÉÅá~äáëíI=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉê=çê=ãÉãÄÉê=

çÑ=íÜÉ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=ã~ó=éêçîáÇÉ=

~ÇÇáíáçå~ä=áåëáÖÜí=íç=íÜÉ=ëÉëëáçåK=líÜÉê=êÉ~ëçåë=ÅçìäÇ=áåÅäìÇÉW=

• íÜÉêÉ=áë=î~äìÉ=áå=ÇáîÉêëáíó=

• óçì=~êÉ=åçí=ÅçåÑáÇÉåí=éêÉëÉåíáåÖ=çå=~=é~êíáÅìä~ê=íçéáÅ=

• ~=ëìÄàÉÅí=ã~ííÉê=ÉñéÉêí=ïçìäÇ=~ÇÇ=î~äìÉ=íç=óçìê=íê~áåáåÖ=ëÉëëáçåK=

fÑ=óçì=~êÉ=ëÜ~êáåÖ=íÜÉ=Ñ~Åáäáí~íáçå=çÑ=~=ëÉëëáçå=áí=áë=~=ÖççÇ=áÇÉ~=íç=Åä~êáÑó=êçäÉë=~åÇ=

íçéáÅëK=_ÉÑçêÉ=íÜÉ=ëÉëëáçå=ÄÉÖáåë=í~äâ=íç=íÜÉ=çíÜÉê=éêÉëÉåíÉêLë=íç=ÉåëìêÉ=ÉîÉêóçåÉ=

áë=ÅäÉ~ê=~Äçìí=íÜÉáê=êçäÉë=~åÇ=íÜÉ=çÄàÉÅíáîÉë=çÑ=íÜÉ=ëÉëëáçåK=
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2.8 Maximising your success as a facilitator 

^ÇîÉêíáëÉ=íÜÉ=ëÉëëáçå=

• mêçîáÇÉ=áåÑçêã~íáçå=êÉÖ~êÇáåÖ=ëÉëëáçå=íáãÉëI=äçÅ~íáçå=~åÇ=êÉÖáëíê~íáçå=çÑ=

áåíÉêÉëí=ïÉää=~ÜÉ~Ç=çÑ=íÜÉ=éêçéçëÉÇ=Ç~íÉK=

• mä~ÅÉ=éçëíÉêë=çê=ÑäóÉêë=çå=åçíáÅÉ=Äç~êÇë=~åÇ=áå=åÉïëäÉííÉêëK=

• bã~áä=çê=íÉäÉéÜçåÉ=éçíÉåíá~ä=é~êíáÅáé~åíëK=

båëìêÉ=óçìê=áåÑçêã~íáçå=áë=êÉäÉî~åí=~åÇ=ÅçêêÉÅí=

• `ÜÉÅâ=Ç~íÉë=~åÇ=ëí~íáëíáÅëK=

• `ÜÉÅâ=äçÅ~ä=áåÑçêã~íáçå=~åÇ=êÉëçìêÅÉëK=

• q~äâ=~Äçìí=ïÜ~í=óçì=âåçïK=

• qÜáåâ=~Äçìí=ÖìÉëí=ëéÉ~âÉêë=Ñçê=ÅçåíÉåí=óçì=~êÉ=åçí=Ñ~ãáäá~ê=ïáíÜ=çê=~êÉ=

ìåÅçãÑçêí~ÄäÉ=éêÉëÉåíáåÖK=

bëí~ÄäáëÜ=íÜÉ=Öç~äë=~åÇ=çÄàÉÅíáîÉë=Ñçê=É~ÅÜ=ëÉëëáçå=

• aÉíÉêãáåÉ=ïÜ~í=óçì=ï~åí=íÜÉ=é~êíáÅáé~åíë=íç=äÉ~êåK=

• aÉÅáÇÉ=çå=íÜÉ=~ÅíáîáíáÉë=óçì=ï~åí=íÜÉ=é~êíáÅáé~åíë=íç=ÅçãéäÉíÉK=

• tçêâ=íç=~=íáãÉÑê~ãÉ=Ñçê=É~ÅÜ=é~êí=çÑ=íÜÉ=ëÉëëáçåK=

• aÉíÉêãáåÉ=ïÜ~í=óçì=ï~åí=íÜÉ=é~êíáÅáé~åíë=íç=äÉ~îÉ=íÜÉ=ëÉëëáçå=ïáíÜI=Ñçê=

Éñ~ãéäÉI=~Åíáçå=éä~åI=éÉêëçå~ä=ëíê~íÉÖáÉë=Ñçê=íÜÉ=ïçêâéä~ÅÉK=

håçï=óçìê=~ìÇáÉåÅÉ=

• kìãÄÉê=~ííÉåÇáåÖK=

• `Ü~ê~ÅíÉêáëíáÅëI=Ñçê=Éñ~ãéäÉI=~ÖÉI=ëÉñI=ÉíÜåáÅáíóK=

• `çåëáÇÉê=íÜÉ=é~êíáÅáé~åíëÛ=ÉñéÉêáÉåÅÉ=áå=éêçîáÇáåÖ=é~ääá~íáîÉ=Å~êÉ=íç=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíëK=

• bëíáã~íÉ=íÜÉ=äÉîÉä=çÑ=áåíÉêÉëí=áå=~ííÉåÇáåÖ=íÜÉ=ëÉëëáçåK=

• `çåëáÇÉê=ïÜÉíÜÉê=é~êíáÅáé~åíë=ïçêâ=íçÖÉíÜÉê=çê=~êÉ=Ñêçã=î~êáçìë=

çêÖ~åáë~íáçåëK=
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håçï=íÜÉ=äçÅ~íáçå=

• eçï=ÄáÖ=áë=íÜÉ=êççã\=fë=áí=~=ëã~ää=ëÉãáå~ê=êççã=çê=~=ä~êÖÉ=Äç~êÇêççã\=

• fë=íÜÉ=äçÅ~íáçå=~ÅÅÉëëáÄäÉ=Ñçê=éÉçéäÉ=ïáíÜ=Çáë~ÄáäáíáÉë\=

• tÜ~í=~êÉ=íÜÉ=éçëëáÄäÉ=ëÉ~íáåÖ=~êê~åÖÉãÉåíë\=

• fë=íÜÉ=äçÅ~íáçå=åçáëó\=

• tÜ~í=ãÉÇá~=ÉèìáéãÉåí=áë=~î~áä~ÄäÉ\=açÉë=áí=ïçêâ\=

`çããìåáÅ~íÉ=ïÉää=

• j~áåí~áå=ÉóÉ=Åçåí~Åí=ïáíÜ=íÜÉ=é~êíáÅáé~åíëK=

• _É=~ï~êÉ=çÑ=Üçï=íÜÉ=ÅçåíÉåí=áë=~ÑÑÉÅíáåÖ=íÜÉ=é~êíáÅáé~åíëK=

• rëÉ=ä~åÖì~ÖÉ=íÜ~í=áë=Ñ~ãáäá~ê=~åÇ=~ÅÅÉéí~ÄäÉ=íç=íÜÉ=é~êíáÅáé~åíëK=

• _É=~ï~êÉ=çÑ=ÄçÇó=ä~åÖì~ÖÉK=

• _É=ÅçåîÉêë~íáçå~äK=

• jçîÉ=~êçìåÇ=Äìí=ÇçåÛí=é~ÅÉK=

_É=éêÉé~êÉÇ=Ñçê=ÉèìáéãÉåí=Ñ~áäìêÉ=

• hÉÉé=~=Åçéó=çÑ=óçìê=ã~íÉêá~äë=åÉ~êÄóK=

• `çåëáÇÉê=~äíÉêå~íáîÉ=éêÉëÉåí~íáçå=ëíóäÉëK=

bî~äì~íÉ=É~ÅÜ=ëÉëëáçå=

• pÉÉâ=ÑÉÉÇÄ~Åâ=Ñêçã=íÜÉ=é~êíáÅáé~åíëK=

• oÉîáÉï=óçìê=Ñ~Åáäáí~íáçåK=

j~å~ÖÉ=ÄêÉ~âë=

• ^ÇîáëÉ=é~êíáÅáé~åíë=~í=íÜÉ=ÅçããÉåÅÉãÉåí=çÑ=íÜÉ=ëÉëëáçå=ïÜÉå=íÜÉ=ÄêÉ~âë=ïáää=

ÄÉ=~åÇ=âÉÉé=íç=íÜÉëÉ=íáãÉë=~ë=ãìÅÜ=~ë=éçëëáÄäÉK=

• rëÉ=ëã~ää=ÄêÉ~âë=íç=ã~áåí~áå=é~êíáÅáé~åíëÛ=~ííÉåíáçåK=

• rëÉ=ëã~ää=ÄêÉ~âë=íç=ÅÜ~åÖÉ=íÜÉ=é~ÅÉ=çÑ=íÜÉ=ëÉëëáçåK=
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2.9 Review and evaluation 

Self review 

fí=áë=~=åçêã~ä=é~êí=çÑ=Ñ~Åáäáí~íáçå=íç=êÉîáÉï=óçìê=ïçêâK=^=èìáÅâ=~å~äóëáë=çÑ=íÜÉ=

ÖêçìéÛë=êÉëéçåëÉë=íç=áåÑçêã~íáçå=~åÇ=~ÅíáîáíáÉë=~åÇ=~=êÉîáÉï=çÑ=óçìê=éÉêÑçêã~åÅÉ=

áë=é~êí=çÑ=ÉÑÑÉÅíáîÉ=Ñ~Åáäáí~íáçåK=qç=~ëëÉëë=ïÜÉíÜÉê=óçì=~êÉ=ãÉÉíáåÖ=íÜÉ=Öç~äë=~åÇ=

