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Overview of the education resources 

Section 2 offers a package of education resources that can be used to embed an ACP program in your 

facility.  This package has three main components: 

• Online education modules 

• ACP Champion workshop 

• Peer support. 

After completion of the online education modules and the workshop, you will be able to begin your role 

as the designated ACP Champion or in your workplace.  

The peer support activities are designed to promote sustainability of the ACP program in your facility, 

and to mentor and develop new staff in becoming ACP Champions in their own right. 

Objectives 

After completing Section 2, you should be able to: 

• Explain ACP and its importance and benefits to residents, their families and/or substitute 

decision(s) in your Residential Aged Care Facility (RACF) 

• Identify the best practice principles for implementing ACP in residential aged care 

• Develop an understanding of the commonly used documents available in your jurisdiction for 

advance care planning and their implications for clinical practice in a RACF 

• Initiate ongoing ACP conversations with residents, their family and/or substitute decision 

maker(s) 

• Facilitate the completion of a Statement of Choices by a resident/substitute decision maker(s) 

including the contribution and signature of the resident’s doctor 

• Outline the steps involved in getting a completed ACP document uploaded to The Viewer 

• Educate staff in your RACF about ACP, how to respond to residents’ cues and the processes and 

documentation in your RACF  

• Identify resources for additional information ACP. 
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Online education modules 

You are encouraged to complete five online education modules prior to conducting the ACP Champion 

workshop and other training modules. These modules will give you a sound grounding in ACP 

knowledge and skills, and confidence to deliver ACP education to your facility staff. 

Aim of each module 

Module Aim 

Module 1 Introducing ACP for the people in your care 

Module 2 Understanding ACP documents commonly used in Queensland 

Module 3 Supporting conversations to complete a Statement of Choices document 

Module 4 Cultural considerations for end-of-life care 

Module 5 Using the PREPARED framework to support ACP conversations 

 

Time for completion 

Each module will take approximately 15 minutes to complete. 

Certificate of completion 

You will be able to print a certificate of completion for each module. Keep these certificates for your 

professional portfolio and for your facility’s accreditation regarding person-centred care. 

Accessing the modules 

The modules can be accessed at:  

https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx 

  

https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
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ACP Champion workshop 

Please note: for ease of presentation, this workshop focuses on only one ACP document –  

the Statement of Choices (SoC).  If required, the workshop can focus on the completion of an 

Advance Health Directive (AHD) or an Enduring Power of Attorney (EPOA). 

Suggested Program (morning start, half-day workshop) 

TIME TOPIC 

8:00 – 8:30 am Tea and coffee 

Registration 

8:30 - 8:50 am Welcome 

Acknowledgement of Country 

Overview of the workshop  

Introductions 

8:50 – 9:35 am The Good Conversation 

9:35 - 10:20 am Starting the Good Conversation  

10:20 - 10:40 am MORNING TEA   

10:40 - 11:00 am Quiz! 

11:00 – 12:20 pm Having the Good Conversation  

12:20 – 12:50 pm LUNCH 

12:50 – 1:20 pm Future Good Conversations  

1:20 - 1:30 pm Concluding the Good Conversation  

 

Facilitators 

ACP Champions in your workplace – it is good to have two facilitators if possible, depending on 

participant numbers. 

Objectives 

After completing this workshop, you should be able to: 

• Initiate and undertake ACP discussions with residents, families and/or substitute decision 

maker(s) (SDM) 

• Champion ACP within your current place of practice 

• Train other staff about ACP and its benefits for residents in your RACF  

• Enhance the ACP process through reflective practice.  
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Peer support 

Another important component of a sustainable ACP Champion program is peer support. It is 

recommended that you develop a peer group of ACP Champions within your facility.  

By meeting regularly and sharing both workload and ideas you will build knowledge, skills, and 

confidence in your ACP practice over time. It is much more fun when you share. 

What is peer support? 

Peer support involves informal sharing with peers from learned experiences through informal and 

democratic conversation. It may occur: 

• In person, over telephone or via the internet 

• Between two people, a small group or within a larger group. 

Benefits of peer support 

The benefits of peer support include: 

• helping individuals to know where to find information to get answers 

• helping ACP Champions, in conjunction with their managers, to develop and refine ACP 

processes within your facility. 

