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Primary care and palliative care
What is CareSearch?
Why filters and hubs?

Are they useful?



Palliative care 
• Cure is not the goal of care
• Referral based, co-morbidity, multidisciplinary
• Patient and family as unit of care
• Care provided in many settings

– Community settings
• Many health professionals

– Role of GP
• Often a family carer



What is CareSearch?
• Funded by Australian Government under

National Palliative Care Program
– Those providing palliative care
– Those needing palliative care and 

their families, carers and friends

• Website and online resources

• Knowledge Translation framework 
– Facilitate access to, and use of, evidence in 

practice





Creating utility

• Issues
– Volume and sources of information
– Currency, trustworthiness
– Fit for needs

• Using KT framework 
– Customised solutions
– Knowledge use
– Evidence tools

Filters and Hubs



Why a search filter?

• Expanding knowledge base, dynamic clinical 
evidence

• Complexity of information infrastructure 

• Inefficiencies, deficiencies 
in searching

• Indexing, descriptors



What is a filter?
A tool to retrieve relevant literature 

– More than an expert search

– Developed experimentally following a strict 
research methodology

– A search strategy that has been tested to 
determine how well it finds a specific type of 
literature (e.g. RCTs) or literature about a 
specific topic (e.g. renal)



Developing search filters 
1. Gold Standard article set;
2. Term identification; 
3. Filter development (Ovid Medline); 

4. Filter testing (Ovid Medline);
5. External validation; and 

6. Post-hoc precision estimate



Making the search filters useful
• Two filters developed

– Palliative care filter
– Heart failure filter

• Reality check:
– Immediacy
– Not everyone has access to Ovid Medline
– Not everyone knows how to save a search



Free to use, online easy use
• PubMed is 

– Largest biomedical repository (>20 million items)
– Open access to citations
– Free full text limit

• Filters translated for use in PubMed
– Syntax validation
– Created it as a hyperlink 
– Combined with topics of clinical importance

One click searching









Why Hubs?
Initial work

– Consolidating palliative care evidence base
Diverse set of health professionals 

– Core responsibility, part of role, occasional role
Diversity of settings 

– Community, rural, aged care, hospital, specialist 

Different knowledge configurations



What is a Hub?
• Discrete set of content and resources for needs of 

a particular group
• Priority to resources developed for the specific  

context or environment
• Information that reflects the 

interests and requirements of 
a professional group

• Information and resources 
organised for easy and rapid use 



Developing Hubs
• Review of literature on information and practice 

needs
• Development Group
• Literature searches
• Web searches for resources 
• User testing
• Content review processes
• Ongoing monitoring and updating













So, are they used?
• Web usage

– GP pages: 82,332 page views in 10/11or 226 pages viewed daily
– Nurses Hub: 101,388 page views in 10/11 or 278 page views a day
– Filters: Over 80,000 PubMed searches activated in 2010/2011

• Nurses Hub Evaluation
– Online user survey (n=233) and stakeholder interviews (n=11)

• 98% of survey respondents would recommend Hub
• 30% believed Nurses[HUB] had helped them to make changes to palliative care 

practice in their service
• All interviewees thought that the Nurses[HUB] was a useful direction for 

CareSearch.

• Palliative Care Filter Effectiveness Study
– Studies currently collecting data



Conclusions
• Hubs provide instant access to profession 

appropriate palliative care evidence and 
resources
– Hubs exist for GPs and for nurses

• Filters facilitate ongoing access to emerging 
evidence
– PubMed versions provide open access
– Enables one click searching with 

optional limits



Finding out more
Available at www.caresearch.com.au
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