çÄàÉÅíáîÉë=çÑ=íÜÉ=ëÉëëáçåI=~ëâ=óçìêëÉäÑ=èìÉëíáçåë=ëìÅÜ=~ëW=

• t~ë=íÜÉ=ÖêçìéÛë=êÉëéçåëÉ=íç=íÜÉ=áåÑçêã~íáçå=çê=~Åíáîáíó=éçëáíáîÉ\=

• aáÇ=íÜÉ=~Åíáîáíó=ãÉÉí=íÜÉ=Öç~ä=f=Ü~Ç=Éëí~ÄäáëÜÉÇ\=

• eçï=ÅçìäÇ=f=áãéêçîÉ=çå=é~êíáÅáé~íáçå=Ñêçã=ëçãÉ=éÉçéäÉ\=

• pÜçìäÇ=f=ÅÜ~åÖÉ=íÜÉ=é~ÅÉ=Ñçê=íÜÉ=åÉñí=~Åíáîáíó\=

fí=áë=~äëç=áãéçêí~åí=íç=í~âÉ=íáãÉ=íç=êÉÑäÉÅí=çå=íÜÉ=ëÉëëáçå=ïÜÉå=áí=áë=ÑáåáëÜÉÇK=

oÉîáÉï=É~ÅÜ=ÅçãéçåÉåíK=`çåëáÇÉê=íÜçëÉ=é~êíë=íÜ~í=ïçêâÉÇ=ïÉää=~åÇ=íÜçëÉ=íÜ~í=

ïÉêÉ=äÉëë=ëìÅÅÉëëÑìäK=^å~äóëÉ=ïÜó=ëçãÉ=ïÉêÉ=ëìÅÅÉëëÑìä=~åÇ=çíÜÉêë=åçí=~åÇ=

Éëí~ÄäáëÜ=ëçãÉ=ëíê~íÉÖáÉë=Ñçê=óçìê=åÉñí=ëÉëëáçåK=

Evaluation by the participants 

mêçîáÇáåÖ=é~êíáÅáé~åíë=ïáíÜ=~å=çééçêíìåáíó=íç=ÖáîÉ=ÑÉÉÇÄ~Åâ=çå=íê~áåáåÖ=ëÉëëáçåë=

ïáää=ÜÉäé=óçì=ÇÉíÉêãáåÉ=ïÜÉíÜÉê=íÜÉ=Öç~äë=~åÇ=çÄàÉÅíáîÉë=óçì=ëÉí=Ñçê=íÜÉ=ëÉëëáçå=

Ü~îÉ=ÄÉÉå=ãÉíK=fí=ïáää=~äëç=ÜÉäé=óçì=áãéêçîÉ=ÑìíìêÉ=éÉêÑçêã~åÅÉK=bî~äì~íáçå=ïáää=

ÄÉ=ãçëí=ÉÑÑÉÅíáîÉ=áÑ=óçì=ÅÜççëÉ=~=ãÉíÜçÇ=çÑ=Éî~äì~íáçå=íÜ~í=ëìáíë=íÜÉ=íóéÉ=çÑ=

ëÉëëáçå=óçì=ïáää=ÄÉ=ÅçåÇìÅíáåÖK=

qáãáåÖ=

e~åÇáåÖ=çìí=~å=Éî~äì~íáçå=ëÜÉÉí=~åÇ=~ëâáåÖ=éÉçéäÉ=íç=ÅçãéäÉíÉ=áí=~ë=ëççå=~ë=íÜÉ=

ëÉëëáçå=ÑáåáëÜÉë=~åÇ=íç=êÉíìêå=áí=ÄÉÑçêÉ=íÜÉó=äÉ~îÉ=áë=îÉêó=ÅçããçåK=fí=Å~å=éêçîáÇÉ=

óçì=ïáíÜ=îÉêó=ìëÉÑìä=áåÑçêã~íáçåI=é~êíáÅìä~êäó=~Äçìí=Üçï=íÜÉ=ëÉëëáçå=ï~ë=

ÅçåÇìÅíÉÇI=íÜÉ=îÉåìÉI=íáãáåÖI=ÉíÅK=`çåëáÇÉê=~åçåóãçìë=ÑÉÉÇÄ~Åâ=áÑ=óçì=íÜáåâ=

é~êíáÅáé~åíë=ã~ó=ÄÉ=êÉäìÅí~åí=íç=ÖáîÉ=~å=ÜçåÉëí=~ééê~áë~ä=áÑ=íÜÉó=~êÉ=êÉèìáêÉÇ=íç=

áÇÉåíáÑó=íÜÉãëÉäîÉëK=
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fÑ=óçì=ï~åí=íç=ÖÉí=~å=áÇÉ~=çÑ=Üçï=ä~ëíáåÖ=íÜÉ=áãé~Åí=çÑ=íÜÉ=íê~áåáåÖ=Ü~ë=ÄÉÉåI=óçì=

ã~ó=ïáëÜ=íç=Åçåí~Åí=~=ë~ãéäÉ=çÑ=é~êíáÅáé~åíë=~í=~=ä~íÉê=íáãÉ=íç=ÇáëÅìëë=ëçãÉ=

~ëéÉÅíë=çÑ=íÜÉ=ëÉëëáçå=EÑçê=Éñ~ãéäÉI=Üçï=áãéäÉãÉåí~íáçå=çÑ=ëíê~íÉÖáÉë=Ñçê=

Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉë=áë=éêçÖêÉëëáåÖ=áå=íÜÉáê=çêÖ~åáë~íáçåFK=fÑ=óçì=~êÉ=ÅçåëáÇÉêáåÖ=íÜáëI=~ÇîáëÉ=

éÉçéäÉ=~ÜÉ~Ç=çÑ=íáãÉ=~åÇ=éêçîáÇÉ=íÜÉã=ïáíÜ=íÜÉ=çééçêíìåáíó=åçí=íç=é~êíáÅáé~íÉ=áÑ=

íÜÉó=éêÉÑÉêK=

bî~äì~íáçå=íÉÅÜåáèìÉë=

bî~äì~íáçå=Å~å=ÄÉ=ëáãéäÉ=çê=ÅçãéäÉñK=`ÜççëÉ=~å=Éî~äì~íáçå=íÉÅÜåáèìÉ=íÜ~í=ïáää=

ÖáîÉ=óçì=êÉäÉî~åí=áåÑçêã~íáçå=~Äçìí=óçìê=ëÉëëáçåK=pçãÉ=Éñ~ãéäÉë=çÑ=Éî~äì~íáçå=

íÉÅÜåáèìÉë=~êÉW=

• Öêçìé=ÑÉÉÇÄ~Åâ=Ó=Äó=~ëâáåÖ=~=Öêçìé=íç=éä~å=~=ïçêâéä~ÅÉ=~Åíáîáíó=íÜ~í=ìëÉë=íÜÉ=

ã~íÉêá~ä=óçì=Ü~îÉ=ÅçîÉêÉÇ=áå=íÜÉ=ëÉëëáçå=~åÇ=ÇÉëÅêáÄÉ=áí=íç=íÜÉ=ïÜçäÉ=Öêçìé=

óçì=Å~å=ÅÜÉÅâ=íÜÉ=ÉÑÑÉÅíáîÉåÉëë=çÑ=íÜÉ=ëÉëëáçå=

• ÅçåíÉåí=Ä~ëÉÇ=áåÇáîáÇì~ä=ÑÉÉÇÄ~Åâ=Ó=~ëâ=É~ÅÜ=é~êíáÅáé~åí=íç=ëìãã~êáëÉ=

EîÉêÄ~ääó=çê=áå=ïêáíáåÖF=íÜÉ=âÉó=éçáåíë=íÜÉó=ïáää=í~âÉ=~ï~ó=Ñêçã=íÜÉ=ëÉëëáçå=

• áåÇáîáÇì~ä=ÑÉÉÇÄ~Åâ=ëÜÉÉíë=Ó=ëÉÉ=oÉëçìêÅÉë=QKO=Ñçê=Éñ~ãéäÉëK=

rëáåÖ=íÜÉ=áåÑçêã~íáçå=

oÉîáÉï=óçìê=Éî~äì~íáçåë=~ë=çÄàÉÅíáîÉäó=~ë=éçëëáÄäÉK=ÚqÜÉ=ã~àçêáíó=êìäÉëÛ=áë=~=ÖççÇ=

~ééêç~ÅÜK=tÜáäÉ=óçì=ãìëí=ÅçåëáÇÉê=~ää=ÑÉÉÇÄ~ÅâI=íÜÉêÉ=ã~ó=ÄÉ=ëçãÉ=ÅçããÉåíë=

íÜ~í=î~êó=ëáÖåáÑáÅ~åíäó=Ñêçã=íÜÉ=ã~áåK=rëì~ääó=áí=áë=íÜÉ=ã~àçêáíó=îáÉï=íÜ~í=áë=ãçêÉ=

~ÅÅìê~íÉI=ëç=ìëÉ=áí=~ë=~=ÑçÅìë=Ñçê=ÑìíìêÉ=éä~ååáåÖK=

=

=
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3 Sample session plans .........................  