• Sharing expertise with other ACP Champions may empower both the people giving and receiving 

the information. 

 

Suggested peer support activities 

1. Statement of Choices critique 

• After each of you first support a resident/substitute decision maker to consider completing a 

Statement of Choices, employing respect and confidentiality, share your experience and your key 

learnings with your peers.  Alternatively, you may wish to support a resident to complete an 

Advance Health Directive (AHD), especially the values section (refer to Section 3), and/or an 

Enduring Power of Attorney (EPOA) and share your experience with your peers.  
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• Resources/references you can use for this activity include: 

▪ Guide for health professionals: how to use the Statement of Choices (refer to Section 4) 

▪ Tips for completing a Statement of Choices (refer to Section 4) 

▪ Steps for completed ACP documents to be uploaded to The Viewer (refer to Section 4) 

▪ OACP review of ACP documents (refer to Section 4) 

▪ Clayton JM, Handcock KM, Butlow PN, Tattersall MHN, Currow DC. Clinical practice 

guidelines for communication prognosis and end-of-life issues with adults in the advanced 

stages of a life limiting illness, and their caregivers. Med J Aust. 2007; 186:S76-108. 

2. See the ACP process through 

• The junior ACP Champion can ‘buddy’ with an experienced ACP Champion to ‘walk’ the entire 

ACP process for one resident, from initiating the ACP discussion with a resident/substitute 

decision maker, through making an appointment to support completion of an ACP document, to 

arranging the consultation with the GP and ensuring a copy of the document is sent to the 

Statewide Office of Advance Care Planning and other administrative processes according to the 

facility’s procedures. 

• Before starting, the Champion ensures they have: 

▪ An understanding of the resident’s clinical history. 

▪ If there is an existing AHD, EPOA or any other advance care planning documentation, 

these documents must be located and read thoroughly. 

• The ACP Champion will conduct the ACP discussion with a resident, family and/or substitute 

decision maker(s). 

• The discussion is documented in the resident’s clinical record by the ACP Champion. 

• If appropriate, an ACP document may be completed as per the current workplace practices of the 

facility.  

• If completing a SoC or the values section of the AHD, ensure that the resident’s own words 

indicating their values, beliefs and health care preferences are documented. 

• If an ACP document has been completed, the Champion ensures the process of uploading a 

copy of the document to The Viewer is followed. The resident may choose to upload a copy of 

the ACP document to their My Health Record. 

3. Provide peer education 

• The ACP Champion will ‘buddy’ with another Champion to provide ACP education to their staff 

• For this activity, the Champions will conduct a training session with other RACF staff, ensuring all 

staff are updated and supported 

• The ACP Champion may use one or more of the short training sessions included in Section 3 of 

the Guide. 

▪ Electronic copies of these short training sessions are available in the Guide accessible via 

www.mycaremychoices.com.au and www.pallconsult.com.au 

• This peer exercise will include a debrief and feedback session with the other ACP Champion(s) 

after completing the training session. 

http://www.mycaremychoices.com.au/
http://www.pallconsult.com.au/
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ACP Champion workshop resources 

ACP Champion workshop powerpoint   s2-9 

Activity 2 worksheet: Video worksheet   s2-61 

Activity 3 worksheet: Starting the good conversation   s2-63 

Activity 4 worksheet: Quiz! worksheet (blank)   s2-65 

Activity 4 worksheet: Quiz! worksheet (answers)   s2-69 

Activity 5 worksheet: Having the good conversation   s2-73 

Statement of Choices (SoC)   s2-77 

Checklist for Statement of Choices to be uploaded  

to The Viewer    s2-89 
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insert name of speaker
insert local Indigenous
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The Guide
The Guide 

the Guide’s 
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Timing
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In a sensitive conversation there is much that is outside our control. There are 
however many elements we can influence. We aim for a good ACP conversation 
each time.

