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Presentation Notes�
Since the majority of Australians will die from conditions where their comfort and wellbeing will be significantly increased through the application of palliative care principles and practices, attention needs to be given to preparing health professionals to provide a palliative approach to care2. The Palliative Care Curriculum for Undergraduates Project (PCC4U) is an initiative of the Australian Government Department of Health and Ageing through the National Palliative Care Program that aims to develop the abilities of all health professionals in Australia to provide a palliative approach to care for persons with life limiting illness, by promoting and supporting the inclusion of such principles in undergraduate courses in the health professions. �
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Why the need for an Undergraduate Curricula?

Available evidence suggests that undergraduate education 
may not adequately prepare the health workforce for end of life care. 

Evidence also suggests there is considerable variation in the nature, 
scope and approaches to the delivery of education about palliative care in 

undergraduate education.

Presenter�
Presentation Notes�
A number of reasons are suggested for this variation, most commonly associated with existing sociocultural attitudes to death and dying as well as the lack of sufficient numbers of academic staff with expertise in palliative care.  Moreover, while there is general consensus that palliative care education should focus on developing graduates who are capable of responding compassionately to the diverse human responses to dying, there is little published literature on the desired attributes of graduates in this field. 

There is also some debate over the best means by which to develop knowledge and skills in palliative care, given the complex and personal nature of the issues associated with caring for people with life limiting conditions.�
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The PCC4U project aims to:

1. Promote the inclusion in all health care training of the role of palliative care 
and its principles and practice in the care of dying people.

2. Support the inclusion of palliative care education as an integral part of all 
medical, nursing, and allied health undergraduate training, and ongoing 
professional development.
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The  PCC4U  project  aims  to:  

1. Promote  the  inclusion  in  all  health  care  training  of  the  role  of  palliative  care  and  its  principles  and  practice  in  the  care  ofdying  people;  and,  

2. Support  the  inclusion  of  palliative  care  education  as  an  integral  part  of  all  medical,  nursing,  and  allied  health  undergraduate  training,  and  ongoing  professional  development.
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Project Team 

A project team comprising representatives from a variety of health 
disciplines was established to undertake this project.  

The Project Team was guided by a Project Steering Group appointed by 
the Department of Health and Ageing, and a Project Advisory Group 
comprising representatives from key professional groups.
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Project Phases 

Phase 1 2004 – 2005

Resulted in the development of
– a set of graduate capabilities
– a set of learning resources
– set of recommended strategies for implementation

Presenter�
Presentation Notes�
Following  a  series  of  consultative  activities  and  literature  reviews,  this  first  project  also  resulted  in  the  development  of  a  set  of  recommended  strategies  for  promoting  uptake  and  optimising  leaning  outcomes.  Specifically,  it  was  recommended  that  an  implementation  strategy  be  adopted  that  targets  the  specific  barriers  to  uptake  identified  in  the  poject,  and  provides  incentives  to  uptake  that  are  relevant  to  the  context  of  undergraduate  education  in  palliative  care.

�



PCC4U – Palliative Care for Undergraduates

Graduate Capabilities 

1. Effective communication in the context of an individual’s responses 
to loss and grief, existential challenges, uncertainty and changing 
goals of care.

2. Appreciation of and respect for the diverse human and clinical responses of 
each individual through their illness trajectory.

3. Understanding of principles for assessment and management of clinical 
and supportive care needs.

4. The capacity for reflection and self evaluation of one’s professional and 
personal experiences and their curriculum and their cumulative impact on 
the self and others.
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Undergraduate Curriculum Resources 

The resources include:

• A publication entitled Principles for Including Palliative Care in 
Undergraduate Curricula

• An interactive CD-ROM and accompanying facilitator guides
• A resource compendium
• A related document, “Principles for Including a Palliative Approach to Aged 

Care in Undergraduate Nursing Curricula”, was also developed in a 
separate project funded by the Department of Health and Ageing.

Presenter�
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To  facilitate  uptake,  the  PCC4U  resources  developed  in  this  project  also  included  the  following  features:   



The  resources  can  be  delivered  flexibly,  in  terms  of  time,  place  and  delivery  mode,  as  they  are  available  for  use  in  CD‐ROM,  web  and  text  based  forms.  



The  resources  can  be  delivered  flexibly  in  terms  of  content  and  structure,  and  tailored  to  the  needs  of  various  disciplines.  The  materials  have  been  designed  so  that  they  can  be  used  as  a  whole,  or  in  part,  depending  on  individual  learning  contexts.     



The  resources  are  evidence  based,  in  that  the  graduate  capabilities  that  provide  the  framework  for  resource  development  have  been  developed  from  analysis  of  the multiple  data  sources  obtained throughout the course of the PCC4U project. In addition, a comprehensive review of evidence was undertaken to ensure that the content and learning processes incorporated in the educational resources are based on best available evidence.