Awareness-raising session 

– 15 minute session 

What are the aims for this session? 

qÜáë=áë=~=ÄêáÉÑ=ëÉëëáçå=ÇÉëáÖåÉÇ=íçW=

• áåíêçÇìÅÉ=íÜÉ=ÅçåÅÉéí=çÑ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

• ~Çî~åÅÉ=íÜÉ=ÅçåëáÇÉê~íáçå=~åÇ=ÇÉîÉäçéãÉåí=çÑ=ëíê~íÉÖáÉë=íç=éêçîáÇÉ=Åìäíìê~ääó=

~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

• ÄêáÉÑäó=çìíäáåÉ=ÅìêêÉåí=~Åíáîáíó=áå=óçìê=ëí~íÉ=çê=íÉêêáíçêó=çê=äçÅ~ä=~êÉ~K=

Who is the likely audience? 

vçìê=Öêçìé=ÅçìäÇ=áåÅäìÇÉW=

• é~êíáÅáé~åíë=ïáíÜ=ã~áåëíêÉ~ã=ÜÉ~äíÜ=Ä~ÅâÖêçìåÇë=

• é~êíáÅáé~åíë=ïáíÜ=äáííäÉ=ÉñéÉêáÉåÅÉ=çÑ=é~ääá~íáîÉ=Å~êÉ=çê=ÜÉ~äíÜ=ëÉêîáÅÉ=

éêçîáëáçåK=

• é~êíáÅáé~åíë=ïáíÜ=äáãáíÉÇ=âåçïäÉÇÖÉ=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÅìäíìêÉ=~åÇLçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÜÉ~äíÜ=áëëìÉëK=

bñ~ãéäÉëW=

• é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=

• ~ääáÉÇ=ÜÉ~äíÜ=ïçêâÉêë=

• Åçããìåáíó=Öêçìéë=~åÇ=çêÖ~åáë~íáçåë=

• Äç~êÇë=çê=ÅçããáííÉÉë=

• ~Çãáåáëíê~íáîÉ=ëí~ÑÑ=

• îçäìåíÉÉêë=

• ÜÉ~äíÜ=éêçÑÉëëáçå~äëK=
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What equipment or presentation aids might be useful? 

qÜÉ=ÉèìáéãÉåí=~åÇ=éêÉëÉåí~íáçå=~áÇë=ìëÉÇ=ïáää=ÇÉéÉåÇ=çå=íÜÉ=äçÅ~íáçå=çÑ=íÜÉ=

ëÉëëáçåK=qÜÉó=ã~ó=áåÅäìÇÉW=

• ÅçéáÉë=çÑ=íÜÉ=oÉëçìêÅÉ=háí=

• ÅçãéìíÉêI=Ç~í~=éêçàÉÅíçêI=çîÉêÜÉ~Ç=éêçàÉÅíçê=~åÇ=êÉäÉî~åí=mçïÉêmçáåí=ëäáÇÉë=

• éçëíÉêë=

• é~ãéÜäÉíëK=

=

 

Tip … 

qáãÉ=~åÇ=~ìÇáÉåÅÉ=~êÉ=áãéçêí~åí=ÅçåëáÇÉê~íáçåë=ïÜÉå=éä~ååáåÖ=ëÉëëáçå=

~ÅíáîáíáÉëK=^=ëÜçêí=ëÉëëáçå=çÑ=NR=ãáåìíÉë=ÇçÉëåÛí=ìëì~ääó=~ääçï=íáãÉ=Ñçê=~=

ê~åÖÉ=çÑ=~ÅíáîáíáÉëK=m~êíáÅáé~åíë=ã~ó=ÑÉÉä=ãçêÉ=ÅçãÑçêí~ÄäÉ=ïáíÜ=~=Ñçêã~ä=

éêÉëÉåí~íáçå=ïáíÜ=íáãÉ=Ñçê=ÇáëÅìëëáçå=~åÇ=èìÉëíáçåë=íçï~êÇë=íÜÉ=ÉåÇK=

=

Sample session plan – 15 minute session 

Time Content Activity Aids 

O=ãáå= fåíêçÇìÅíáçå=~åÇ=çîÉêîáÉï= c~Åáäáí~íçê= mçïÉêmçáåí=

ëäáÇÉ=N=

P=ãáå= bñéä~å~íáçå=çÑ=Åìäíìê~ääó=

~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=

c~Åáäáí~íçê=çê=dìÉëí=

éêÉëÉåíÉê=

=

O=ãáå= lîÉêîáÉï=çÑ=íÜÉ=éêçàÉÅí=~åÇ=

oÉëçìêÅÉ=háí=

c~Åáäáí~íçê= mçïÉêmçáåí=

ëäáÇÉë=O=íç=NM=

P=ãáå= pí~íÉ=çê=íÉêêáíçêó=~ééêç~ÅÜ=

~åÇ=~Åíáîáíó=íç=Ç~íÉ=

c~Åáäáí~íçê=çê=ëí~íÉ=çê=

íÉêêáíçêó=mêçàÉÅí=lÑÑáÅÉê=

mçïÉêmçáåí=

ëäáÇÉë=NN=íç=

NO=

O=ãáå= mêçéçëÉÇ=~Åíáçå=çê=

~ëëáëí~åÅÉ=êÉèìÉëíÉÇ=

nìÉëíáçåë=

c~Åáäáí~íçê=

m~êíáÅáé~åíë=

=

P=ãáå= nìÉëíáçåë=~åÇ=ÅçåÅäìëáçå= c~Åáäáí~íçê=

m~êíáÅáé~åíë=

=
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Professional development programs 

– 1, 2, 3 and 4 hour sessions 

What are the aims for these sessions? 

qÜÉëÉ=ëÉëëáçåë=~áã=íçW=

• áåíêçÇìÅÉ=íÜÉ=ÅçåÅÉéí=çÑ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

• ~Çî~åÅÉ=íÜÉ=ÅçåëáÇÉê~íáçå=~åÇ=ÇÉîÉäçéãÉåí=çÑ=ëíê~íÉÖáÉë=íç=éêçîáÇÉ=Åìäíìê~ääó=

~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

• áåÑçêã=é~êíáÅáé~åíë=çÑ=~Åíáîáíó=áå=íÜÉáê=ëí~íÉ=çê=íÉêêáíçêó=~åÇ=äçÅ~ä=~êÉ~=

• éêçîáÇÉ=~å=çééçêíìåáíó=Ñçê=é~êíáÅáé~åíë=íç=ÇÉîÉäçé=äçÅ~ä=ëíê~íÉÖáÉë=Ñçê=íÜÉáê=

ïçêâéä~ÅÉK=

Who is the likely audience? 

vçìê=Öêçìé=ÅçìäÇ=áåÅäìÇÉW=

• é~êíáÅáé~åíë=ïáíÜ=äáãáíÉÇ=ÉñéÉêáÉåÅÉ=Å~êáåÖ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

é~ääá~íáîÉ=Å~êÉ=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉë=

• é~êíáÅáé~åíë=ïáíÜ=äáãáíÉÇ=âåçïäÉÇÖÉ=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÅìäíìêÉë=~åÇLçê=ÜÉ~äíÜ=áëëìÉë=

• ^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêëI=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêë=

• ã~áåëíêÉ~ã=ÜÉ~äíÜ=ïçêâÉêëK=

bñ~ãéäÉëW=

• é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêëI=Ñçê=Éñ~ãéäÉI=åìêëÉëI=ÇçÅíçêë==

• ~ääáÉÇ=ÜÉ~äíÜ=ïçêâÉêëI=Ñçê=Éñ~ãéäÉI=çÅÅìé~íáçå~ä=íÜÉê~éáëíëI=éÜóëáçíÜÉê~éáëíë=

• ÜÉ~äíÜ=éêçÑÉëëáçå~äë=

• ~Çãáåáëíê~íáîÉ=ëí~ÑÑ=

• îçäìåíÉÉêëK=
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What equipment or presentation aids might be useful? 

qÜÉ=ÉèìáéãÉåí=~åÇ=éêÉëÉåí~íáçå=~áÇë=ìëÉÇ=ïáää=ÇÉéÉåÇ=çå=íÜÉ=äçÅ~íáçå=çÑ=íÜÉ=

ëÉëëáçå=~åÇ=íÜÉ=~ÅíáîáíáÉë=ÅÜçëÉåK=qÜÉó=ã~ó=áåÅäìÇÉW=

• ÅçéáÉë=çÑ=íÜÉ=oÉëçìêÅÉ=háí=

• ÅçãéìíÉê=~åÇ=Ç~í~=éêçàÉÅíçê=çê=çîÉêÜÉ~Ç=éêçàÉÅíçê=

• éçëíÉêë=

• é~ãéÜäÉíë=

• ïÜáíÉÄç~êÇI=ã~êâÉêë=~åÇ=Éê~ëÉêK=

Sample session plan – 1 hour session 

Time Content Activity Aids 

P=ãáå= fåíêçÇìÅíáçå=Ó=ãÉÉí=

~åÇ=ÖêÉÉí=

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉ=N=

P=ãáå= lîÉêîáÉï=çÑ=íÜÉ=

mê~ÅíáÅÉ=mêáåÅáéäÉë==

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉë=U=íç=NM=

Q=ãáå= bñéä~å~íáçå=çÑ=

Åìäíìê~ääó=

~ééêçéêá~íÉ=

é~ääá~íáîÉ=Å~êÉ=

c~Åáäáí~íçê=çê=ÖìÉëí=

éêÉëÉåíÉê=

=

R=ãáå= ^Åíáîáíó=íç=Ç~íÉ=áå=

íÜáë=ëí~íÉ=çê=

íÉêêáíçêó=

c~Åáäáí~íçê= =

OM=ãáå= aÉîÉäçéáåÖ=äçÅ~ä=

ëíê~íÉÖáÉë=

pã~ää=Öêçìéë= mçïÉêmçáåí=ëäáÇÉë=NQ=íç=NU=

^Åíáîáíó=ëÜÉÉí=N=

tÜáíÉÄç~êÇ=Ñçê=ëã~ää=Öêçìé=

çê=ÄìíÅÜÉêëÛ=é~éÉê=çê=Ää~åâ=

çîÉêÜÉ~Ç=éêçàÉÅíçê=ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=êÉéçêí=

Ñêçã=åçíÉë=

OM=ãáå= `çåëçäáÇ~íÉ=

éêçéçëÉÇ=~Åíáçåë=çê=

ëíê~íÉÖáÉë=

tÜçäÉ=Öêçìé= tÜáíÉÄç~êÇ=Ñçê=ëã~ää=Öêçìé=

çê=ÄìíÅÜÉêëÛ=é~éÉê=çê=Ää~åâ=

çîÉêÜÉ~Ç=éêçàÉÅíçê=ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=êÉéçêí=

Ñêçã=åçíÉë=

R=ãáå= `çåÅäìëáçå=~åÇ=

Éî~äì~íáçå==

c~Åáäáí~íçê= =
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Sample session plan – 2 hour session 