From your experience what are the elements that increase the 
likelihood of a good conversation?”
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PREPARED
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Guides to completing ACP 
documents the Guide
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Video Worksheet

Starting a conversation with patients

Handout:
Activity 2: Video Worksheet Workshop

activity worksheets the Guide

Timing:
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Starting a conversation with patients
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Breathe & reflect 
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your

Activity  3 – Starting the good conversation in your facility

Handout:
Activity 3: Staring the good conversation in 

your facility Workshop activity worksheets the Guide

Timing:
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Workshop resources the Guide
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Workshop resources 
the Guide

Handout:
Activity: 4 the Quiz Workshop activity worksheets 

the Guide

Timing:
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cover
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Choose ONE of the following answers
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Queensland
Capacity Assessment Guidelines 2020 
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Activity: 4 the Quiz

Section 2: ACP Education resources Version 2.0 - April 2022 s2-41



Breathe & reflect 
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Activity 5
Having the good conversation

Handout:
Activity 5: Having the good conversation Workshop activity 
worksheets the Guide
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Breathe & reflect 
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Tips for holding the good 
conversation handout’

the Guide
Workshop activity worksheets the

Guide

Section 2: ACP Education resources Version 2.0 - April 2022 s2-53



Section 2: ACP Education resources Version 2.0 - April 2022 s2-54



Section 2: ACP Education resources Version 2.0 - April 2022 s2-55



Section 2: ACP Education resources Version 2.0 - April 2022 s2-56



Section 2: ACP Education resources Version 2.0 - April 2022 s2-57



Section 2: ACP Education resources Version 2.0 - April 2022 s2-58



Section 2: ACP Education resources Version 2.0 - April 2022 s2-59



[ This page intentionally left blank ]

Section 2: ACP Education resources Version 2.0 - April 2022 s2-60



 

 

Section 2: ACP Education resources Version 2.0 – April 2022 s2-61 

 

 

Activity 2: 

Video Worksheet (slides 16-17) 

 

 

Instructions 

• Work individually with Activity 2 video worksheet  

• Participants watch the Video: Starting a conversation with patients and complete 

worksheet as it relates to your workplace 

• Group discussion to follow video 

• Completed worksheet becomes a future resource 
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Video Content Notes 

1. A good time to start an 

ACP conversation with 

your residents 

 

2. The best way to start to 

introduce ACP to your 

residents 

 

3. Some tips for starting 

the conversation 

 

(i) 

 
 
(ii) 
 
 
(iii) 
 
 

4. Some questions to ask 

to start the conversation 

 

(i) 
 
 
(ii) 
 
 
(iii) 

5. Other things to consider 

 

(i) 
 
 
(ii) 
 
 
(iii) 
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Activity 3: 

Starting the good conversation (slide 21) 

 

Instructions 

• Participants are to divide into four groups 

• Each group will be given ONE of the questions below 

• Write down key points on butchers’ paper or similar 

• A nominated member from each small group is to present the key points to the larger 

group 

• Timing: 10 minutes plus 5 mins per group for feedback to the whole group. 

 

Questions 

1. What are the challenges to the good ACP conversation? 

2. What are some triggers that may indicate to you the resident is ready to start the ACP 

conversation?  

3. What are some phrases that would help start the ACP conversation? 

4. What impact may life experiences (the resident’s and yours) have on ACP 

conversations?  

  



Section 2: ACP Education resources Version 2.0 – April 2022 s2-64 

 

 

 

 

 

 

 

 

 

 

 

 

[ This page intentionally left blank ] 

 



 

 

Section 2: ACP Education resources Version 2.0 – April 2022 s2-65 

 

 

Activity 4: 
Quiz! (slides 23-33) 

 

 

 

Team Name:   

 

Instructions 

• Evenly sized groups (three heads are better than one) 

• Use the documents Statement of Choices and Checklist for Statement of Choices to be 
uploaded to The Viewer for reference 

• Write answers to questions from the PowerPoint quiz onto this answer sheet  

• Write team name at the top  

• Swap your answer sheet with a neighbouring team for marking 

• Return the sheet  

• Group discussion 
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Q1  

Q2  

Q3  

Q4  

Q5  
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Q6  

Q7  

Q8  

Q9  

Q10  
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Activity 4: 
Quiz! (slides 23-33) 

 

 

 

Team Name:   

 

Instructions 

• Evenly sized groups (three heads are better than one) 

• Use the documents Statement of Choices and Checklist for Statement of Choices to be 
uploaded to The Viewer for reference 

• Write answers to questions from the PowerPoint quiz onto this answer sheet  

• Write team name at the top  

• Swap your answer sheet with a neighbouring team for marking 

• Return the sheet  

• Group discussion 
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Q1 1. Discuss -with your doctor about your current health conditions and how they may 
affect you    – with your family about values, beliefs, and health care preferences 

2. Record – your wishes in an ACP document – your substitute decision maker’s 
(SDM) details 

3. Share – copies of your ACP documents with SDM, family and health care providers 
via OACP – the resident may wish to upload their ACP documents to their 
myHealth Record 

4. Review 

Q2 SoC is not strictly on the hierarchy of substitute decision-making.  SoC supports 
decision makers at every level to make decisions guided by the values, beliefs and 
wishes of the resident at the time he/she cannot express these themselves. 