�
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Integrated concepts

• Diversity
– Patient needs and preferences
– Practice settings
– Illness conditions
– Sociocultural contexts

• Evidence based
• Multidisciplinary perspectives
• Flexibility to enable integration in 

diverse curricula

Resources

• Scenarios based around patient 
journey

• Clinical decision making vignettes 
and activities 

• Evidence reviews
• Reflective activities
• Expert opinions and modelling
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Presentation Notes�
Graphic is a link to the CD-ROM files on the C:/ drive�
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Project Phases 

Phase 1 2004 - 2005
• development of a set of graduate capabilities
• development of a set of learning resources
• set of recommended strategies for implementation

Phase 2 2005-2006
• pilot studies in 3 medical, 4 nursing and 3 allied health courses
• evaluation of the pilot sites

Presenter�
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Following  a  review  of  implementation  and  uptake  strategies  recommended  in  Phase  1  of  the  PCC4U  project,  a  range  of  strategies  were  included  in  the  second  PCC4U  project.  This  second  PCC4U  project  involved  the  successful  implementation  and  evaluation  of  the  learning  resources  in  three  medical,  four  nursing,  and  three  allied  health  courses  in  metropolitan  and  rural  universities  in  Australia.

�



PCC4U – Palliative Care for Undergraduates

Implementation Sites

Monash University: Medicine; Nursing; 

University of New South Wales: Medicine;

Queensland University of Technology: Nursing;

University of Queensland: Medicine;

Charles Sturt University: Nursing;

James Cook University: Nursing; Pharmacy;

University of Newcastle: Speech Pathology; Social Work

Examples of Pilots
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Project Phases 

Feedback from implementation sites in Phase 2 regarding factors which
facilitate uptake of the resources indicated that: 

– integrating palliative care into curriculum is more easily facilitated at 
times of planned, routine curriculum reviews; 

– adequate time is needed to undertake mapping of the curricula, 
preparation and communication with teaching staff; 

– assisting sites to map palliative assisted in the 

engagement of staff.

Presenter�
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  The  most  notable  barriers  to  uptake  that  were  identified  in  this  first  project  were:  

• Crowded  curricula  

• Insufficient  numbers  of  academic  staff  with  knowledge  and  skills  in  palliative  care   

• Social  and  cultural  attitudes  to  death  and  dying  

• Lack  of  a  consistent  and  coherent  approach  to  learning  and  teaching  palliative  care  

• Limited  resources  to  support  the  inclusion  of  palliative  care  in  undergraduate  courses  

• Limited  opportunities  for  quality  clinical  placements  

• Insufficient  linkages  and  partnerships  between  academics  and  clinical  experts  in  palliative  care  in  the  design  and  delivery  of  ndergraduate  education.  
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Project Phases 

Phase 1 2004 - 2005
• development of a set of graduate capabilities
• development of a set of learning resources
• set of recommended strategies for implementation

Phase 2 2005-2006
• pilot studies in 3 medical, 4 nursing and 3 allied health courses
• evaluation of the pilot sites

Phase 3 2007-2010
• Implementation
• Networking
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Phase 3 

Actively promote the uptake of the PCC4U resources in all Universities
which offer medical, nursing and allied health training, extending and developing
networks amongst participating universities, and developing strategies for the
ongoing sustainability of the PCC4U project
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Phase 3 

Key indicators demonstrating effective outcomes include:
– Learning outcomes
– Curriculum Outcomes
– Academic Outcomes
– System Outcomes
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Key  indicators  demonstrating  effective  outcomes  from  the  project  will  be  adapted  from  those  developed  in  previous  phases  of  thePCC4U  project,  and  will  include:  

• learning  outcomes  for  students  who  participate  in  the  program  

• curriculum  outcomes,  in  terms  of  the  extent  to  the  principles  have  been  incorporated  and  factors  which  have  influenced  the  uptake  

• academic  outcomes,  in  terms  of  usefulness,  effectiveness  and  of  the  resources,  and  factors  which  influence  these  outcomes  

• system  outcomes,  in  terms  of  networks,  partnerships,  and  other  factors  which  influence  outcomes.  
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Phase 3 

Project Activities:
– Developing an implementation schedule
– Promotional Activities
– Ongoing support

» Workshops
» Curriculum mapping
» Customisation of resources
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Phase 3 

Project Activities:
– Networks

» Website development
» Case studies
» Mentoring

– Sustainability
» Workshops to develop teaching skills
» Resources
» National Conference
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Project Coordinator 

Achieving outcomes:
– Pedagogically

» Curriculum mapping
» Adding graduate capabilities

– Technically
» Resource customisation

– Communication
» Website – discussions, case studies, networking
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Recent Implementation – Occupational Therapy

What we did
• One Video Case study converted into an online format using Blackboard
• Reflective questions added – customised to suit discipline (Based on 

Thinking Points)

Outcomes
• Students much more aware of subject 
• Better able to cope in practicum – not as nervous
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What's in it for me!

• Workshops for staff on Palliative care
• Curriculum mapping support – templates and personal
• Assistance with ethical clearance 
• Use of PCC4U resources

– Customised to suit your pedagogical and technical needs
– Assistance with implementation
– Assistance with evaluation

• Pre and post testing of students
• Access to 

– network of experienced users of PCC4U resources 
– existing research
– implementation case studies
– National PCC4U Conference in 2010
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What do I have to do in return!

• Complete an annual audit of palliative care in the curriculum
• Conduct pre and post implementation study
• Provide evaluation data to PCC4U researchers for inclusion in 

national study
• Contribute to 

– network of experienced users of PCC4U resources 
– ongoing research
– implementation case studies
– National PCC4U Conference in 2010
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