Time Content Activity Aids 

R=ãáå= fåíêçÇìÅíáçå=Ó=ãÉÉí=

~åÇ=ÖêÉÉí=

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉ=N=

NM=ãáå= lîÉêîáÉï=çÑ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉÛëW=

Ó= ÜÉ~äíÜ=áëëìÉë=

Ó= ~ÅÅÉëë=íç=é~ääá~íáîÉ=

Å~êÉ=ëÉêîáÅÉë=áëëìÉë=

NK= tÜçäÉ=Öêçìé=áåéìí=

OK= pìãã~êó=Äó=

c~Åáäáí~íçê=

mçïÉêmçáåí=ëäáÇÉë=

OM=íç=OP=

tÜáíÉÄç~êÇ=

OR=ãáå= lîÉêîáÉï=çÑ=ÅçåÅÉéí=çÑ=

Åìäíìê~ääó=~ééêçéêá~íÉ=

é~ääá~íáîÉ=Å~êÉ=

NK= fåéìí=Ñêçã=ïÜçäÉ=

Öêçìé=Ó=~=ãÉ~åáåÖ=

Ñçê=ÚÅìäíìê~ääó=

~ééêçéêá~íÉÛ=

é~ääá~íáîÉ=Å~êÉ=

OK= pìãã~êó=Äó=

c~Åáäáí~íçê=

PK= pã~ää=Öêçìéë=Ó=áë=áí=

åÉÉÇÉÇ=äçÅ~ääó\=

tÜó\=

QK= cÉÉÇÄ~Åâ=íç=ïÜçäÉ=

Öêçìé=

tÜáíÉ=Äç~êÇ=

^Åíáîáíó=ëÜÉÉí=N=

NM=ãáå= qÜÉ=oÉëçìêÅÉ=háí=~åÇ=

íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉë=

O=íç=NM=

OM=ãáå= vçìê=äçÅ~ä=

ÅçããìåáíóÛë=Üáëíçêó=

~åÇ=áëëìÉë=

dìÉëí=éêÉëÉåíÉêI=Ñçê=

Éñ~ãéäÉI=ëçãÉçåÉ=

Ñêçã=óçìê=äçÅ~ä=

^ÄçêáÖáå~ä=çê=qçêêÉë=

píê~áí=fëä~åÇÉê=

ÅçããìåáíóI=^ÄçêáÖáå~ä=

eÉ~äíÜ=tçêâÉê=

=

R=ãáå= bñáëíáåÖ=äçÅ~ä=ëíê~íÉÖáÉë= tÜçäÉ=Öêçìé= tÜáíÉ=Äç~êÇ=

OM=ãáå= aÉîÉäçéáåÖ=äçÅ~ä=

ëíê~íÉÖáÉë=

pã~ää=Öêçìéë= tÜáíÉÄç~êÇ=Ñçê=ëã~ää=

Öêçìé=çê=ÄìíÅÜÉêëÛ=

é~éÉê=çê=Ää~åâ=çîÉêÜÉ~Ç=

éêçàÉÅíçê=ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=

êÉéçêí=Ñêçã=åçíÉë=
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Time Content Activity Aids 

NR=ãáå= `çåëçäáÇ~íÉ=éêçéçëÉÇ=

~Åíáçåë=çê=ëíê~íÉÖáÉë=

tÜçäÉ=Öêçìé= tÜáíÉÄç~êÇ=Ñçê=ëã~ää=

Öêçìé=çê=ÄìíÅÜÉêëÛ==

é~éÉê=çê=Ää~åâ=

çîÉêÜÉ~Ç=éêçàÉÅíçê=

ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=

êÉéçêí=Ñêçã=åçíÉë=

NM=ãáå= `çåÅäìëáçå=~åÇ=

Éî~äì~íáçå==

c~Åáäáí~íçê= =
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Sample session plan – 3 hour session 

Time Content Activity Aids 

R=ãáå= fåíêçÇìÅíáçåë=Ó=ãÉÉí=

~åÇ=ÖêÉÉí=

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉ=N=

NM=ãáå= lîÉêîáÉï=çÑ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉÛëW=

Ó= ÜÉ~äíÜ=áëëìÉë=

Ó= ~ÅÅÉëë=íç=é~ääá~íáîÉ=

Å~êÉ=ëÉêîáÅÉë=áëëìÉë=

NK= tÜçäÉ=Öêçìé=áåéìí=

OK= pìãã~êó=Äó=

c~Åáäáí~íçê=

mçïÉêmçáåí=ëäáÇÉë=

OM=íç=OQ=

tÜáíÉÄç~êÇ=

OR=ãáå= lîÉêîáÉï=çÑ=ÅçåÅÉéí=çÑ=

Åìäíìê~ääó=~ééêçéêá~íÉ=

é~ääá~íáîÉ=Å~êÉ=

NK= fåéìí=Ñêçã=ïÜçäÉ=

Öêçìé=Ó=~=ãÉ~åáåÖ=

Ñçê=ÚÅìäíìê~ääó=

~ééêçéêá~íÉÛ=

é~ääá~íáîÉ=Å~êÉ=

OK= pìãã~êó=Äó=

c~Åáäáí~íçê=

PK= pã~ää=Öêçìéë=Ó=áë=áí=

åÉÉÇÉÇ=äçÅ~ääó\=

tÜó\=

QK= cÉÉÇÄ~Åâ=íç=ïÜçäÉ=

Öêçìé=

tÜáíÉÄç~êÇ=

NM=ãáå= qÜÉ=oÉëçìêÅÉ=háí=~åÇ=

íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉë=

O=íç=NM=

OM=ãáå= vçìê=äçÅ~ä=

ÅçããìåáíóÛë=Üáëíçêó=

~åÇ=áëëìÉë=

dìÉëí=éêÉëÉåíÉêI=Ñçê=

Éñ~ãéäÉI=ëçãÉçåÉ=

Ñêçã=óçìê=äçÅ~ä=

^ÄçêáÖáå~ä=çê=qçêêÉë=

píê~áí=fëä~åÇÉê=

ÅçããìåáíóI=^ÄçêáÖáå~ä=

eÉ~äíÜ=tçêâÉê=

=

NM=ãáå= _êÉ~â= = =

QM=ãáå= `~ëÉ=ëíìÇó=EÅÜççëÉ=~=

Å~ëÉ=ëíìÇó=íÜ~í=êÉÑäÉÅíë=

~=åìãÄÉê=çÑ=äçÅ~ä=

áëëìÉëF=

pã~ää=Öêçìéë=íÜÉå=

ÇÉÄêáÉÑ=~ë=ä~êÖÉ=Öêçìé=

`~ëÉ=ëíìÇó=

R=ãáå= bñáëíáåÖ=äçÅ~ä=ëíê~íÉÖáÉë tÜçäÉ=Öêçìé= tÜáíÉÄç~êÇ=
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Time Content Activity Aids 

OM=ãáå= aÉîÉäçéáåÖ=äçÅ~ä=

ëíê~íÉÖáÉëW=

Ó= çêÖ~åáë~íáçå~ä=

Ó= áåÇáîáÇì~ä=

pã~ää=Öêçìéë= tÜáíÉÄç~êÇ=Ñçê=ëã~ää=

Öêçìé=çê=ÄìíÅÜÉêëÛ=

é~éÉê=çê=Ää~åâ=

çîÉêÜÉ~Ç=éêçàÉÅíçê=

ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=

êÉéçêí=Ñêçã=åçíÉë=

NR=ãáå= `çåëçäáÇ~íÉ=éêçéçëÉÇ=

~Åíáçåë=çê=ëíê~íÉÖáÉë=

tÜçäÉ=Öêçìé= tÜáíÉÄç~êÇ=Ñçê=ëã~ää=

Öêçìé=çê=ÄìíÅÜÉêëÛ=

é~éÉê=çê=Ää~åâ=

çîÉêÜÉ~Ç=éêçàÉÅíçê=

ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=

êÉéçêí=Ñêçã=åçíÉë=

NM=ãáå= `çåÅäìëáçå=~åÇ=

Éî~äì~íáçå==

c~Åáäáí~íçê= =
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Sample session plan – 4 hour session 