Q3 Advance Health Directive 

Enduring Power of Attorney – short and long forms 

Q4 (C) 

The SoC is not a legally-binding document but can inform doctors and substitute 
decision-makers to make decisions in accordance with the persons values, beliefs and 
wishes. 

Q5 1. Capacity refers to a resident’s ability to make a health care decision about a 
particular matter at a particular time 

2. It is made freely and voluntarily 

3. The resident must demonstrate understanding of nature and effect of decision 

4. The resident must be able to communicate the decision in some way. 

Note: people with impaired capacity have the right to the culturally safe support they 
require in order they can participate in decision making to their fullest potential. 

Q6 In all health settings in Queensland including hospital, community health, General 
Practice, RACFs – wherever health care decisions are made for a person who can no 
longer decide for themselves. 

Q7 False 

The Public Guardian has a responsibility to gather all relevant information about a 
resident to ensure the best decision possible is made in accordance with the resident’s 
values, beliefs and wishes regarding health care outcomes. The Statement of Choices 
(particularly Form A) is a rich source of this information. 
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Q8 1. AHD, EPOA and SoC Form A – the resident themselves or a nominated proxy 
(family/RACF files) in accordance with resident’s wishes. 

2. SoC Form B – the named person completing the SoC Form B who ideally is the 
EPOA 

Q9 Although completion of all elements maximises the SoC utility—a person may 
complete all or part of the SoC. 

Completion of the personal values and preferences for medical care and treatment 
sections is highly recommended and provides important information for substitute 
decision-makers and clinicians about a person’s views, wishes and preferences for 
care.   

The elements of the SoC that are required in order for it to be uploaded to The Viewer 
include:  

1. The document is legible 

2. Personal details include the name and date of birth of the person to whom the 
SoC belongs (or addition of Resident Identification label) 

3. In Form A:  

a. the person has signed and dated the SoC  

b. the person’s doctor has signed and dated the SoC 

4. In Form B:  

a. the person completing the SoC has signed and dated it  

b. a doctor of the person to whom the form belongs has signed and dated 
the SoC. 

5. All pages of the SoC are included in the document.  

6. Additional pages referenced in the document are attached. 

Q10 AHD and EPOA are legally binding documents in QLD however they are not 
necessarily recognised in other jurisdictions.  Recognition of these documents will 
depend on legislation in different states. 

SoC is not a legally-binding document, it does not need to conform with different 
jurisdictions; however as it is a Queensland Health form, it may not be so readily 
recognised in other states and there is no system within other states’ health services 
allowing automatic access to the forms, so the physical form will need to be produced 
at the time of decision making. 
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Activity 5: 
Having the good conversation (slide 36) 

Instructions 

• Participants are to divide into groups of three.  

• Use the Statement of Choices (SoC) to guide the ACP discussion.  

• Hold onto the values, beliefs, wishes of your character as you enter into the role play. 

Scenario:  Role-play character 1 - Resident – ‘Daisy’ 

Your demographics 

- 71 years old 

- retired teachers’ aide, know you’re getting forgetful 

- your husband Frank died in the Emergency Department 33 years ago after being 

admitted with a bleed from gastric cancer  

- your only son Max drowned in the ocean later that same year, aged 12 

- your daughter Janine is very supportive. 

Your values 

- close relationship with Janine and her son, Jimmy 

- pride yourself that you made a difference in your life’s work  

- proud of your ability to manage as a single parent. 

Your beliefs 

- God abandoned you when your husband and son died only a few months apart 

- you are now abandoning your daughter and grandson as you weaken 

- on balance you are still a good person and will go to Heaven. 