Time  Content Activity Aids 

R=ãáå= fåíêçÇìÅíáçå= c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉ=N=

OM=ãáå= lîÉêîáÉï=çÑ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉÛëW=

Ó= ÜÉ~äíÜ=áëëìÉë=

Ó= ~ÅÅÉëë=íç=é~ääá~íáîÉ=

Å~êÉ=ëÉêîáÅÉë=áëëìÉë=

NK= tÜçäÉ=Öêçìé=áåéìí=

OK= pìãã~êó=Äó=

c~Åáäáí~íçê=

mçïÉêmçáåí=ëäáÇÉë=

OM=íç=OQ=

tÜáíÉÄç~êÇ=

OR=ãáå= lîÉêîáÉï=çÑ=ÅçåÅÉéí=çÑ=

Åìäíìê~ääó=~ééêçéêá~íÉ=

é~ääá~íáîÉ=Å~êÉ=

NK= fåéìí=Ñêçã=ïÜçäÉ=

Öêçìé=Ó=~=ãÉ~åáåÖ=

Ñçê=ÚÅìäíìê~ääó=

~ééêçéêá~íÉÛ=

é~ääá~íáîÉ=Å~êÉ=

OK= pìãã~êó=Äó=

c~Åáäáí~íçê=

PK= pã~ää=Öêçìéë=Ó=áë=áí=

åÉÉÇÉÇ=äçÅ~ääó\=

tÜó\=

QK= cÉÉÇÄ~Åâ=íç=ïÜçäÉ=

Öêçìé=

tÜáíÉÄç~êÇ=

`~ëÉ=ëíìÇó=

NM=ãáå= qÜÉ=oÉëçìêÅÉ=háí=~åÇ=

íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=

c~Åáäáí~íçê= mçïÉêmçáåí=ëäáÇÉë=

O=íç=NM=

QM=ãáå= vçìê=äçÅ~ä=Åçããìåáíó=

Ó=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉë=Üáëíçêó=~åÇ=

áëëìÉë=

dìÉëí=éêÉëÉåíÉê=Ñêçã=

óçìê=äçÅ~ä=^ÄçêáÖáå~ä=

çê=qçêêÉë=píê~áí=

fëä~åÇÉê=`çããìåáíóI=

^ÄçêáÖáå~ä=eÉ~äíÜ=

tçêâÉê=

=

NR=ãáå= _êÉ~â= = =

PM=ãáå= `~ëÉ=ëíìÇó=EÅÜççëÉ=~=

Å~ëÉ=ëíìÇó=íÜ~í=êÉÑäÉÅíë=

~=åìãÄÉê=çÑ=äçÅ~ä=

áëëìÉëF=

pã~ää=Öêçìéë=íÜÉå=

ÇÉÄêáÉÑ=~ë=ä~êÖÉ=Öêçìé=

`~ëÉ=ëíìÇó=

NR=ãáå= bñáëíáåÖ=äçÅ~ä=ëÉêîáÅÉë= tÜçäÉ=Öêçìé= tÜáíÉÄç~êÇ=
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Time  Content Activity Aids 

QM=ãáå= aÉîÉäçéáåÖ=

çêÖ~åáë~íáçå~ä=~åÇ=

áåÇáîáÇì~ä=ëíê~íÉÖáÉëW=

NK= Äê~áåëíçêã=Ó=ïÜçäÉ=

Öêçìé=

OK= ëã~ää=Öêçìéë=Ó=Å~ëÉ=

ëíìÇó=~åÇLçê=

mê~ÅíáÅÉ=mêáåÅáéäÉ=

~Åíáîáíó=ëÜÉÉíëK=

rëÉ=íÜÉ=Å~ëÉ=ëíìÇó=~ë=~=

éêçãéí=Ñçê=íÜÉ=Öêçìé=

ÇáëÅìëëáçåK=^ë=~ÄçîÉI=

ÅÜççëÉ=çåÉ=íÜ~í=Ü~ë=

äçÅ~ä=êÉëçå~åÅÉK=

aáÑÑÉêÉåí=Öêçìéë=ÅçìäÇ=

ìëÉ=ÇáÑÑÉêÉåí=Å~ëÉ=

ëíìÇáÉëK=

pã~ää=Öêçìéë= ^Åíáîáíó=ëÜÉÉíëI=Ñçê=

Éñ~ãéäÉI=íÜÉ=éê~ÅíáÅÉ=

éêáåÅáéäÉë=

tÜáíÉÄç~êÇ=Ñçê=ëã~ää=

Öêçìé=

lo=

_ìíÅÜÉêëÛ=é~éÉê=çê=

Ää~åâ=çîÉêÜÉ~Ç=

éêçàÉÅíçê=ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=

êÉéçêí=Ñêçã=åçíÉë=

PM=ãáå= `çåëçäáÇ~íÉ=éêçéçëÉÇ=

~Åíáçåë=çê=ëíê~íÉÖáÉëK=

fåÅäìÇÉ=ÇáëÅìëëáçå=çÑW=

Ó= Ä~êêáÉêë=íç=

áãéäÉãÉåí~íáçå=

Ó= ïÜç=Ü~ë=

êÉëéçåëáÄáäáíó=Ñçê=

áãéäÉãÉåí~íáçå=

Ó= íáãÉÑê~ãÉë=Ñçê=

áãéäÉãÉåí~íáçå=

Ó= ïÜÉêÉ=íç=Ö~áå=

~ëëáëí~åÅÉ=

tÜçäÉ=Öêçìé= tÜáíÉÄç~êÇ=Ñçê=ëã~ää=

Öêçìé=çê=ÄìíÅÜÉêëÛ=

é~éÉê=çê=Ää~åâ=

çîÉêÜÉ~Ç=éêçàÉÅíçê=

ëäáÇÉë=

lo=

jÉãÄÉê=çÑ=Öêçìé=íç=

êÉéçêí=Ñêçã=åçíÉë=

NM=ãáå= `çåÅäìëáçå=~åÇ=

Éî~äì~íáçå==

c~Åáäáí~íçê= bî~äì~íáçå=ëÜÉÉíë=

=

=
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Section 4 

.......................................................................................... 

Resources 

 



Providing culturally appropriate palliative care 

to Aboriginal and Torres Strait Islander peoples 

40 

=



Resources 

Cultural safety: Valuing differences, avoiding assumptions, communication 41 

4 Resources .............................................  

4.1 PowerPoint slides 

^=ÅçääÉÅíáçå=çÑ=mçïÉêmçáåí=ëäáÇÉë=ïáíÜ=åçíÉë=áë=áåÅäìÇÉÇ=ïáíÜ=íÜáë=ÖìáÇÉK=vçì=Å~å=

ìëÉ=íÜÉ=ëäáÇÉë=~ë=~=ëí~êíáåÖ=éçáåí=Ñçê=ÇÉîÉäçéáåÖ=óçìê=çïå=éêÉëÉåí~íáçåK=

qÜÉ=ëäáÇÉë=áåÅäìÇÉW=

• ëìãã~êáÉëI=Ñçê=Éñ~ãéäÉI=ÅçåíÉåíë=çÑ=íÜÉ=oÉëçìêÅÉ=háí=

• áåÑçêã~íáçåI=Ñçê=Éñ~ãéäÉI=ëí~íáëíáÅë=

• ÇáëÅìëëáçå=ëí~êíÉêëI=Ñçê=Éñ~ãéäÉI=èìçíÉë=

• äáëíëI=Ñçê=Éñ~ãéäÉI=ëìÖÖÉëíÉÇ=ëíê~íÉÖáÉëK=

tÜáÅÜ=ëäáÇÉë=~åÇ=ïÜáÅÜ=áåÑçêã~íáçå=óçì=áåÅäìÇÉ=ïáää=ÇÉéÉåÇ=çå=óçìê=~ìÇáÉåÅÉK=

pÉäÉÅí=íÜçëÉ=ëäáÇÉë=óçì=ïáëÜ=íç=áåÅäìÇÉ=áå=íÜÉ=íê~áåáåÖ=ëÉëëáçå=~åÇ=~Ç~éí=íÜÉ=åçíÉë=

~ë=åÉÉÇÉÇK=^äíÉêå~íáîÉäó=ÇÉîÉäçé=~=éêÉëÉåí~íáçå=ëéÉÅáÑáÅ~ääó=Ñçê=óçìê=ëÉëëáçåK=

_ÉÑçêÉ=íÜÉ=ëÉëëáçå=ÇÉÅáÇÉ=ïÜÉíÜÉê=é~êíáÅáé~åíë=ïáää=êÉÅÉáîÉ=ÅçéáÉë=çÑ=íÜÉ=

mçïÉêmçáåí=ëäáÇÉë=~ë=~=Ü~åÇçìíK=pçãÉíáãÉë=Ü~åÇáåÖ=çìí=ÅçéáÉë=éêáçê=íç=íÜÉ=

ëÉëëáçå=Å~å=ÄÉ=Çáëíê~ÅíáåÖ=~ë=é~êíáÅáé~åíë=êÉ~Ç=~ÜÉ~Ç=~åÇ=íÜáë=ã~ó=~ÑÑÉÅí=íÜÉ=

áãé~Åí=çÑ=ëçãÉ=çÑ=íÜÉ=áåÑçêã~íáçå=óçì=ïáää=ÄÉ=éêÉëÉåíáåÖK=lå=íÜÉ=çíÜÉê=Ü~åÇI=

éêçîáÇáåÖ=ÅçéáÉë=~ÜÉ~Ç=çÑ=íÜÉ=ëÉëëáçå=~ääçïë=é~êíáÅáé~åíë=íç=ã~âÉ=åçíÉë=~ë=íÜÉ=

ëÉëëáçå=éêçÖêÉëëÉëK=
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4.2 Activities 

qÜÉ=ÑçääçïáåÖ=ëÉÅíáçå=Åçåí~áåë=Éñ~ãéäÉë=çÑ=~ÅíáîáíáÉë=íÜ~í=~êÉ=ëìáí~ÄäÉ=Ñçê=ìëÉ=áå=