Your wishes 

- to die peacefully  

- to have time to say Goodbye 

- to have Janine with you, but not Jimmy  

- to be reunited in Heaven with Frank and Max  

- to be cremated and your ashes joined with Frank’s ashes 

- to have Janine scatter both your ashes in the ocean where Max died. 
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Role-play character 2 

Instructions 

• Participants are to divide into groups of three. 

• Use the Statement of Choices (SoC) to guide the ACP discussion. 

• Hold onto the values, beliefs, wishes of your character as you enter into the role play. 

• You have 20 minutes before we open up for group discussion. 

Scenario:  Carer/Substitute Decision Maker – ‘Janine’ (daughter) 

Your demographics 

- 41 years old 

- hospital social worker (nearby) 

- you have a son, Jimmy, aged 10 

- you are your mum’s legally appointed attorney for health and financial matters 

- you went through an acrimonious divorce last year. 

Your values 

- your role as mother to your son Jimmy  

- your identity as a giver as shown in your life’s work 

- your network of good friends who have supported you through tough times 

Your beliefs 

- God is angry with you and punishing you 

- you are a good daughter who should be able to care for mum at home 

- mum is ‘giving up’ before her time 

- mum should have all treatments available when the time comes  

Your wishes 

- to be a strong advocate 

- to do the right thing by mum 

- to be ‘enough’ for the task of caring for dying mum  

- to be forgiven for being less than a perfect daughter 
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Role-play character 3 

Instructions 

• Participants are to divide into groups of three.  

• Use the Statement of Choices (SoC) to guide the ACP discussion.  

• Hold onto the values, beliefs, wishes of your character as you enter into the role play 

• You have 20 minutes before we open up for group discussion. 

Scenario:  Nurse – the ACP Champion (use your own name) 

Daisy has recently been admitted to your facility. She has early stage dementia and multiple co-

morbidities. She is accompanied by her daughter Janine who had been her carer at home for 

two years prior to coming into your facility three weeks ago.  

You have invited Daisy and Janine to this meeting with the purpose of discussing ACP and 

Daisy’s goals of care.  Remember, you have several tools to help guide your conversation. 

These include: 

- The Statement of Choices (Section 2 of the Guide) 

- The Guide for Health Professionals completing the SoC (Section 4 of the Guide) 

- Tips sheets for completing form A and form B (Section 4 of the Guide) 

- The ‘Tips for holding the good conversation’ handout (Section 4 of the Guide) 

- Activity 2 Video worksheet (Section 2 of the Guide) 
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caremy

ADVANCE CARE PLANNING
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copies of 

•
•

•

If you were suddenly injured or became seriously ill, 
who would know your choices about the health care you would want?

Discuss

health care.

Step
1

Step
3

Review

Step
4

Record

the Statement of 

maker.

Step
2
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Statement of Choices

Form A can
Form B cannot

Enduring Power of Attorney (EPOA)

caremy

1. Directive

2. guardian

3. Attorney appointed 
under an AHD/EPOA

4. attorney

Contact information

caremy
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GLOSSARY OF TERMS

Capacity

Cardiopulmonary
Resuscitation (CPR)

home.

Good Medical 
Practice

Life Prolonging 
Treatment

person may not be acceptable to another.

Guardian

Organ or Tissue 
Donation

Attorney

maker

Circulation
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««
««

««
««

««

M F
(FORM A)

FORM A
For persons 

A. My Details
(If using a patient label please write “as above”)

 M    F   

1.  Yes    

2.  Yes    

3.  Yes    

My Contacts

 Yes  

 Yes  

 Yes  

please turn over...
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M F
(FORM A)

B. Personal Values

Think about what interests you or gives your life meaning.

Think about your past experiences, wishes and beliefs or what is important to you.

Think about what you would not want, including situations you consider may involve severe disability.

Think about your personal preferences, special traditions or spiritual support.

(e.g. home, hospital, nursing home)

Think about your spiritual, religious and cultural practices; organ and tissue donation; and any other 
wishes that you want noted.

proceed to next page...
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M F
(FORM A)

C. Medical Conditions
My

  Yes   If you have answered ‘No’ please consult a doctor before continuing with this form.