íÜÉ=äçåÖÉê=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=ëÉëëáçåëK=jçëí=~êÉ=ÑçÅìëëÉÇ=~êçìåÇ=

éêçãçíáåÖ=íÜÉ=ÄÉÜ~îáçìêë=~åÇ=~ííáíìÇÉë=ÉëéçìëÉÇ=áå=íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëK=

^Åíáîáíó=pÜÉÉí=N=~ääçïë=é~êíáÅáé~åíë=íç=ÅêÉ~íÉ=~=äáëí=çÑ=íÜÉ=å~ãÉë=~åÇ=Åçåí~Åí=

ÇÉí~áäë=çÑ=äçÅ~ä=ëÉêîáÅÉë=äáâÉäó=íç=ÄÉ=êÉäÉî~åí=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉëK=vçì=Å~å=ÉáíÜÉê=~ëâ=é~êíáÅáé~åíë=íç=Ö~íÜÉê=íÜÉ=áåÑçêã~íáçå=E~ë=~=

Öêçìé=çê=áåÇáîáÇì~ääóF=~åÇ=íÜÉå=ìëÉ=áí=~ë=~=ÇáëÅìëëáçå=ëí~êíÉê=~Äçìí=íÜÉ=ê~åÖÉ=çÑ=

~î~áä~ÄäÉ=ëÉêîáÅÉë=~åÇ=~åó=áëëìÉë=íÜ~í=~êáëÉ=áå=~ÅÅÉëëáåÖ=íÜÉãI=çê=ìëÉ=áí=~ë=~=

ÑçääçïJìé=~Åíáîáíó=ïÜáÅÜ=ïáää=~ääçï=é~êíáÅáé~åíë=íç=ÉñíÉåÇ=íÜÉáê=åÉíïçêâëK=

qÜÉ=êÉã~áåáåÖ=ëÜÉÉíë=ÉåÅçìê~ÖÉ=éÉçéäÉ=íç=ÇÉîÉäçé=~=äáëí=çÑ=ëíê~íÉÖáÉë=Ñçê=~ééäóáåÖ=

íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=~í=~å=çêÖ~åáë~íáçå~ä=~åÇ=éÉêëçå~ä=äÉîÉäK=
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LOCAL SERVICES 

for Aboriginal and Torres Strait Islander Palliative care patients 

Service name Address Phone 

m~ääá~íáîÉ=`~êÉ=pÉêîáÅÉ= = =

^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë= = =

`çããìåáíó=kìêëÉë= = =

^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉ=çê=

eÉ~äíÜ=`ÉåíêÉ=

= =

^ÄçêáÖáå~ä=`çããìåáíó=

lêÖ~åáë~íáçåë=

= =

eçãÉ=~åÇ=`çããìåáíó=`~êÉ=

pÉêîáÅÉë=

= =

bãÉêÖÉåÅó=eçìëáåÖ= = =

`çããìåáíó=qê~åëéçêí= = =

jáåáëíÉêë=çÑ=oÉäáÖáçå= = =

eçìëÉÜçäÇ=ÖççÇë=

Ñçê=Éñ~ãéäÉI=ÑêáÇÖÉëI=ëíçê~ÖÉ=

Å~ÄáåÉíë=

= =

jÉ~äë=çå=tÜÉÉäë= = =

bèìáéãÉåí=

Ñçê=Éñ~ãéäÉI=ïÜÉÉäÅÜ~áêëI=

ãÉÅÜ~åáëÉÇ=ÄÉÇë=

= =

qê~îÉä=~ëëáëí~åÅÉ= = =

cìåÉê~ä=^ëëáëí~åÅÉ= = =
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_ÉêÉ~îÉãÉåí=pìééçêí= = =

`çããìåáíó=ëìééçêí=~ÖÉåÅáÉëI=

Ñçê=Éñ~ãéäÉI=pí=sáåÅÉåí=ÇÉ=m~ìä=

= =

jÉåí~ä=eÉ~äíÜ=pìééçêí=^ÖÉåÅáÉë= = =

`ÉåíêÉäáåâ= = =

= = =

= = =

= = =

= = =

= = =

= = =

= = =

= = =

= = =

= = =

= = =

= = =
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Practice Principle 1 

fåÅäìÇÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=~åÇLçê=éÉêëçååÉä=áå=

íÜÉ=éä~ååáåÖI=éêçîáëáçå=~åÇ=ãçåáíçêáåÖ=çÑ=é~ääá~íáîÉ=Å~êÉ=íç=ÉåëìêÉ=Åìäíìê~ääó=

êÉäÉî~åí=êÉèìáêÉãÉåíë=~êÉ=~ÇÇêÉëëÉÇ=~åÇ=éêÉÑÉêÉåÅÉë=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=

Ñ~ãáäó=~êÉ=ÅçåëáÇÉêÉÇK=

lêÖ~åáë~íáçå~ä=ëíê~íÉÖáÉë=

=

=

=

=

=

=

=

=

mÉêëçå~ä=ëíê~íÉÖáÉë=
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Practice Principle 2 

`çããìåáÅ~íÉ=ïáíÜ=íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäó=~åÇ=Åçããìåáíó=áå=~=ëÉåëáíáîÉ=ï~ó=

íÜ~í=î~äìÉë=Åìäíìê~ä=ÇáÑÑÉêÉåÅÉK=

lêÖ~åáë~íáçå~ä=ëíê~íÉÖáÉë=

=

=

=

=

=

=

=

=

mÉêëçå~ä=ëíê~íÉÖáÉë=
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Practice Principle 3 

mêçîáÇÉ=íê~áåáåÖ=íç=~ää=éÉêëçååÉä=íç=Éå~ÄäÉ=íÜÉ=éêçîáëáçå=çÑ=Åìäíìê~ääó=~ééêçéêá~íÉ=

é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëK=

lêÖ~åáë~íáçå~ä=ëíê~íÉÖáÉë=

=

=

=

=

=

=

=

=

mÉêëçå~ä=ëíê~íÉÖáÉë=
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4.3 Case studies 

qÜÉ=ÑçääçïáåÖ=Å~ëÉ=ëíìÇáÉë=Å~å=ÄÉ=ìëÉÇ=áå=ëçãÉ=çÑ=íÜÉ=äçåÖÉê=éêçÑÉëëáçå~ä=

ÇÉîÉäçéãÉåí=ëÉëëáçåëK=vçì=~êÉ=ÑêÉÉ=íç=ã~âÉ=ãìäíáéäÉ=ÅçéáÉë=çÑ=íÜÉ=Å~ëÉ=ëíìÇáÉë=Ñçê=

ìëÉ=áå=íê~áåáåÖ=ëÉëëáçåëK=líÜÉê=Å~ëÉ=ëíìÇáÉë=~êÉ=~î~áä~ÄäÉ=áå=íÜÉ=oÉëçìêÅÉ=háí=çê=

óçì=ã~ó=Ü~îÉ=Éñ~ãéäÉë=íÜ~í=ÅçìäÇ=ÄÉ=ÇÉîÉäçéÉÇ=áåíç=Å~ëÉ=ëíìÇáÉëK=
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Fishing 

‘If you were going fishing you would go to the locals and ask where the best 

fishing spots were, what was the best bait to use, etc. Everybody knows you 

have to get local knowledge if you’re going to get any fish. You wouldn’t 

expect to hook a fish off the coast of Tasmania with bait you need to use in 

northern Queensland rivers! It’s the same with Aboriginal and Torres Strait 

Islands cultures. You have to ask the locals!’ 

E^ÄçêáÖáå~ä=ëçÅá~ä=ïçêâÉêF=

=

1 eçï=ïçìäÇ=óçì=~ëëÉëë=óçìê=çêÖ~åáë~íáçåÛë=âåçïäÉÇÖÉ=çÑ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=ÅìäíìêÉ\=`çåëáÇÉê=Ñçêã~ä=~åÇ=áåÑçêã~äK=

2 eçï=áë=íÜáë=âåçïäÉÇÖÉ=ëÜ~êÉÇ=çê=ÉñíÉåÇÉÇ\=

3 tÜ~í=ëìÖÖÉëíáçåë=ïçìäÇ=óçì=ã~âÉ=íç=áãéêçîÉ=íÜÉ=ÅìêêÉåí=ëáíì~íáçå\=

4 tÜç=ïçìäÇ=ÄÉ=êÉëéçåëáÄäÉ=Ñçê=áãéäÉãÉåíáåÖ=óçìê=ëìÖÖÉëíáçåë\=

5 eçï=ïçìäÇ=óçì=~ëëÉëë=óçìê=âåçïäÉÇÖÉ=çÑ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=ÅìäíìêÉ\=

6 eçï=ÇáÇ=óçì=Ö~áå=íÜáë=âåçïäÉÇÖÉ\=

7 eçï=ÅçìäÇ=óçì=áãéêçîÉ=óçìê=âåçïäÉÇÖÉ\=
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Culture and diversity 

‘Aboriginal culture is diverse and rich. Some of us are contemporary and 

professional people; others are living more traditional lives. But underneath, 

the core values are the same across the nation – from one group to another 

to another. These values include family and kinship, sharing and the love of 

the land. They are shared values even though our cultures are different.’ 

E^ÄçêáÖáå~ä=bäÇÉêI=ÅÉåíê~ä=êÉÖáçå~ä=sáÅíçêá~F=

=

1 eçï=ïçìäÇ=óçì=~ëëÉëë=óçìê=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉÛë=éÉêÑçêã~åÅÉ=áå=

éêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ\=

~= kç=é~íáÉåíë=Ü~îÉ=áÇÉåíáÑáÉÇ=~ë=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

Ä= mççê=

Å= dççÇ=

Ç= sÉêó=ÖççÇ=

2 mêçîáÇÉ=~í=äÉ~ëí=çåÉ=ëìÖÖÉëíáçå=Ñçê=áãéêçîáåÖ=óçìê=çêÖ~åáë~íáçåÛë=

éÉêÑçêã~åÅÉ=áå=íÜáë=~êÉ~K=

3 iáëí=íÜÉ=éçëáíáçå=íáíäÉë=êÉëéçåëáÄäÉ=Ñçê=ìåÇÉêí~âáåÖ=áãéäÉãÉåí~íáçå=çÑ=íÜáë=

~ÅíáçåK=
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Embedded and entwined 

‘Culture is embedded in the heart, mind and spirit of Aboriginal peoples. It 

calls to the soul from the depth of the earth, the universe and the life-force 

of nature in all its forms. Culture is intrinsically entwined and interwoven 

into the patterns of Aboriginal spirituality, being part and parcel of the 

same. It has sprung from the life-force at the time of creation and has 

taken form according to the natural laws as laid down by our spiritual 

forefathers. These laws engender natural balance, harmony and respect for 

humanity, the land and all living things. They form the underpinning values 

that join diverse nations of Aboriginal people together as one. Culture has 

provided us with a rich tapestry of cultural practices, ceremonies, song, art 

and dance. These nurture the spirit and ensure that the physical, mental 

and spiritual well-being of humanity and all living things are preserved 

through time and join in the chorus of the universal song. Our culture is a 

living culture, ever evolving, and encompasses the past, present and future.’ 

E^ÄçêáÖáå~ä=bäÇÉêI=ÅÉåíê~ä=êÉÖáçå~ä=sáÅíçêá~F=

=

1 tÜ~í=áãé~Åí=ÅçìäÇ=íÜáë=îáÉï=çÑ=^ÄçêáÖáå~ä=ÅìäíìêÉ=Ü~îÉ=çå=íÜÉ=ëÉêîáÅÉë=óçìê=

çêÖ~åáë~íáçå=éêçîáÇÉë\=

2 péÉÅáÑáÅ~ääóI=ïÜ~í=~êÉ~ë=çÑ=ëÉêîáÅÉ=éêçîáëáçå=êÉèìáêÉ=êÉîáëáçå\==

3 tÜ~í=ÅÜ~åÖÉë=åÉÉÇ=íç=ÄÉ=ã~ÇÉ\=tÜÉå\=eçï\=
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Priorities 

‘Families under financial strain may place more importance on having one 

meal a day than buying pillows, medication and other essential items for 

quality-of-life needs.’ 

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=êÉÖáçå~ä=çê=êìê~ä=~êÉ~F=

=

1 tÜ~í=ëÉêîáÅÉë=ÇçÉë=óçìê=çêÖ~åáë~íáçå=Ü~îÉ=áå=éä~ÅÉ=íç=áÇÉåíáÑó=íÜÉ=åÉÉÇë=çÑ=

~åÇ=íç=~ëëáëí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~ääá~íáîÉ=Å~êÉ=é~íáÉåíë\=

2 ^êÉ=íÜÉëÉ=ëÉêîáÅÉë=ÉÑÑÉÅíáîÉ\=

3 tÜç=ÅççêÇáå~íÉë=íÜÉã\=

4 eçï=áë=é~íáÉåíI=Ñ~ãáäó=çê=Åçããìåáíó=~ÅÅÉëë=íç=íÜÉ=ëÉêîáÅÉë=ÇÉíÉêãáåÉÇ\==
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Urbanisation 

‘Not all urban Indigenous Australians have lost their culture. Many 

individuals and communities have fought to retain their culture and values 

and have succeeded in varying degrees. In terms of palliative care 

provision, each person will have a unique set of cultural needs. Urban 

Indigenous Australians may have a mixture of Indigenous Australian and 

mainstream Australian cultural needs.’ 

EfåÇáÖÉåçìë=^ìëíê~äá~å=bäÇÉêëI=sáÅíçêá~F=

=

1 aç=óçì=ÄÉäáÉîÉ=óçìê=çêÖ~åáë~íáçå=çê=ëÉêîáÅÉ=Å~å=Å~íÉê=ïÉää=íç=íÜÉ=åÉÉÇë=çÑ=

ìêÄ~åáëÉÇ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~ääá~íáîÉ=Å~êÉ=é~íáÉåíë\=

2 lìíäáåÉ=íÜÉ=ëíêÉåÖíÜë=çÑ=óçìê=ëÉêîáÅÉ=çê=çêÖ~åáë~íáçå=áå=íÜáë=~êÉ~K=

3 lìíäáåÉ=íÜÉ=ïÉ~âåÉëëÉëK=

4 mêçîáÇÉ=êÉÅçããÉåÇ~íáçåë=Ñçê=~ÅíáçåK=
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Traditions 

‘A (mainstream health care professional) may think that a person lying in 

the dirt under a tree in the bush is not being cared for by the family, or the 

family not attending to dressing (or) pressure area care are not caring. 

Indigenous people have a traditional cultural way of care for their relatives 

with a terminal illness which has been practised for thousands of years and 

(is) still strongly practised in the rural remote areas today.’ 

Eoìê~ä=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêF=

=

1 açÉë=óçìê=ëÉêîáÅÉ=~ÇÉèì~íÉäó=ÅçåëáÇÉê=íÜÉ=Åìäíìê~ä=åÉÉÇë=çÑ=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíë\=

2 mêçîáÇÉ=Éñ~ãéäÉë=çÑ=ÖççÇ=éê~ÅíáÅÉ=ÉáíÜÉê=áå=óçìê=çêÖ~åáë~íáçå=çê=áå=çíÜÉêëK=
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Systems and time 

‘Regularly client and family are told by staff in hospital they are being 

transported home. Client and family assume that it is tomorrow and when 

it takes more than a few days they can become very upset or angry. … 

(service) can take up to a week or more waiting and client may die waiting 

or deteriorate (too) markedly to enjoy much time and quality of life at 

home in the community. The staff have not told them of how the system 

works, for example, when on … (service) they go on a waiting list for a … 

(transport) travelling to their community and if no ... (transports) are going 

to their community they will have to wait longer.’ 

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=êìê~ä=çê=êÉãçíÉ=~êÉ~F=

=

1 lìíäáåÉ=ëçãÉ=ëíê~íÉÖáÉë=Ñçê=ÉåëìêáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

é~ääá~íáîÉ=Å~êÉ=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉë=Å~å=ÄÉ=áåÑçêãÉÇ=çÑ=

íÜÉ=ëóëíÉãë=ÉñáëíáåÖ=Ñçê=é~ääá~íáîÉ=Å~êÉ=é~íáÉåíëK=

2 aáëÅìëë=íÜÉ=~Çî~åí~ÖÉë=çÑ=íÜÉ=ëíê~íÉÖáÉëK=

3 aáëÅìëë=ÇáÑÑáÅìäíáÉë=áå=áãéäÉãÉåí~íáçå=~åÇ=ãÉíÜçÇë=íç=çîÉêÅçãÉ=íÜÉ=

ÇáÑÑáÅìäíáÉëK=
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Questioning the system 

‘A lady at the terminal stage of cancer had progressed to a semi-conscious 

state whilst waiting for her family to arrive from the community 900km 

away. The delay was because the rivers were up (wet season) and there 

was a delay in accessing a bus. 

When the family arrived they were upset because of the lady’s status and 

because she couldn’t communicate with them. I was there at the time and 

the person was very restless when the family were at the bedside. The nurse 

walked in and made an assessment that the person was in pain and 

required more morphine. I informed nurse that I did not think her 

restlessness was due to pain. I spoke to the family as my assessment of the 

situation was that she was trying to communicate with her family. The 

family thought the same as I. 

We discussed getting the dosage of morphine reduced to see if that would 

allow acknowledged communication between the family and the person 

with pain still being controlled at an acceptable level for the person. I 

informed the treating doctor of the family’s decision and the dosage was 

reduced. The person sat up, ate a small meal, was able to speak and share 

stories with family and died the next day. 

Indigenous people do not feel comfortable about saying how they feel or 

questioning the system and require a person to help inform and advocate 

in certain situations.’ 

Eeçëéáí~äJÄ~ëÉÇ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=êìê~ä=çê=êÉãçíÉ=~êÉ~F=

=

1 tÜ~í=áë=óçìê=çéáåáçå=çÑ=íÜÉ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêÛë=~Åíáçåë\=

2 açÉë=óçìê=ëÉêîáÅÉ=~ÇÉèì~íÉäó=ÅçåëáÇÉê=íÜÉ=Åìäíìê~ä=åÉÉÇë=çÑ=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=é~ääá~íáîÉ=Å~êÉ=é~íáÉåíë=~åÇ=íÜÉáê=Ñ~ãáäáÉë\=

3 tÜ~í=ëìÖÖÉëíáçåë=ïçìäÇ=óçì=ã~âÉ=íç=áãéêçîÉ=íÜÉ=ëÉêîáÅÉ\=
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Country 

‘A person from a remote community who was at end-stage and not able to 

be successfully treated wished to return to her community to die. The doctor 

and the appropriate family members had a meeting. After hearing the 

information the family decided that the doctor would give some treatment 

so that she had a chance of getting to her country. 