Medical and emergency preferences

time a decision is made.  You will always receive relevant care to relieve pain and suffering.
Life Prolonging Treatments

Cardiopulmonary Resuscitation (CPR) (tick appropriate box)

would OR

   OR

(tick appropriate box)

e.g. kidney machine (dialysis), feeding tube, breathing machine (ventilator)

would OR

OR

Medical Treatments
I would I would NOT undecided / 

no preference:
A major operation 
(e.g. under general anaesthetic)

please turn over...
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M F
(FORM A)

(optional)

My Understanding

•
•

•
•
•
•

Usual Doctor’s Statement

 Yes   

IMPORTANT: please send a copy of all four (4) pages of FORM A to:

caremy

This resource has been adapted from
 A

ustin H
ealth copyrighted publications 2011 by M

etro S
outh H

ealth
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««
««

««
««

««

M F
(FORM B)

FORM B
For persons OR

A. Person’s Details
person : (If using a patient label please write “as above”)

 M    F   

1.  Yes    

2.  Yes    

3.  Yes    

Details of Person Completing
person :

 Yes   

 Yes  

 Yes  

please turn over...
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M F
(FORM B)

:

B. Personal Values

Think about what interests them or gives their life meaning.

Think about their past experiences, wishes and beliefs or what is important to them.

Think about what they would not want, including situations which may involve severe disability for them.

Think about their personal preferences, special traditions or spiritual support.

(e.g. home, hospital, nursing home)

Think about their spiritual, religious and cultural practices; organ and tissue donation; and any other 
wishes that they would want noted.

proceed to next page...
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(FORM B)

:

C. Medical Conditions
T

  Yes   If you have answered ‘No’ please consult a doctor before continuing with this form.

Medical and emergency preferences

Life Prolonging Treatments
Cardiopulmonary Resuscitation (CPR) (tick appropriate box)

  The person would OR
   The person OR

(tick appropriate box)

e.g. kidney machine (dialysis), feeding tube, breathing machine (ventilator)

  The person would
OR

  The person OR

Medical Treatments
undecided / 

no preference:
A major operation 
(e.g. under general anaesthetic)

please turn over...
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(FORM B)

:

(optional)

at:

Your

Your

Usual Doctor’s Statement

applies.

 Yes   

IMPORTANT: please send a copy of all four (4) pages of FORM B to:

caremy

This resource has been adapted from
 A

ustin H
ealth copyrighted publications 2011 by M

etro S
outh H

ealth
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Note: The Statewide Office of ACP will check completion against standard criteria; however, the Office is 
not responsible for confirming the content of SoC documents uploaded to The Viewer. Use of SoC 
documents on The Viewer must be in accordance with Queensland legislation. 

Checklist for Statement of Choices to be uploaded to The Viewer 
 

The Statewide Office of Advance Care Planning (ACP) can upload the following documents to The Viewer: 
Statement of Choices (SoC) 
Enduring Power of Attorney (EPOA) - Short Form and Long Form 
Advance Health Directive (AHD) 
Revocation of EPOA/AHD 
Queensland Civil and Administrative Tribunal Decisions. 

 
This checklist outlines the steps and standard criteria used by the Statewide Office of ACP to determine 
eligibility of a SoC for upload to The Viewer. The criteria align with administrative requirements and 
supports clinicians to have access to quality documents.  

Prior to sending copies of SoC documents to the Statewide Office of ACP, you are encouraged to check that 
they are legible and meet uploading criteria. Please send all pages of the document to us and include the 
person’s name and date of birth or their service ID sticker. This will help the Office to upload the document 
in a timely manner to the correct patient’s record. If issues are identified that prevent uploading of the 
documents, you (as the sender) will be notified. You may be able to address these issues.  

 
 
 
 
 

1. Statement of Choices  

The following steps show the criteria used by the Statewide Office of ACP to review a SoC and determine if it 
is eligible to be uploaded to The Viewer.   
 

Note: SoC versions differ in format and content. All versions of the SoC can be processed by the Statewide 
Office of ACP.   
     
     

 All the following are complete: 
 

Step 1: The document is legible 
Personal details include the name and date of birth of the person 
to whom the SoC belongs 
Form A:    
o the person has signed and dated the SoC     
o the person’s doctor has signed and dated the SoC   

Form B:  
o the person completing the SoC has signed and dated it  
o a doctor of the person to whom the form belongs has signed 

and dated the SoC.  

 Step 2: All pages of the SoC are included in the document.  
Additional pages referenced in the document are attached.  

   

  If Step 1 and Step 2 criteria are met, the document can be uploaded to The Viewer. 
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