After a few days the doctor thought she was responding well and there 

may be a chance that if she was transported by air straight away she would 

maybe get home or might die over country in the plane. The issue was who 

was going to pay for repatriation as she was only eligible for the waiting list 

and that would take too long as she could die while she was waiting. 

The person was awake, but her spiritual strength and hope of getting home 

was decreasing every day. 

Palliative care gave the correct information to the family and organised 

another family meeting with the doctor straight away. The doctor told the 

family the right story and the family could make an informed decision 

based on the full information and options available. 

We were able to sort out payment for immediate repatriation as a special 

circumstance request. There was portable equipment to support her 

treatment and the doctor agreed to accompany the person home because 

the local services didn’t have the expertise to look after her. 

She got home. She had some treatment and lived for another two hours. 

Her wish to return home to her country, see her family and more 

importantly see her father was granted.’ 

Eeçëéáí~äJÄ~ëÉÇ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=êìê~ä=çê=êÉãçíÉ=~êÉ~F=

=

1 tÜ~í=ÇçÉë=ÚÅçìåíêóÛ=ãÉ~å=íç=óçì\=

2 tÜ~í=ãáÖÜí=ÚÅçìåíêóÛ=ãÉ~å=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë\=

3 eçï=ïçìäÇ=óçì=ÇÉíÉêãáåÉ=ïÜÉíÜÉê=~å=^ÄçêáÖáå~ä=çê=qçêêÉë=píê~áí=fëä~åÇÉê=

é~íáÉåí=ï~åíÉÇ=íç=Öç=ÜçãÉ=íç=Åçìåíêó\=

4 açÉë=óçìê=ëÉêîáÅÉ=Å~íÉê=Ñçê=íÜÉ=åÉÉÇë=çÑ=é~íáÉåíë=ïÜç=ïáëÜ=íç=êÉíìêå=íç=

Åçìåíêó\=eçï\=
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Grief 

‘A lady from a remote area died in a (capital city) hospital. The family 

members had come to (the city) to be with her. The Aboriginal staff from 

the Aboriginal Medical Service told the ward staff when she was near death 

that they should remove solid, moveable objects from the room before she 

died. They ignored the advice. When she died, the waiting relatives began 

wailing and started hitting themselves with all sorts of dangerous objects 

that were in the room. The staff had not listened, had not removed the 

objects and had not found a better room for the lady where the family 

could be with her safely.’ 

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=pìääáî~å=OMMPF=

=

1 tÜ~í=áëëìÉë=~êÉ=ê~áëÉÇ=Äó=íÜáë=ëÉêáÉë=çÑ=ÉîÉåíë=Ñçê=Üçëéáí~ä=ëí~ÑÑ\=

2 tÜ~í=~êÉ=íÜÉ=áëëìÉë=Ñçê=ã~å~ÖÉãÉåí\=

3 eçï=ïçìäÇ=íÜÉ=áåÑçêã~íáçå=~åÇ=~ÇîáÅÉ=çÑÑÉêÉÇ=Äó=íÜÉ=ëí~ÑÑ=Ñêçã=íÜÉ=

^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉ=ÄÉ=íêÉ~íÉÇ=áå=óçìê=çêÖ~åáë~íáçå\=
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4.4 Evaluation samples 

qÜêÉÉ=Éî~äì~íáçå=Ñçêãë=~êÉ=áåÅäìÇÉÇ=~ë=Éñ~ãéäÉëK=vçì=ã~ó=ã~âÉ=ÅçéáÉë=çÑ=íÜÉã=

Ñçê=ìëÉ=áå=íê~áåáåÖ=ëÉëëáçåëK=
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Evaluation A – Providing culturally appropriate 

palliative care to Aboriginal and Torres Strait Islander 

patients, their families and communities 

a~íÉW= KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

mäÉ~ëÉ=ã~êâ=íÜÉ=êÉëéçåëÉ=íÜ~í=ÄÉëí=ã~íÅÜÉë=óçìê=îáÉïK=

1 qÜÉ=Ñ~Åáäáí~íçê=çêÖ~åáëÉÇ=íÜÉ=áåÑçêã~íáçå=ÉÑÑÉÅíáîÉäóK=

píêçåÖäó=

~ÖêÉÉ=

^ÖêÉÉ= kÉìíê~ä= aáë~ÖêÉÉ= píêçåÖäó=

Çáë~ÖêÉÉ=

`çããÉåíëW=KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

2 qÜÉ=Ñ~Åáäáí~íçê=ã~å~ÖÉÇ=íÜÉ=Öêçìé=ïÉääK=

píêçåÖäó=

~ÖêÉÉ=

^ÖêÉÉ= kÉìíê~ä= aáë~ÖêÉÉ= píêçåÖäó=

Çáë~ÖêÉÉ=

`çããÉåíëW=KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

3 ^ìÇáçJîáëì~äë=ïÉêÉ=~ééêçéêá~íÉ=~åÇ=ÅçåíêáÄìíÉÇ=íç=íÜÉ=ëÉëëáçåK=

píêçåÖäó=

~ÖêÉÉ=

^ÖêÉÉ= kÉìíê~ä= aáë~ÖêÉÉ= píêçåÖäó=

Çáë~ÖêÉÉ=

`çããÉåíëW=KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =
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4 `~ëÉ=ëíìÇáÉë=Eçê=çíÜÉê=ã~íÉêá~äëF=ïÉêÉ=~ééêçéêá~íÉ=~åÇ=ÅçåíêáÄìíÉÇ=íç=íÜÉ=

ëÉëëáçåK=

píêçåÖäó=

~ÖêÉÉ=

^ÖêÉÉ= kÉìíê~ä= aáë~ÖêÉÉ= píêçåÖäó=

Çáë~ÖêÉÉ=

`çããÉåíëW= KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

5 qÜÉ=ëíê~íÉÖáÉë=ÇÉîÉäçéÉÇ=íçÇ~ó=Å~å=ÄÉ=~ééäáÉÇ=íç=ãó=ïçêâK=

píêçåÖäó=

~ÖêÉÉ=

^ÖêÉÉ= kÉìíê~ä= aáë~ÖêÉÉ= píêçåÖäó=

Çáë~ÖêÉÉ=

`çããÉåíëW= KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

6 tçìäÇ=óçì=ÄÉ=áåíÉêÉëíÉÇ=áå=~ííÉåÇáåÖ=~=Ñçääçï=ìé=ëÉëëáçå=çå=íÜáë=íçéáÅ\=

fÑ=óÉëI=ëéÉÅáÑó=íÜÉ=~êÉ~ë=íÜ~í=óçì=ïçìäÇ=äáâÉ=íç=ëÉÉ=áåÅäìÇÉÇ=áå=íÜÉ=ëÉëëáçåK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

7 tçìäÇ=óçì=ÄÉ=áåíÉêÉëíÉÇ=áå=éêçîáÇáåÖ=ãçêÉ=ÑÉÉÇÄ~Åâ=~Äçìí=íÜáë=ëÉëëáçå\=

fÑ=óÉëI=éäÉ~ëÉ=éêçîáÇÉ=óçìê=å~ãÉ=~åÇ=Åçåí~Åí=åìãÄÉêK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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a~íÉW= KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

k~ãÉ=Eçéíáçå~äFW=KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

1 qÜÉ=çÄàÉÅíáîÉë=Ñçê=íçÇ~óÛë=ëÉëëáçå=ïÉêÉW=EÑ~Åáäáí~íçê=íç=ÅçãéäÉíÉF=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

2 tÉêÉ=íÜÉ=çÄàÉÅíáîÉë=ãÉí\=EéäÉ~ëÉ=ÅáêÅäÉF=

vbp== kl=

3 tÜ~í=ëìÖÖÉëíáçåë=ïçìäÇ=óçì=ã~âÉ=Ñçê=áãéêçîáåÖ=íÜÉ=ëÉëëáçå\=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

4 tÜ~í=ï~ë=íÜÉ=ãçëí=ìëÉÑìä=çê=áãéçêí~åí=áåÑçêã~íáçå=óçì=Ö~áåÉÇ=íçÇ~ó\=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK =
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5 tÜáÅÜ=é~êíë=çÑ=íÜÉ=ëÉëëáçå=ïÉêÉ=ãçëí=ìëÉÑìä=Ñçê=óçì\=tÜó\=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

6 tÜáÅÜ=é~êíë=çÑ=íÜÉ=ëÉëëáçå=ïÉêÉ=äÉ~ëí=ìëÉÑìä\=tÜó\=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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mäÉ~ëÉ=ÅáêÅäÉ=íÜêÉÉ=EPF=íç=ÑáîÉ=ERF=ÇÉëÅêáéíáçåë=íÜ~í=ÄÉëí=áåÇáÅ~íÉ=íçÇ~óÛë=ëÉëëáçå=

Ñçê=óçìK=

qçç=äçåÖ=

qçç=ëÜçêí=

oÉäÉî~åí=íç=ãó=ïçêâ=

fêêÉäÉî~åí=íç=ãó=ïçêâ=

kÉï=

läÇ=åÉïë=

tÉää=çêÖ~åáëÉÇ=

mççêäó=çêÖ~åáëÉÇ=

dççÇ=áåÑçêã~íáçå=

mççê=áåÑçêã~íáçå=

`Ü~ääÉåÖáåÖ=

rëÉÑìä=

fåíÉêÉëíáåÖ==

_çêáåÖ=

tÉää=éêÉëÉåíÉÇ=

_~Çäó=éêÉëÉåíÉÇ=

dççÇ=çééçêíìåáíó=íç=é~êíáÅáé~íÉ=

fåëìÑÑáÅáÉåí=çééçêíìåáíó=íç=é~êíáÅáé~íÉ=

=


